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1. TEPMHHBI U OITPEAEJIEHUS
Ecnu B Tekcre YcnoBHil SBHO HE OrOBOPEHO HMHOE, TEPMHUHBI M ONPEIENICHUs, HUCIOJb3yeMBbIE B

Ycn0oBUsAX, UMEIOT CIIEAYIOIIE 3HAUYSHIIS:

1.1. AOoHeHTCcKHI HOMep TenedoHa — HOMep TenedoHa, mpuHamIexammii KimmeHTy, mpemoctaBieHHBII
POCCHICKHAM OIEpaTOpPOM TMOABMKHON pannoTesiepOHHON CBSI3U, WUCHONB3YEMBIH sl MONyYeHHUs
SMS-cooOIIeHMIT U MHBIX YBeIOMIICHNH baHka.

1.2. ABTOpM3alusl - pa3pelieHre, NPEJOCTaBICHHOe baHKOM Ui TIpOBEINCHHS ONeparun ¢
ucrnonb3oBanueM CueTa, W TOPOXKIAMONIEe €ro 005M3aTeNbCTBO IO HCIOJHEHUIO JTOKYMEHTOB,
COCTaBJIEHHBIX C McMoyb30BaHueM Cyera.

ABTOpH3anusl OCYLIECTBISIETCSI B MpOrpaMMHOM obOecrieueHnn baHka, KOTopoe cepTHQHIMPOBAHO
TUTATEKHBIMU CUCTEMaMH U COOTBETCTBYeT TpeboBanusM Oe3onacuoctu PClI DSS

1.3. AytenTHGHUKATOpP - KOIBI, MApOTU M Jpyrue HAECHTU(UKATOPHI WIM JAEHCTBUS, KOoTOophle baHk
WCTIONB3yeT i ayTeHTuuKarmun Kivenrta w/mnm moarBepkaeHuss OUHAHCOBOW Omeparul W/ Uiu
WNudopmarimoHHOH! onieparum.

1.4. AyTeHTH)HKAIMA - YIOCTOBEPEHHE MPABOMOYHOCTH TUCTAHIIMOHHOTO oOpamenus Kimnenra B bank
JUISL COBEPIICHUS OaHKOBCKMX omepanuii u\wix mnosiydeHust uHpopmamuu mo Cuery, a Takke
COBEpIICHUS WHBIX JEHCTBUHA B COOTBETCTBHH C YCIOBHSMH, C HCIOJIB30BaHHEM MOOHMIBEHOTO

YCTpOMCTBa
1.5. Bank - Aximoneproe o6mectso «[IETEPBYPI'CKUI T'OPOJICKOM BAHK» (AO «I"'OPBAHKY),
1.6. BankoBckue NMpoayKThl - 0aHKOBCKUE YCIYTH, ONMEPalUl U CACIKH, MPeoCTaBIeHNE/COBEPIICHUE

KOTOpBIX baHkoM mpeaycMoTpeHo JoroBopaMH, 3aKI04eHHbIME Mexay bankom n Knuenrom.

1.7. Baokuposka JIBO - npuocranopienue JIMcTaHIIMOHHOIO 0aHKOBCKOTO 00CyxuBanus KiueHra mo
BceM wiu yactu Kananos gocrymna.

1.8. Jucranuuonnoe OaHkoBckoe o0cay:xuBanue (IbQO) - mpemocraBnenune bankom Kimenty
BO3MOKHOCTH Tepenaun ¢ ucrosib3oBanueM KananoB goctyna [lopyuenuit banky ans mpoBeaeHHs
OuHaHCOBBIX onepanuii/ THPopMaMoHHBIX OMepalfii, BO3MOXXHOCTb COCTaBIICHHS W Iepeaayn
KOTOPBIX TEXHUUECKH TpeaycMoTpeHbl CucteMoid, a Takke mnonydenne KireHTom nHGpopManuu npu
npoBeneHnH OUHAHCOBBIX onepanuil n/nnn MHGOopMaroOHHBIX onepanui.

1.9. JJoroBop 1MCTAHIUOHHOI0 GAHKOBCKOro 00cay;xuBanus (Jlorosop) - norosop mexy Kinuentom u
bankoM, 3akitoueHHBI myTeM npucoequHeHust KnueHTa K AedcTByroIIed pemakuuu Y CIOBUU.
3asBleHHE Ha MPENOCTABICHHE YCIYT IOUCTAaHIMOHHOTO OAaHKOBCKOIO OOCIY>KHUBAHHS SIBISAETCS
HEOThEMIIEMOH YacThio Jlorosopa.

1.10. lomosiHMTenbHbIe KOHTAKTHble daHHble KimeHTa - mpenocraBneHHble KimeHtoMm cBeneHUs
(OTIOTHUTENBHBI HOMEP MOOHIBHOTO TenedoHa, JTOMONHUTEIBHBIA apec 3JIEKTPOHHOM MOYTHI) C
[ENTBI0 MCITOJIb30BaHUsI baHKOM B KauecTBe JIOTIOTHUTENBHON KOHTAaKTHOW HH(POPMAIIHH.

1.11. 3aKphIThIil CHHUCOK CBelleHMH - KaTeropus MH(pOpPMANWK B paMKax HCIOIb30BaHMUs CHCTEMBI IO
Kananam omepanimonHoro o0ciryxuBanus, coodiienue koropoii bankom KimeHTy BO3MOXKHO TOJIBKO
MOCJIe YCIIEUTHOTO TPOXOXKIeHHs nporenypsl Mnentudukanun u Ayreatudukanuu. K 3akpeiromy
CIIMCKY CBEJICHUI OTHOCHTCS MH(OpMAaIst 00 ucrons3oBanu KimmeHToM baHKOBCKHX MPOJYKTOB, B
TOM YHCJIE:

1.11.1. coBepieHHbIC onepanyu (Boimucka mo CueTy/CnucoK onepanuii mo 6aHKOBCKOW KapTe);

1.11.2. ocratok cpeacts Ha Cuere;

1.11.3. mpouas mHIUBHIyadbHas WHpopManus o0 ucmons3oBaHuu Kimenrom baHkoBckux
MPOAYKTOB, OTHOCSILASICS B COOTBETCTBHU C 3aKOHOAATENBbCTBOM K HMH(OpMAanMu OrpaHU4E€HHOTO
xapakTepa (0aHKOBCKas TaiiHa, KOMMepUecKas TaifHa, IepCOHAJIbHBIE JTaHHBIE).

1.12. Hpentudukatop - YyHUKaIBHOE WM, MNpHCBOCHHOEe KIMEHTY W MO3BOJISIONIEE OJHO3HAYHO
ycTaHOBUTH, 4uTo [lopydenme wucxomut oT 3toro Kmmenra. Ilpm romocoBoil uaeHTHPHUKAIIAN
UACHTU(PUKATOPOM Takke MokeT BbicTynaTh @M O coBMecTHO ¢ nacropTHbIMU AaHHbIMU KineHTa;

1.13. HpeHTH(dUKATOP TOKYMEHTA — YHHKAIbHBIH OyKBEHHO-IIU(PPOBON HACHTH()HUKAIIMOHHBIA KO
OJIEKTPOHHOI'0 JOKYMEHTa, KOTOPbII rapaHTUPYET, YTO JaHHbIC HE ObLIIM U3MECHEHHBI.

1.14. Hpentndukanmus - cpaBHeHHE npeabspiseMoro Kiuentom HWupentudukatopa ¢ mepedHeM
Unentnduxaropos, nMmetommmcs B Cucreme.
1.15. HpentudukaTtop mojydaressi CpeacTB — HOMEp MOOMIBHOTO TeledoHa Moydyareis IeHEKHBIX

CpCACTB, YKa3aHHI>II>’I B OCHOBHBIX KOHTAaKTHBIX JaHHBIX KJ'II/IeHTa, HO3BOH$IIOH_[I/If/'I OJHO3Ha4YHO
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1.16.

1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

1.23.

1.24.

1.25.

1.26.

YCTaHOBUTH MOJydaTensl JEHEKHBIX CPEJCTB CPEIH OINpeieIeHHOro MHoxecTBa Knnentos B banke u
ONpEAETUTh PEKBU3UTHl [UI OCYILIECTBICHHS MEpeBOJa JEHEKHBIX CPEACTB MOJydyaTeNlo C
HCIIoNb30BaHuEM CHCTEMBI OBICTPHIX TIATEKEH.

HNudopmannonnas omepauus - npenocraieHne bankom Kimenty mH(OpMamum o cOCTOSIHUA U
ncnonb3oBanuy KinrenTom baHKOBCKHX NMPOAYKTOB, B TOM YUCIIE 00 OCTaTKaxX ICHEXHbBIX CPEICTB Ha
Cuere, mpoBeneHHbIX onepamusix no Cuery, a Taxke BoIIMCKH 10 Cuery.

Kanan noctynma - xanan mepenaum [lopyduenmii, obecneunBaromuii KimeHTaM BO3MOXHOCTH I10
TEIEKOMMYHHKALIMOHHBIM KaHajaM OOLIEro IOJIb30BAHUS CaMOCTOSATENIFHO (C HCHOJIb30BAaHHEM
KananoB camooOciyxuBanus) JTu00 ¢ ydactueM paboTHuka banka (c ucnosip3oBanueM Kanamor
OTepalMOHHOTO 00cTykuBaHus) popMupoBaTh u nepenasath B bank [lopyuenus. Kananer goctyna
BKITIOYAIOT B ce0sl:

1.17.1. Kananel camooOciykuBanusi (MHTepakTUBHBIE KaHanbl aoctyna) - Kanamel mocryma,
00CITy’)KUBaHHE 10 KOTOPBIM MPOU3BOAUTCS C MCIOIB30BAHUEM CIICIUATU3UPOBAHHBIX TEXHUUECKUX
cpencts Oe3 yuactusi paboTHukoB banka: IHTepHET-caliT miin MOOMIbHOE MPHIIOKEHHE.

1.17.2. Kananbel omepanroHHOTO OOCIyXwuBaHHsA - KaHambl AOCTyma, 0OCIy)KMBaHHE MO KOTOPBIM
MPOM3BOANTCA C ydacTueM paboTHukoB banka: TemedoH (romocoBas mepemauda llopydenuii u
noirydeHue nHpopmanun), hakc, FMEKTPOHHAS MOYTA.

KanenT - ¢pusnyeckoe nuio, pe3uneHT wim HepesuaeHT Poccuiickoit deneparun, nmeromee Caer B
banke u 3akmounBmiee ¢ bankom JloroBop AMCTaHIIMOHHOTO 0AHKOBCKOTO OOCITY>KHBaHUSI.

Kmiou DI - Texkct, nHampaBmsemblii bankom Kiuenty mnocpenctBom SMS-cooOmeHnst Ha
AbGonentckuit HoMep Kimenra, mpenHaszHadeHHBIH mns cozmanHus 1IOIl u comepkammit Kog
MONTBEPXKACHHUS ¥ TapameTphbl, MO3BOJSIONINE WICHTU(UIMPOBATh DJIEKTPOHHBIA JOKYMEHT
(mapametpel mpoBoguMoi Omepanun) win MneHtndukaTop 35MeKTpoHHOro AokyMmenrta. CocTaB
napamerpoB Orniepaliuy, BKIIIouaeMbiX B SMS-coo0iienue, onpeaensercs bankoM.

Kuarou nposepku II311 - 3amuch B 6a3e TaHHBIX MHPOPMAIMOHHOM crcTeMbl baHka, peIcTaBIstomas
co00if yHHMKaJIbHYIO TOCJIEOBATEIbHOCTh CUMBOJIOB M coaepxamas Kimrou IIOI1, maty m Bpems
¢dopmupoBanus Kiroua TIOI1, AGoneHtckuii Homep teiedona, cpok naeiicteus Kiroua I19I1,
npenHa3HadeHHas A nposepku [1911.

Koppextnas ITIII — [19]1, naromas mogoKUTENBHBIA pe3ysIbTaT MIPH €€ MPOBEPKE € UCITOJIB30BAaHUEM
Kitroua nposepku I1911.

Koa noaTBep:xkaeHuss — yHUKaNbHas MOCIEI0BATENLHOCT (KOMOMHAIMSI) CHMBOJIOB OZHOPA30BOI0
WCIONB30BaHMs, Hanpasisiemas Kimenty B Buje sms-cooOmieHust Ha AGOHEHTCKH HoMep TenedoHa,
W HUCHOJIb3yeMas Uil MOANMCAHHS TPOCTOM 3JeKTpOHHON noamuceio CooOlieHnd B HOPSKE,
onpeneneHHoM HactosmmM CornamenveM. Ko MOATBEpKIEHHUS HCIONB3YETCsl OAHOKPATHO, H
OTpaHWYEH CPOKOM JICHCTBUS, B T€YEHNE KOTOPOro KIMEeHT MOXKeT ero NCIOIb30BaTh.

KonoBoe cioBo - mocieoBaTenbHOCTh CUMBOJIOB (IIH(QPOBBIX WIIM OYKBEHHBIX KHPHIUIMYECKUX),
n3BecTHas Tonpko Knumenty m banky, ammHa KOTOpO#l cocTaBisieT He MEHee 5 W He MpeBbImaer 15
3HAKOB, HcHonb3yeMas ansi AyreHtndukannn Kimenta B pamkax oOciyxuBaHus depe3 Kanambl
ONIEPaLMOHHOTO  OOCIYy)XMBaHHS TpU ToOJOCOBOM mepenade llopydeHuid anst mpoBeneHHS
WndopmanmonHoii omnepanuu 6e3 JUYHOro npucytcTBUs. KomoBoe ciioBO MOXeT OBbITH M3MEHEHO
Knuentom Tonmpko mpu nuuHOM oOpamenuu B bank u odopmieHnn 3asBieHUs Ha OyMaKHOM
HOCHTEJE.

Komnpomeranust — yrpaTta, BOSHUKHOBEHHE HECAHKIIMOHUPOBAHHOT'O TOCTYIIA WU MTOJ03PEHHE B ETO
BO3HHKHOBEHHH K YCTpoWcTBY W/minu SIM-kapTe MCHONb3yeMbIX A JocTyna K AOGOHEHTCKOMY
HOMepy TenedoHa; BO3SHHUKHOBEHHE HECAHKIIMOHHMPOBAHHOTO JOCTYyNa WA TOJO3PEHHE B €ro
BO3HUKHOBeHMH K JIBO; a Tamke packpblTHE€ WIN MOJO3PEHHE B PACKPBITUM HHGOpMaLuu
conepxarmieiics B Kiroue 1911 B TedeHnn ero BpeMeHU JCHCTBUS.

Komnpomeranuss koHpuaeHuuaibHoi uHpopManuu - yTpara bankom win KiueHtoMm
YBEPEHHOCTH B TOM, 4TO KOH(puAeHnnanbpHas napopmanus (ITaposns, OxHopasosslii napons, Koxosoe
CJIOBO) HE MOXKET OBITh MCIIOJIb30BaHA TPETHUMHU JIULIAMH.

KonTakTHbie 1annbie Banka - mouToBbIi agpec, HoMepa TenedoHoB, PaKkcoB, aapeca IEKTPOHHON
noutsl baHka, ncnons3yemslie 11 yctaHoBiaeHHs Kinuentom cBssu ¢ bankom no Kananam nocryna.
Bank u3Bemaer Knuenrta 00 akryanpHbIX KOHTaKTHBIX JaHHBIX ITyTEM OIyOJIMKOBaHMS HH(POpMAIMH B
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1.27.

1.28.

1.29.

1.30.

1.31.

1.32.

1.33.

1.34.

1.35.

1.36.

1.37.

1.38.

1.39.

1.40.

1.41.

MopsZIKe, MPeAYCMOTPEHHOM B pazzene 11 Ycnosuil.

JIlumuT onepauuii — orpaHuueHNe, ycTaHaBIMBaeMoe Mo nHuIMaTuee Kiuenrta B ¢popme 3asiBieHus,
MO3BOJISONIEE OIPAaHUIUTh MAaKCHMAIbHYI0 CyMMY OJHOTO JOKYMEHTa U MaKCHMAaJIbHYI0 CYMMY 3a
YCTaHOBJICHHBIN KiIMeHTOM IepHo/I.

Mo0OuabHoe NpuiIo:KeHHe - IPUIOKEeHHe, ycTaHaBiIrBaeMoe KilmeHToOM Ui TmosTydeHus TOCTyTa B
CucremMy ¢ MOOMITBHBIX YCTPOMCTB.

Mo0OuabHoe YCTPOHCTBO - MOOWIBHOE TepCOHaJbHOE ycTpoiicTBO KimeHTa moxa yrpaBiieHHEM
oreparonHoi cucrembl iOS wam Android, mMmeromee BO3MOXHOCTh BEIXOZA B ceTb MHTepHET U
npoBoauTh AyTeHTuuKanuio Knuenra

Hexoppexktnaa II3I1 - [IDII, pgatomas OTpUIIATENBHBIN pe3ydbTaT Mnpu €€ TPOBEpPKE C
ucnonb3zoBanueM Kiroua nposepku [1911.

Homep KimenTta (Jlorun) — HaGop U3 8 CUMBOJIOB, UCIIOJIL3YeMbIl B KauecTBe WaeHTudukaropa,
¢dhopmupyembiii bankom mpu 3aknrodeHuu Jlorosopa u noakiaroueHun Kiuenra k J(ucTtaHIMOHHOMY
0aHKOBCKOMY OOCITY>KUBaHHIO.

OnHopa30BbIi MAPOJIb - YHUKAJIbHAS [TOCIIEA0BATEIbHOCTh CUMBOJIOB, IPOU3BOJIBHO FeHEpUpyeMast
nporpaMMHBIM ~ MoayineM  CucreMbl, Tmpenoctasiasiemas bankom Knumenty mocpenctBom
SMS-coo0uiennst Ha yka3aHHBIA KIUEHTOM B OCHOBHBIX KOHTAKTHBIX JaHHBIX HOMEP MOOHIBLHOTO
tenedona. OHOPA30BBIN MAPOIb UCTIONB3yeTCs i AyTeHTudukanuu Kiuenra.

Omneparop coTOBO#i CBSI3W —IOpUIMYECKOE JIMIO, 3akmrourBliee ¢ KineHToM J0roBop o
NPEJOCTABIICHUN YCIYT CBSI3HM JIMOO MHOI JAOTOBOP, B paMKax KoToporo KimeHTy ObuI mpenocTaBieH
AOGOHEHTCKH HOMED.

Omnepauust - nr00ast omepanus, BKIo4as HampaBieHne B bank [lopydenwuii, ocymectBisiemas
KimmeHToM B COOTBETCTBUY C JOTOBOPAMH, 3aKIIOYEHHBIME Mex 1y bankom n KineHtom.

Onepauust CBII - 310 QunancoBas omnepanus, ¢ ucnonb3oBanueM Cuera Knnenta m TokeHa npu
nomorn SBPay, Ha npoBenenne koropoit baHkOM OBUTIO TIPEOCTABICHO pa3pelieHue B pe3ylibTaTe
ABTopu3anuu, a Takxke coeprraemas KireHToMm myTeM nepeBoja AeHexHbIX cpencts uepe3 CBII B
none3y TCII, mocpencrtBom ckanupoBanuss QR-konma, cumrthiBanust naHHbix u3 NFC-merku win
nepexoa 1mo ccruike, nmpemoctasieHHon TCIL.

OcHoBHbIE KOHTAKTHBIE IaHHBbIE - TpefocTaBieHHbie Kimentom cBenenus (Homep mMoOHibHOTO
TeneoHa, aapec DIEKTPOHHOW MOYTHI, MOYTOBBIA ajapec), HCIONb3yeMble baHKOM Ui CBSI3U C
Knuentom B pamkax oOciyxuBanus B CucTeme, B TOM YHUCIE JJIsl HallpaBieHUs UHQOpPMaIUH O
npucBoenHoM Homepe Kimenra, [lapone, OmHopazoBoM maposie, nHGOpMAIMK 00 HCII0JIb30BAHUU
Kimmentom baHKOBCKHX MPOYKTOB 1 Ipodeii nH(opMaIiu B cooTBeTCTBUH ¢ JloroBopom. M3MeHeHmne
OCHOBHBIX KOHTaKTHBIX JaHHBIX BO3MOXKHO TOJIBKO TMpH JUYHOM oOpamieHnn Kimenta B baHk u
odopmIiieHus 3asBIeHUI Ha OyMa)kHOM HOCHTENe, COCTaBIeHHOro o gopme banka.

OTtrmwouyenne J1bO - npekpanienne J[ucTaHimoHHOro 6aHKOBCKOTO 00CTy)krBaHus KineHTa 1o Bcem
win yactu Kananos gocrymna.

OTKpBITBHIH CHUCOK CBeJeHUH - KaTeropus MHOOpMALKK B paMKaxX HCHOJb30BaHUs CHUCTEMBI 10
Kananam onepamnuonsoro obciyxuBaHus, cooOmeHne kotopoit bankom Kimenty Bo3MoxHO mocie
YCIIEHIHOTO MPOXOXKSHHS TOJBKO npoueaypsl Mnentudukanmuu 6e3 Ayrentupukanuu. K OTkpeitomy
CIIMCKY CBEJICHUH OTHOCHTCS CIIelytoniast ”HPOpMAaIHs:

1.38.1. craryc 0b6paboTku noganHoro Kirenrom odpaiienus B bank;

1.38.2. otBer banka Ha noganHoe KiinenToM oOpalieHue;

1.38.3. craryc oOpabotku mnopanHoro KimeHTtom 3asBieHHs Ha NpenocTaBieHHe bBaHKOBCKOTO
NPOIYKTa;

1.38.4. mpouas nadopmanus, He coaeprkamas nHhopMannu u3 3aKpeITOTO CIIMCKA CBEICHHUH.
IMapoas - cexpeTHas MOCIEIOBATENLHOCT CHUMBOJOB (Ludp), u3BecTHas Toibko KimeHty, c
noMomplo  Kotopoil KnmeHT mnpoxomuT mnpouenypy AyTeHTHU(UKAUUM TpH OOCTYKWBAaHHU 10
WnTepakTHBHBIM KaHamaMm AocTyna. [linHa mapois 1ojbkHA OBITh HE MeHee 6 CUMBOJIOB.
IlnaTe:xHas ccblIKa - cChUIKa, creHeprupoBanHas CBII a1 BO3MOXHOCTH OCYIIIECTBICHUS OTUIATHI 32
toBapsl u yciryru TCIL.

IoaTBep:xknenue IlopyyeHuss - Tpomenypa, OCHOBaHHas Ha wHcronb3oBaHuU  CpencTs
MONTBEPKIACHHS, LEIbI0 KOTOPOH SBISIETCA KOHTPOJb aBTOPCTBA, MOJTMHHOCTH, HEM3MEHHOCTH H
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1.42.

1.43.

1.44.

1.45.

1.46.

1.47.

1.48.
1.49.

1.50.

1.51.

1.52.

1.53.

1.54.

1.55.
1.56.

1.57.

1.58.

uenoctHoctH [lTopydenus Knuenra Ha nposenenre @UHaHCOBON ONepanyy.

Ilopyuyenne - yxazanue Knuenta banky o mpoBeiaeHHH OAHOM WM HECKOJIbKHMX OHHAHCOBBIX
onepauunii n/wim MupopMaumoHHBIX omnepanuii, nepenannoe Knuentom banky ¢ ucmonb3oBaHuem
Kananos nocryna.

IMopsimok — mopsmok wucmoib3oBaHUs cuera KimeHTa B cepBUce OCCKOHTAKTHOW OILTATHI Yepes3
cucremy ObicTprix matexeit (CBID) mns pusnueckux mun B8 AO «'OPBAHK» (Ilpunoxenune Ne 7 k
HacTosiuM Y croBusam»). [Ipucoenunenne Knnenta k Ilopsaky ocymiecTBisieTCsl B COOTBETCTBHHU C
Tlopsankom.

IpoBaiigep - ropuanyeckoe U0, 0OSCICUNBAIONIEE HA OCHOBAaHMH TPABHUII IJIATEKHOW CHCTEMBI
W/WIN Ha OCHOBAaHMM OTHAENBHOTO COTJIAIICHHS C IUIATEKHOHW cUCTeMOoW HH(OPMAIMOHHOE H
TEXHOJIOTHYECKOE B3aUMOAEHCTBHE TPpU (OPMHUPOBAHUH, OOCITYKUBAHUU M UCIOIb30BaHNM TOKeHa B
uessix nmposenenust Onepauuii CBIL. [poBaiinepom SBPay siBisercs AO "HCIIK".

Ipocras 3aexrtponnasa mnoamuch (IIIII)- osnexTpoHHas MOAMUCH, KOTOpas MOCPEACTBOM
ucnons3oBanus Jloruna, Ilaponst wim uHBIX cpencTB mnoATBepikaaeT (akT (HOPMHUPOBAHUS
DneKTpoHHOH moAnucH onpeaeneHHpM TuiioM B J[BO U cooTBeTCTBYeT Mpu3HaKaM U TPEOOBaHUM,
MIpeIbABISIEMBIM K IPOCTON 3MeKTpoHHOM noanucu dexepanbHbIM 3akoHOM 0T 06.04.2011 Ne 63-D3
«O0 3JIEKTPOHHOM TIOIITUCH.

Perucrpanus IlopyyeHnuii - aBToMaTHuecKoe BHECEHHE B AIEKTPOHHOHN opMe 3arrcH O OTyYeHUH
banxowm Iopyuenus Knuenra Ha cosepriuennn @UHaHCOBOH oNepalvy B apXUBE aKTUBHBIX OIepaIuii
CucteMsl, KOTOpBIN QopMupyercs u Beaercs B Cucreme.

Perucrpauus Ilopyuyennii 1151 HCTIOJIHEHHUS - ABTOMaTUYE€CKOE BHECEHHUE B JJIEKTPOHHOH (hopme B
apXuB aKTUBHBIX omeparuii CucreMbl, KOTOpHIH (opmupyercs u Berercs B Cucrteme, 3amucu 0O
nojoxxutenbHoMm pesyiabrare [loarBepxaenusa [lopyuenus Ha coBepiieHne OHUHAHCOBOU oOlepauuu
JerdcTBUTENbHBIM CpeiCTBOM MOATBEPKACHMUS.

Caiit — unrepret-crpanuna banka B cetn «utepaer» https://www.gorbank.spb.ru

Coraamenmne - cornamenne o0 ucroib3oBanu TokeHa k Cuery, 3akitouaeMoe Mexay KimeHtom u
bankom nmytem npucoenunenus Knuenra k [Hopsaxy.

CepBHC 0eCKOHTAKTHOM OIUIATHI - DJIEKTPOHHOE CPEACTBO IUIATEXA, MMO3BOJIAIONIEE TPOU3BOJNUTH
(coBepiiaTh) OIUIATYy TOBAapOB W YCIYyI OECKOHTAaKTHBIM CIOCOOOM C TIOMOIIBIO MOOUIBLHOTO
YCTpOMCTBA.

CucremMa - IporpaMMHO-TEXHUYECKUH KOMIUIEKC, o0ecreunBaronii popMupoBanue, nepeaady, B
ToM uncie o Kananam gocrtyna, [lopyuennii u nposeneHne Ha nx ocHoBaHMHM DHHAHCOBBIX onepanuit
n/nnu MH(pOpManMOHHBIX orepanunii.

Cucrema 0bicTpbIx miatexkeil (CBII) — cepBuc mnarexHoi cuctemsr banka Poccun, mocpenctsom
KOTOPOTO OCYILIECTBIISIETCSl IIEPEBOA JCHEXKHBIX CPEICTB M0 HOMEpPY TesneOoHa MEXAY KIMEHTaMH
OankoB-yuacTHUKOB CBI1.

CoennHeHue - MOCIEIOBATENBHOCTE AeHCTBUN KimeHTa, HEOOXOAMMBIX AT MOMyYeHUsT AOCTyNHa K
Cucreme no Kanamy noctyna B npezienax 0OHOTO HEMPEPHIBHOTO MHTEpBasla BpeMeHH. [ Kak10ro
Coenunenus: AyTeHTH(QUKALUS MPOU3BOAUTCS OIMH pa3 M CUUTACTCS JEHCTBUTENHHOM B TEUEHHUE
Bcero CoelMHEHMSL.

CpencrtBo mNoOATBep:KAEHHS] - DJIEKTPOHHOE WM WHOE CPEACTBO, SBISIONIEECS aHAJIOTOM
coOCTBeHHOPYYHOM nonuck Kimenrta u ncnonb3yemoe Ui noATBepkAcHUsT KilneHToM aBTOpCTBa,
MOJTMHHOCTH, HEN3MEHHOCTHU U neiocTHocTH [lopydenus Ha mpoBeaenne OrHAHCOBOI onepanuy, B
ToM unciae OmHOPa3oBBIA mapoib. [Ipu wmcmons3oBannu MoOwipHOTO TpHIOKeHHS CpencTBoM
nmoareepkaeHns sBisgercss Otmeuarok manbiia (Touch ID), Dramon muma (Face ID), PIN-kox
MOOWMIIEHOTO yCTPOMCTRA.

Croponsl - bank u Knuenr.

Cuer - 0aHKOBCKHH cyeT (h)U3NYECKOro NuIa pe3uiacHTa/HepesuaeHTa Poccuiickolt denepanun B
BamoTte Poccuiickoit denepanuy HIM WHOCTPAHHOM BaliOTe, OTKPBHITHIA/OTKpBIBacMbIii baHkom
Knuenty mns ocymiectBieHnsi OaHKOBCKHX OIEpallMid, BKJIIOYAsl OIEpalfii C HCIOJIb30BaHUEM
IUTATEeXKHBIX KapT, B MOPAJKE U HA YCIOBHAX, IPENYCMOTPEHHBIX COOTBETCTBYIOIIUM 1I0TOBOPOM.
Tapu¢si banka - nefictByromas penakuus «Tapugsr BozHarpaxaenus u ctaBku AO «'OPBAHK» 3a
o0cy>KuBaHHE (PU3MYECKUX JTULD».

Toxen - mudpoBoe mpeacTaBIeHNE peKBU3UTOB CUeTa, KOTopoe (GopMUPYETCs TT0 (HaKTy BBHITTOIHEHUS
Kimenrom neiicTBui, yKa3aHHBIX B MHCTPYKIUAX IIpoBaiimepa, a taoke B SBPay u xpanurtcs B
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1.59.

1.60.

1.61.

1.62.

1.63.

1.64.

1.65.
1.66.

1.67.

1.68.

1.69.

1.70.

3amu(poBaHHOM BHJE B CHCHUAIM3UPOBAHHOW 3amuiIeHHOH obnactu SBPay, ycraHoBieHHoe Ha
MobunsHoe ycrpoiictBo Kinenra.

Toproso-cepBucrHoe mnpeanpusatue (TCII) - ropumuyeckoe WO WIA HWHIUBUAYAIbHBII
MpeIpUHAMATENh, pealn3yromee (-ui) TOBapbl C BO3MOXKHOCTHIO WX oOIuiatel KnmeHToMm uepes
QR-kog.

YcaoBus - HacTosKE YCIOBUS JUCTAaHIIMOHHOIO OAHKOBCKOI'O OOCIYKMBaHUS (PU3MYIECKUX JIHI B
AO «'OPBAHK».

Yuactauku CBII — yyactHuky marexHor cuctembl banka Poccun 1 HanmonansHOW TiaTexHOM
cucteMbl «MHp» — KpeauTHble opranuzanmu, nonakiaroueHHele kK CBIl m 3apeructpupoBaHHBIC B
COOTBETCTBHUHU C 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

duHaHCOBasi omepamusi - HE NPOTUBOpeYallas eHCTBYIOLIEMY 3aKOHOJATeNnbCcTBY Poccuiickoit
Oenepanyn onepanys Mo paclopsbKEHUI0 ASHEXKHBIMU cpefcTBaMu KinenTa, ucnonasemas bankom
Ha ocHoBauuu [lopyuennii Knnenra, nepenaBacMbIX B COOTBETCTBHH C HACTOSIIUMHE Y CIIOBHSMHU.
laduon onepauuu (Illa6son) - xpansmascs B CucreMe nHPOpMaIs B BUJIE IOCIIEAOBATEIHHO
3aJaBacMbIX KOMaHJ C Lenblo coodmenuss KnneHToM HeoOXommmbIx pekBH3UTOB [lopydenus amst
(bopMHPOBaHHS COOTBETCTBYIOIIETO DNEKTPOHHOTO HOKyMeHTa. [11abmoHbl onepannii HCIONb3YIOTCS
Kmmenramu s ¢opmupoBanns u mepenaun B bank IlopydeHnit Ha mpoBeneHne (DOHHAHCOBBIX
ONEepaLH.

DJIEKTPOHHBIN JOKYMEHT — JOKYMEHT, B KOTOpOM HH(pOpMauus NPeICTaBlIeHA B JIEKTPOHHOM
dopme, TO ecTb NPUTOAHOM [UIA BOCHPHSTHS YEIOBEKOM C HCIIOJIB30BAHUEM 3JIEKTPOHHBIX
BBIYUCIUTEIBHBIX MAIllMH, a TaKkKe A mepefadyd 1mo WH(pOpMalroHHO-TEIeKOMMYHHKAIMOHHBIM
CeTSM WM 00pabOTKU B MH(MOPMAIMOHHBIX CHCTEMaX, H COOTBETCTBYET YCTAHOBJICHHOMY (opMary.
®opma oTtoOpaxkeHHss WHPOPMALUU B DJIEKTPOHHOM JOKYMEHTE MOXKET OTJIMYAThCS OT (hOPMEI
oTOOpakeHUsl B IOKYMEHTE aHaJOIMYHOTO BHJa HA OyMa)KHOM HOCHTENE, B TOM YHUCIIE OT THUIIOBOM
(GbopMBI TaHHOTO JIOKYMEHTa Ha OyMa)kHOM HOCHUTEJIe, UCIONIb3yeMO Mpu oOciry:kuBanun KineHTa
bankom.

DJIEKTPOHHBIN JOKYMEHTO000POT — 00MEH DJIEeKTPOHHBIMH AoKyMeHTaMu B JIBO.

DJIEKTPOHHOE CPEACTBO ILIATE)XA - 3TO CPEACTBO M (WIM) CrOco0, TMO3BOJSIONIME KIHEHTY
oreparopa Mo NepeBoy JAEHEKHBIX CPEACTB COCTABIIATD, YAOCTOBEPATH U IIepelaBaTh PaCOPSKEHHS
B IIEJISIX OCYLIECTBICHUS MIEPEBO/IA JICHEKHBIX CPEJICTB C HUCIOIb30BAHMEM CIIECLHATIBHBIX TEXHOJIOTHHA
Y HOCUTEJIel HH(OPMaIIHH.

PUSH-yBenomiienune - cooOlieHue, WCTONb3yeMoe Ui rnepeqadd MHGopManud Ha MOOWIIBHBIC
YCTPOWCTBa 1MOJI yrpasieHueM onepannoHubix cucrem 10S, Android OS (mo texnosorusim Apple
PUSH Notification Service u Google Cloud Messaging).

SMS-coo01eHue — TekcToBoe coobuieHue, Hamnpasisiemoe bankom Knmenty Ha HOMep TenedoHa
Knuenra, ykazannom cpeu OCHOBHBIX KOHTAKTHBIX JaHHBIX.

NFC-meTka - 4MI, KOTOpHIH MOXET XpaHUTh HEOONBLION 00beM MHOpMALMK Ui Mepeaayu
JOpyroMy yCTPOMCTBY, TAKOMY KaK MOOMJIBbHBIN TelaedoH. B KoHTekcTe HacTOAMMX Y CIIOBUH - UM, Ha
KOTOpBIH 3anucana [lnarexxHas ccpuika.

QR-kox - 3TO JABYXMEpHBIM IITPUX-KOJA, MPEAOCTABISIOMUN HHGOPMANUIO s OBICTPOTO e
pacro3HaBaHWsl C TOMOINIBI0 KaMephl Ha MOOWJIBHOM TeledoHe, JIMOO Ha WHBIX HPOTrpaMMHO-
TEXHUYECKUX YCTPOHCTBAX, UCIOJIL3YEMbIX baHKOM /ISl IPOBEACHUS OTEPaIfid C MCIIOIB30BAHUEM
JTAHHOT'O KOJIA.

Wnnie TCPMUHBI U OHNPEACIICHUA, HC IMOMMCHOBAHHBLIC B HACTOAIINUX yCHOBI/IHX, OPUMCHAKOTCA B

3HA4YCHUH, YKA3aHHOM B HeﬁCTBYIOHlHX HOPMATHUBHO-IIPABOBLIX aKTax Pod.

2.1.

2.2.

2.3.

2. OBIIME MOJIOXKEHUSA
Hacrosimue VYcnoBus yCTaHABIWBAIOT MOPSAAOK JUCTAHIIMOHHOTO OaHKOBCKOTO OOCTYKUBaHUS
(hM3UYECKUX JHI] C HCITONIb30BaHHEeM CHUCTEMBI, ONPEICIISIOT MpaBa, 00sI3aHHOCTH M OTBETCTBEHHOCTh
CTopoH, BO3HUKAIOIINE B cllydae 3aKiarodeHus JJorosopa.
JucranmmmonHoe 0aHKOBCKoe oOcyknBanue KimenTa ¢ ucmonp3oBanueM CHCTEMBI TIPOHU3BOIUTCS B
COOTBETCTBHH C 3aKOHOJaTeNbcTBOM Poccuiickoit @eaepanuu U Y CIOBUAMH.
B pamkax ucnonb3oBanusi CucreMbl KIneHTy npeaocTaBiasioTCs CASAYIOMINE BUIBI YCIIYT:



2.4.

2.5.

2.6.

2.7.

® TIEepeBO ACHEXKHBIX CPEACTB B POCCHHMCKUX pyOisix Mexay ceoumu Cueramu B banke u Ha cBou
cueTa B JIPYTUX KPEAUTHBIX OpPTraHU3aIUsIX;

® TIEpeBOJ JIEHEKHBIX CPEICTB B POCCHICKUX PYOJISX HA CUETa MHBIX Moydaresneil (FOpuanIecKinX 1
(hM3UIeCKUX JIHI);

e (Oe3HaNMYHAS MMOKYTIKA (TIpoIaka) MHOCTPAHHOM BatOTHI 3a pyonu Poccuiickoit @eneparm. Kypc
MTOKYTIKH (TIPO/IayK ) MHOCTPAHHOW BATIOTHI YCTaHABIMBAETCS baHKOM M TOCTYTEH AJIs O3HAKOMIICHUS
B Cucreme.

e (Oe3HaNMYHAS MOKYTKa (Mpo/aka) MHOCTPAHHOM BATIOTHI 32 APYTYIO WHOCTPaHHYIO BamoTy. Kypc
NOKYNKM  (IPOAaXW) HMHOCTPaHHOMW  BalIOTBl ~ pPAacCUMTHIBACTCS KaK  OTHOIICHHE Kypca
MOKYIKHU(TIPOAAXH) OJHOM BaltOThI 3a pyOnm Poccuiickoii deaepaunu,.k Kypcy MOKYMKU(TIPOJaKH)
Ipyroil BairoThl 3a pyosu Poccuiickori Deneparuu, ycTaHaBIuBaeMbIX BaHKOM M TOCTYIHBIX ISt
o3HakomJieHus B Cucteme.

JIOCTYTI K COXPaHCHHBIM KOIUSAM DJICKTPOHHBIX JOKYMEHTOB;

MOJTy4YeHHUE BBIMKUCKU (KypHaia ornepaiuii) mo Cueram,

nosrydeHne nH(HOPMAINU O PeKBU3UTAX JEUCTBYIOIMNX OaHKOBCKUX KapT KimeHTa;

OJIOKMPOBKA KapTHI;

3aKa3 crpaBok 1o ¢popme banka,

camocrosTenbHas cMeHa [laporns ans moctyna B MoOuIpHOE IPUIIOKEHIE;

¢dopmupoBanue coOcTBeHHON Oa3bl lllaGmoHOB, B TOM ymcie [11abnoHOB, MCTONHSIEMBIX TIO
pacIucaHuio;

e oOmeH ¢ bankom coolOmeHusMu cBOOOgHOTO (opmara (C BO3MOXKHOCTHIO TPHUCOEAUHEHHS
(atinos).

B pamkax ucnonszoBanusi Cuctemsl KimeHT o00s3aH coOnronaTh TpeOOBaHUs 3aKOHOIATEIbCTBA
Poccuiickoii @enepaiinu, B TOM YUCIE HOPMATUBHBIX akToB baHka Poccuu, a Takxke MHOJOXKEHUs
HACTOSIIIMX YCIIOBUM, B TOM YHUCJIE B YaCTH MOJIHOW U CBOEBPEMEHHOU OIIaThl OKa3aHHbIX baHKOM
yCIIYT, CBOEBPEMEHHOTO WHPOpMUpoBaHUs baHka 00 W3MEHEHWU MEPCOHANBHBIX JJAHHBIX, a TAaKXKe B

gactu oOecnedeHus: KOH(PHUISHIIMATFHOCTH TpeAOoCTaBIeHHbIX bankom Wpaentudukaropa u
AyTteHTHUKaTOpA.

B pamkax npenocrasnenus JJbO bank Bnpase TpeboBath oT KimeHTa BBINOIHEHHST HEOOXOAMMBIX
JNEHUCTBUN, PEyCMOTPEHHBIX ACHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoit denepanuu, B TOM
Yiclie TPaBOBHIMH akTamMu banka Poccum, a Takke OaHKOBCKMMH IPaBWJIAMH, HACTOSIIAMHU
YcnoBusmu, BHOCUTHh m3MeHeHus B Tapudsr banka, B opsijike 3apaHee TaHHOTO aKIIeNTa CITUCHIBATh
co Cuera Knmenra miaTy 3a NpeAOCTaBIEHHOE B COOTBETCTBMM C HACTOSIMIUMHU Y CIOBHSIMH
oOCITy’)KUBaHHE COrflacHO JeicTByrommM Tapudam baHka, a Takxke OCYIIECTBISTH HHBIC TpaBa,
MpelyCMOTPEHHBIE JEHCTBYIOIIMM 3aKOHOAaTeNbcTBOM Poccuiickoit ®enepauu ¥ HACTOSAUIMMU
Ycenopusmu.

B pamkax npenocrasnenus JJbO bank 06s13aH ocymecTBATh 00CTykuBanre Kimienra B COOTBETCTBUHT
C JIEUCTBYIOIIMM 3aKOHOJAaTeIbCTBOM Poccuiickoit ®enepaunu, HOpMAaTUBHBIMM akTamMu baHka
Poccun n HactosimMmu YCIOBUSIMH, B TOM YHUCIIE, XPaHUTh B TaliHE CBEICHMS 00 HCIOJIB30BaHUU
Knunentom BaHKOBCKHX MPOYKTOB, a TaKkKe MHYIO KOHQUICHINATBHYIO HHPOPMAIHUIO, TTOJIyYEHHYIO
Bankom ot Knuenra. [lepenaua yxazannoit nandopmanuu 6e3 cornacusi KineHra Bo3MoXKHa TOJIBKO B
COOTBETCTBHU C TPeOOBaHHUAMH JIEHCTBYIOLIETO 3aKOHOAaTenbcTBa Poccuiickoit denepanu.

C muensto BeIMONHEHUS TpeOoBanmii demepampHoro 3akoHa or 07.08.2001r. Nell5-®3 «O
MIPOTUBOJICHCTBUH JIETANN3aliK (OTMBIBAIO) JIOXOJOB, MOJYYEHHBIX MPECTYIHBIM TyTEM, U
¢uHaHCHpOBaHUIO Teppopu3May (nanee — PenepanbHbiil 3aKkoH Ne 115-D3) bank nmeer npaso:

e 3anpamuBaTh y KiueHra cBeieHus U JOKyMEHTBI, HEOOXOIMMBbIe TSl PUKCUPOBAHKS HHDOPMAIIHN
B COOTBETCTBHH C ToJoKeHHsMH DenepansHoro 3akoHa Ne 115-D3; mHbOpMAIINIO U TOKYMEHTHI,
He0OXO0UMBIE JUTS PACKPBITUS CMBICIIA OTIepaIii U caenok KineHTa i moaTBep Aaronine 3aKOHHOCTh
WX NIPOBEJCHMUS;

e TpeboBarh mpenctaBieHus Kimentom (ero mpenctaBuTeneM) M moiydate oT Kimenta (ero
MpeCTaBUTENs) NOKYMEHTBI, YAOCTOBEPSIOMINE JMYHOCTb, IPH TNPOBEACHUH HIACHTU()UKALN
Kmuenra, mnpezacraBurens KimenTa, BwIrogonpuoOperarens, OcHeDUIIMAPHOTO — BIaJeIbIIa,
OOHOBJICHWH UH(POPMALIUH O HUX;



2.8.

2.9.

2.10.

2.11.

2.12.

e TpeboBath oT KimeHTa mpemocTaBieHHs B CPOK, YKa3aHHBIA B NMHCBMEHHOM 3ampoce banka,
JOTIOJIHUTENIEHON HH(OPMALUH U JOKYMEHTOB, 00OCHOBBIBAIOIINX M/UJIN PACKPHIBAIOIIMX XapaKTep U
9KOHOMMYECKHH cMBbICH onepanuii Kinuenra, 1o0KyMeHTOB U cBeAeHUI, HEOOXOAUMBIX IJISI N3yUCHHSA
X03sicTBeHHOM nesTenbHOCcTH KiMeHTa, a Takke MHBIX CBEIEHUH M JOKYMEHTOB B COOTBETCTBHUHU C
MIOJIO’KEHUAMU 3aKOHOAaTenbcTBa PO 1 HopMaTuBHBIMU akTamu banka Poccuw;

e orkaszath KimeHTy B BbINOJAHEeHuHM llopydeHHs O COBEpILICHHWH ONEpaluy M NPUOCTAHOBHUTH
coBepmreHne KimeHTOM oreparuii ¢ JDEHEKHBIMH CpeIcTBaMH (32 HCKIIOUCHHEM OICPAIMi TIO
3aYUCIIEHUIO JEHEXHBIX CPEICTB, mocTynuBmIMX Ha Cuer KnueHtra) B cioyyasx W B TOPSIKE,
npenycMoTpeHHbIXx @DenepanbHbiM  3akoHOM Ne 115-03 wu  BHYTpEeHHHMMHM HOPMAaTUBHBIMU
JIOKyMeHTaMH baHka, a Taxoke B ciydae, €Clid B pe3yibTaTe pealn3alil BHYTPEHHUX TOKYMEHTOB Y
banka BO3HHKAIOT MOJIO3PEHUS B TOM, YTO omnepanus mo CueTy coBepIIaeTcs B LENAX Jeranu3anun
(OTMBIBaHHS) 1OXOJOB, MONYYCHHBIX IPECTYMHBIM IyTeM, X (PMHAHCUPOBAHUS TEPPOPHU3MA;

e orka3zaTh KiMeHTy B BBIIONHEHHM PaclOpsDKEHHs, B Cilydae Haauuus y baHka cBeneHuil o
HenpeacTaBieHMd KIIMEHTOM IOKYMEHTOB, 3alpalidBacMblX baHKOM C II€7bI0  BBIIOJIHEHHS
TpeboBanmii PenepanbHoro 3akona Ne 115-03;

e [I0CJIe IPEBAPUTENBHOTO NIpeaypexaeHus oTka3arh Kinenty B npueme ot Hero [lopyuenuii Ha
COBEpIICHHE OIepaluy, MOJANUCAHHBIX CpPEACTBOM IMOATBEPKICHHS, B CiIy4dae BBIABICHUS
comMHuUTeNbHbIX onepanuil Knuenta. Ilpu stom bank npunumaer ot KimeHTa TOMBKO HaJjiexaluM
o0pa3oM oopMIIEHHBIE PacYeTHBIE JOKYMEHTHI Ha OyMa)KHOM HOCHTEIIE;

e OnokupoBaTh JeHexHble cpeactBa Ha Cuere Kimenta B ciydasx, NpeAyCMOTPEHHBIX
®enepanbHbIM 3ak0HOM Nel15-D3;

e pactopraHyTh ¢ Knuenrom JloroBop mo coOCTBEHHON MHUIIMATHBE B OJJHOCTOPOHHEM MOPSIKE B
CIIy4asx U B MOPSIIKE, YCTAHOBJICHHBIX B pazzene 12 HacTosnmx Y cIoBHil.

YcnoBus SBISAIOTCS TUIOBBIM (opMyisipoM banka u Moryt ObiTh npuHsTH KireHTOM HE MHave Kak
MyTEM IIPUCOECTUHEHUS K Y CIIOBHSAM B 1I€JIOM B IOPSAKE, YCTAHOBICHHOM Y CIIOBHSMU.

3akioueHue JloroBopa OCYLIECTBIISIETCSI B COOTBETCTBHM cO cTaThell 428 I'pakmaHCKOro kKojaekca
Poccuiickoii @enepanuu myTeM IpeicTaBieHHs B baHK Ha OyMakHOM HocuTese 3asBICHHS O
MPUCOECIUHEHUH K Y CJIOBUSIM, COCTaBICHHOTro 1o dopme, conepxamieiics B [Ipunoxenun k YcnoBusim
(paszgen 14 Ycnoswuii), noanucanHoro Kimenrom. JloroBop cuurtaercs 3aKkiIOYEHHBIM C MOMEHTa
akienta baHkom B numie ymosHOMOueHHOTO paborHuKa 3asenenus Kimenra. [Ipu momydeHuu
3asBIEeHUS W TOCTE TIPOBEACHHS HEOOXOAMMBIX IPOBEPOK YIIOJIHOMOYEHHbIM paboTHUK banka
3arMoNIHAET COJIeprKaIIecss B HEM pa3/Ieibl O €ro IPUHATHH, TOANKCHIBAET €r0, U3rOTaBINBAET KOIHIO
u nepenaet ee Kimenry.

bank ¢ nenpro o3nakomieHus: KiimeHnra ¢ geicTByromel pefakimuei Y CclioBuid pasMemaet Y CIoBus
MyTeM OMyOJIMKOBaHUsI B IOPSJIKE, IPElyCMOTPEHHOM paszziesioM 11 YcnoBuid.

YcranaBnuBaeTcs CIeAYIONINN OPAIOK B3anmo/iericTrs banka u Kinuenra:

2.11.1. bauk ocymectpiser @duHaHcOBble omnepanuud u/win HH(bOpMaIMOHHBIE ONEpaIiy 110
bankoBckuMm mnpoaykram KinmeHTa Ha OCHOBaHMM NOJYYEHHBIX W IPHUHATBIX K HCIOJHEHUIO
[Nopyuenuit Knuenra. Ykazannele Ilopydenus nepenatorcs Knuentom baHky ¢ ucnosnb3zoBaHHeEM
onpezaeneHHbIX YcnoBusamMu Kananos nocryna.

2.11.2. ®unancosble omnepaunu w/uiau MHpopManroHHBIE ONEpaluy OCYIIECTBIISIOTCS bankom B
coorBeTcTBUU ¢ (yHKIMOHaTOM CHCTeMBI, JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM Poccuiickoi
®enepanny, HOpMaTHBHBIMM akTamu banka Poccun, HacTosmmMH YCIOBUSMH, YCIOBHAMHU
JIOTOBOPOB OAHKOBCKOTO CUETa, B TOM HYHCJE JOTOBOPOB Ha OCYIIECTBIICHHE OTEpAIHii IO CYeTaM C
WCTIONIb30BaHNEM OaHKOBCKHX KapT, 3aKitoyaeMbIx Mexy barnkom n Kimmentom.

2.11.3. KnueHT oOlutaynBaeT OKa3aHHBIE B COOTBETCTBHM C HACTOSIIUMH YCIOBUSMH U
neiictBytonmmu Tapudamu banka ycnyru, npenocrasisisi baHky nipaBo B mopsijike 3apaHee JaHHOTO
aKklenrTa CIHUCaHHUs COOTBETCTBYIOIIUMX CyMM OIUIaTel co cBoero Cuera, 3a HCKIIOUYEHHEM CUETa,
OTKPBITOIO B COOTBETCTBHU C JOIOBOPOM CPOYHOI0 OaHKOBCKOIO BKJIAJA, IOCIE IIPENOCTABICHUS
ycayru bankoMm. bank Bmnpase mpousBectu bnoxupoky JIBO mo Bcem Kanamam noctyma npu
HapymeHnn KimmeHTom 00s13aTenbCTBa MO OILUIaTe OKA3aHHBIX YCIIYT.

Ecau B Texcte YcnoBuit IBHO HE OTOBOPEHO UHOE:

2.12.1. Bce moxyMeHTH Ha OyMaKHBIX HOCHTENSX, mpencTaBisiemble Kinuentom B BaHK, MOMKHBI
ObITH cocTaBiieHBl B (OpMe, YCTaHOBIEHHOH 3akoHoAaTenbcTBOM Poccuiickoit ®enepaunu u
BHYTPEHHHUMH HOPMAaTHBHBIMH JOKyMEHTaMH baHKa, W 3aBepeHBl COOCTBEHHOPYYHOH MMOJIHMCHIO
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2.13.

2.14.

3.1.

Knuenra.
2.12.2. latoii mpuema bankom nokymeHnta Kimenrta, mepemaHHOro Ha OyMa)XHOM HOCHTEIIE,
CUMTAETCsl JaTra pEerucTpaliy, MPOCTaBIE€HHAs YIOJHOMOYEHHBIM paOoTHuKOM banka B
YCTaHOBJICHHOM HOPSIIKE Ha JOKYMEHTE WM KONIUHU TOKYMEHTa, BO3BpalieHHoi KineHTy.
2.12.3. JlokyMmeHTHI, HanpaBisieMble bankom KinenTty mo moure, HanpaBIisiFoTCsl Ha TIOYTOBBIH ajipec,
ykazaHHbIi KientoM cpenn OCHOBHBIX KOHTAKTHBIX JaHHBIX.
2.12.4. Nndopmanus, Hanpasisiemas bankom KivieHTy 1Mo kaHamam MOOMIBHOM CBSI3U, HAIIPABIISETCS
Ha HOMep MoOmIbHOTO TenedoHa, yka3anHblil Kitnenrom cpeau OCHOBHBIX KOHTAKTHBIX AaHHBIX.
2.12.5. Undpopmanusi, HanpaBusemas banmkom KimenTy 1o KkaHamaM 5SJIEKTPOHHOM IIOYTHI,
HanpasiseTcst baHkoMm Ha ajpec 3JeKTPOHHOHM MOYTHI, YKazaHHbIH KinentoMm B coctaBe OCHOBHBIX
KOHTaKTHBIX JJAHHBIX.
2.12.6. Undopmanus, Hanpasngemas bankom Knuenrty npu padote B Cucreme, cautaeTcsi IPUHATON
KnuenTomMm, a KnueHT yBe1OMIIEHHBIM:
2.12.6.1. mpu UWCHONB30BaHMH WHPOPMALMOHHBIX COOOLICHWH, HampaBIsieMBIX Ha  ajpec
SJIEKTPOHHOM MOYTHI, YKa3zaHHOM KimeHToM - ¢ MOMeHTa nocTaBku KineHTy HampaBiIeHHOIO
COOOIIEHHUS;
2.12.6.2. mpu ucnons3zoBannu SMS-coobmiennit (PUSH-yBenomieHuit), HampaBisieMbIX Ha HOMEp
MOOMITBHOTO TeneoHa - ¢ MOMEHTA JIOCTaBKU cooOmenns Kinenry.
2.12.6.3. mpu ucronb3oBaHuU KaHalOB ONMEpamMoOHHOTO OOCITYKHBaHUS - C MOMEHTA OTJIAIICHUS
Kimenty cootBercTByromero coodmenust pabotHukoM banka.
[lonpoGHBIE Tponeypsl U MOPSIOK Hcmoinb30BaHusS Kimentamm Cuctemsl mns JucTaHIMOHHOTO
0aHKOBCKOI'O OOCITY>KUBAaHHUS B CIIydasx, KOrga YCIOBHs NIPeyCMaTPUBAIOT, YTO TAKUE MPOLEIYPbI U
MOPSIIOK yCTaHABIUBAIOTCA BaHKOM B OHOCTOPOHHEM MOPSAIKE, B TOM 4Hcie ¢popMa, coaepKaHue u
cnoco6 nepenaun Kimenrom B bank [Topyuennit, myonukyercs bankoM B mopsizike, IpeayCMOTPEHHOM
pasznenom 11 Ycmoswuit.
KnmeHT 00s13aH OTCIIEXKMBATh MPOBEJCHUE OIEpPaIid [0 CBOMM cUeTaM, HaJH4dHhe MPETsTCTBUN s
OCYIIECTBJICHUS CITUCAHUH CO CUeTa, 3aUUCICHUI Ha CYET, U OTPAaHHYCHHUH CBOMX ITPaB PacopsKaThCs
JICHS)KHBIMH CPEJICTBAMH Ha CYeTax.

3. CUCTEMA BE3OIIACHOCTH
Unentnduxanms nu Ayrenrudukanus Kinenra.

3.1.1. Hoenmugpurayuss Knuenma bankom B nponecce CoeqUHEHHUS MPOU3BOAWTCS Ha OCHOBaHWUHU
Unentuduxaropa Knuenra, BBegenHoro u nepeaanHoro Kiimenrom banky no Kananam goctyna.
3.1.2. Unentudukatop (uaenrtuduxaunonnslii Homep Kimenrta) mpucBamBaercs u mepenaercs
Knuenty bankom mpu 3akmouenun [loroBopa B cinydae npusatus bankom nomanxoro Kmmenrom
3asBnenuss mnyTteM HampaBieHus SMS-cooOmenus. Homep Kimenra sBiseTcss OCHOBHBIM
WnenTrduraropoM Npu HCHOIb30BaHNH VIHTEPaKTUBHBIX KAHAJIOB JIOCTYIIA.

3.1.3. Aymenmupurayusi npouzso0Umcsi.

3.1.3.1. npu ucnonb30BaHuU MHTEpaKTUBHBIX KaHAJIOB JOCTyMa - ¢ momoiisio [Tapons u Cpencts
TIOJITBEPIK/ICHNS;

3.1.3.2. mpwu ronocoBoii nepenaue [lopydenuit Ha npoBenenne VMHPOpMAIMOHHON omepanuu npu
ucnob30BaHnK KaHaoB orepaliuoHHOTo 00CTy)KUBaHUsI - ¢ UCTIONIb30BaHHeM KooBoro ciioBa.
3.1.3.3. bank mpenoctasnser Kiauenty moctyn B CucteMmy Ajsl COBEpLIECHHS IMPEIYCMOTPEHHBIX
Cuctemoii @uHaHCOBBIX onepauuii n/nnn MHGopMaMOHHBIX onepanuii:

3.1.3.4. DunHaHCOBBIX OIEpaluii - TONBKO HAa OCHOBAaHUHM NPOXOxAeHUS Waentndukauum u
AyTteHTH(UKaUK, T.€. OAHO3HAYHOIO COBNaAeHUs coolmeHHbIX Kiumentom WMaentudukaropa,
[Mapons u CpencTs MOATBEPIKACHHUS;

3.1.3.5. HMudbopmanMoHHBIX Olepalyii, IPOBOANMBIX Ha OCHOBaHWH [lopyueHnii, mepenaBaeMbIX MO
Kanasam onepanroHHOro o0CiyKUBaHU:

e 1pu obpameHun Kinuenrta k OTKpbITOMY CIMCKY CBEJICHUH - TOJIBKO Ha OCHOBAHUM ITPOXOXKICHUS
npouenypsl  Mnentudukanum, T.6. OFHO3HAYHOTO COBHAjgeHUS coobmeHHoro Kimentom
WnenTuduxaropa ¢ aHaIOTMYHBIMU CBEIEHUSAMH, UMeromuMucs B CucreMe, B yKa3aHHOM Ciydae
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3.2.

3.3.

MPOXOXKACHUE MPOLETYPBl AyTeHTH(PHUKALINY SABISACTCS HEOOS3aTENbHBIM;

e 1pu oOpamennu Kinmenrta k 3akpbITOMY CIIHUCKY CBEICHHH - TOJIBKO MPHU YCIOBUHU MPOXOKICHUS
Unentndukammn n AyreHTH(UKAINHA, T.€. OJHO3HAYHOTO COBMAJCHHUS COOOMIEHHBIX KimeHTOM
Wnentudukaropa, a Taxke Komooro ciiosa.

3.1.3.6. HHubopMmanMoHHBIX OTepaIlyii, TPOBOJAUMBIX Ha OCHOBaHWU [lopydueHul, mepeiaBacMbIX 10
WHTepakTHBHBIM KaHallaM JOCTYIa - TOJIBKO MPH YCIOBHH TNPOXOXAeHWs WaeHTndukanmm u
AyTeHTHUKAIINK, T.€. OAHO3HAYHOTO COBMAACHUS cooOmeHHbXx Kimentom WnenTtudukaropa,
[apomnst u CpencTB NOATBEPKACHHUS.

Onepayuu c naponem.

3.2.1. Bce neiictus ¢ [laponem (mepBuyHas reHepanusi, U3MEHEHUE) MMPOU3BOIUTCS MPHU YCIOBHU
o0s3aTenbHON AyTeHTr(rKkanuu Kinrenta nHbIME crioco0amMu, IpeayCMOTPEHHBIMU Y CIIOBUSIMH.
3.2.2. TlepBuunas renepauus [lapomns npousBoanutcs baHkoMm B ciiydae yJOBIETBOPEHHS TOAaHHOTO
Knuentom 3asBiaeHHs O TPEIOCTABICHUU YCIYT IUCTAHIIMOHHOTO OaHKOBCKOTO OOCITY)KHBaHUS
(pazmen 14 Ycnosuii).

3.2.3. CrenepupoBannbiii [lapons nepenaercs bankom yepes SMS-coo0uieHne, HanpaBieHHOE Ha
HOMep MOOMIBHOTO TenedoHa, ykazanHbli KinenTom cpear OCHOBHBIX KOHTAKTHBIX JAHHBIX.

3.2.4. KnueHnrt o6s13aH cMeHUTH [lapons, creHepupoBaHHEIHN 1 HanpaBlIeHHBIH baHkoM, TTocie IepBoro
YCHEIHOTO TMPOXOXKACHUS MPOUeAypbl AyTeHTH(HKAIMKA TPH HKCMONB30BaHUH VHTEpaKTHBHBIX
KaHanoB Jnoctyma. llonTBepkaeHreM KOppeKTHOW cMeHBl [lapois CIy>KUT COOTBETCTBYIOIIEE
yBenomieHrne CUCTEMBL.

3.2.5. Illpn ucnonp3oBannn VHTEpaKTUBHBIX KaHAIOB noctyna KIMeHT WMeeT MpaBO CMEHUTh
nercrByromuid [Taposs.

3.2.6. B cayuae yrparsl (Kommnpomeranun) [laposnst unm yrpatsl MOOMIBHOTO ycTpolcTBa KimeHt
00s13aH HeMeJIeHHO cooOmuTh banky 00 yrpare (Komnpomeranun) B mopsiike, ONpeIeIeHHOM B II.
4.2.1., a 3areM oOparuthes B bank mys monyuenus Hooro Ilapouis.

3.2.7. KnueHrt o0s3yeTcst obecrneunTh xpaHeHue uHpopmanuu o mosyueHHoM [lapone crocoGom,
nenatonum [laposib HEJOCTYITHBIM TPETHUM JIUIAM, B TOM 4HClie, He cooOmiath [lapoias paboTHHKaM
banka, a Taxke HezaMeTUTENHHO yBenoMiATh bank o Kommpomerarmu [aposst.

3.2.8. bank BmpaBe mpekpaTUTh Hcronb3oBaHne Kimentom llaponss Ha ocHOBaHWM TpeOOBaHUS
KmuenTa, nepenanHoro um mo teiedoHy, (akcy, 3MEeKTPOHHOW IMOYTE WM WHBIM CIIOCOOOM TIpH
YCIIOBUH, YTO Ha OCHOBaHWH TpejicTaBieHHoi KiimenToM B bank ungopmanmu y banka He Bo3HHKaeT
COMHEHHH, 4TO Takoe TpeOoBaHue ucxoaut oT KimenTa, koropomy npuHamiexxuT [laposns, a Taxke mo
COOCTBEHHOW WHUIMATHBE, B TOM YrHCIie TIpy BBoze HeBepHoro [lapons 3 pasa noapsa. B mocnennem
ciryuae baHk HezameIMTeNbHO onoBenaeT KimenTa o ciy4uBIIeMcs B MOPsAKE, PETyCMOTPEHHOM B
pasnene 11 Ycmosuid.

3.2.9. Ucnonp3osanue [laposs, aeiicTBre KOTOPOro ObLIO IpekparieHo bankom (1o TpeOOBaHMIO
Kinuenra, B cnygae Komnpomeraruu [laposst u 1.1.), He nomyckaetcs. s mpoaomkeHns padoTs B
Cucreme Kiment BnpaBe nu4HO JIMOO C UCTIONB30BaHHEM KaHanoB oneparioHHOTr0 00CITy>KUBaHHS
oOparutbcs B bank asns nomydenns HoBoro [laposst.

Onepauuu C UCNOJIb306AHUEM Kooosoeo cnosa.

3.3.1. KonoBoe cioBo ykasbiBaercsi Kiinenrom B JloroBope npu ero 3akiIrOueHHH.

3.3.2. Knnenr BupaBe u3MeHuTh ykazaHHoe B JJoroBope KomoBoe cioBo npu nuyHOM 0OpalieHuu B
Bank n opopmiennu 3asBieHuss Ha OyMa)KHOM HOCHUTEJIE B COOTBETCTBHU C yCTaHOBIEHHON bankom
(hopmoii.

3.3.3. Kinmenr o0si3yercsi oOecreunTh xpaHeHue uHpopManuun o KomoBoMm cioBe crocoOoM,
nenaromiuM KomoBoe c0BO HEOCTYIHBIM TPETHUM JIMLIAM, @ TAaKXKe He3aMEIJTUTEIbHO YBEJOMIISTh
bank o Kommpomerammu KomoBoro cimoBa mo TenedoHy, (akcy, dJIEKTPOHHOU MOYTE WIIM HMHBIM
CIO0CO0OM ITPH YCIIOBHH, YTO HAa OCHOBAaHUU IpeacTaieHHoi Kinnenrom B bank nadopmarun y banka
HE BO3HHKAET COMHEHHUH, UTO TaKOe yBEIOMIIEHHE UCXOuT oT KimenTa.

3.3.4. bank 00s13yeTcs MPHHATH BCE HEOOXOJMMBIC MEphl OPraHWU3AIMOHHOTO M TEXHHUYECKOTO
XapakTepa Juisi o0ecrieueHHss HEBO3MOXKHOCTH JIOCTYIa TPEThUX JHIl K mHpopmanuu o KomoBom
CJIOBE, HaxosIIeics B pacnopsikeHun baHka.

3.3.5. C momenta 3axmouenusi [loroBopa panee wucmonnr3dyemoe Kmuentom Komosoe crnoBo,
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3.4.

YCTAHOBJIGHHOE TIpU TOAKIIOYEHUH, AHHYJIUPYETCS W HE MOXeT OBITh HCIONB30BAHO IIPH
Ayrentudukanuu Knuenra.

Cpeocmesa noomeepaicoenust

3.4.1. MlontBepxknenne Ilopyuennit  mpoumsBogutcs Kmuenrom mnpu  nomonm — Cpencts
MOJITBEPIKICHHS, TOPSIOK WCIIONB30BaHHUS KOTOPBIX PETYIUPYETCs YCIOBHUSIMH, a TaKXKe HHBIMH
COOTBETCTBYIOIIMMH COMIANICHUsIMHA Mexay Kimentom u bankowm.

3.4.2. YcnoBus npefocTaBnsioT KiMeHTy npaBo HCIoIb30BaTh B kKauecTBe Cpe/ICTB MOATBEPIKICHHS
OnHOpa3oBEIi TAPOITh.

3.4.3. CpencTBo MOATBEPXKIACHUS CUUTACTCS JCHCTBUTEIHHBIM B MOMEHT €TI0 UCIIONB30BaHUS, €CIH
OJTHOBPEMEHHO BBITIOJHEHBI CIICTYIOIINE YCIIOBHS:

3.4.3.1. wmexny bankom n Kitmenrom 3akitouen JJorosop.

3.4.3.2. cpok nerictBus CpeacTa MOATBEPKIACHHS HE UCTEK.
3.4.3.3. CpenctBo moaTBEpkKACHUS He ObLT0 OTMEHEHO baHKoM.

3.4.4. bank ucnonuser llopyderne Knnenra rHa npoBenenne OUHAHCOBOHM omepanuil TOIBKO IPU
YCIOBUH TIOJIOKHUTEIBHOTO pe3ylbTaTa MpPOBEPKH Hcnoib3oBaHHoro Kimentom Cpeacrta
MOJATBEPKIACHHUS.

3.4.5. Kinnent o00s3yercs He pacKkpblBaTh TpeTbuM JuilaM uHpopMmarmio o Cpeacrax
NOATBEP)KACHMS, XpaHUTh W Hcnojib3oBaTh  CpeacrBa  MOATBEPXKAEHUS — CIIOCOOaMH,
o0ecreYnBarOIIMMU HEBO3MOXHOCTD UX HECAHKIIHOHUPOBAHHOI'O MCIIOJIb30BAHUS.

3.4.6. bank uMeeT mpaBo OrpaHUYHTH CPOK jAeicTBus CpencTa nmoarBepxkaeHus Kinuenra. [lopsaok
orpaHuueHus cpoka aericteus CpeacTBa MOATBEPKACHUS JTOBOIAMUTCS A0 cBeleHMs1 KimeHTa myTem
ommyOauKoBaHUs MH(OPMAIUKM B COOTBETCTBHM C pasnenoM 11 YcioBuii b0 ycTaHaBIMBAETCS
cornameHreM o6 ucronb3oBanun Cpencta noareepxaeHus. Cpok aeicteus OIHOPA30BOTO MAPOIIS
omnpenensieTcs bankoM u He MoxkeT ObITh Oonee yem 3 (Tpu) MUHYTHL.

3.4.7. Tlepenaua unbix CpeacTs nmoATBepKaeHNsT KiTneHTy MpOn3BOANTCS B MOPS/IKE, YCTAHOBJICHHOM
coryaimeHueM o0 HCHojib30BaHMKM Takoro CpeacTBa MOATBEPXKAEHHUs, CHOCO0aMH W B BUJE,
00eCreYnBalOIIMMI  HEBO3MOKHOCTh IIOJIyUYEHHS TPETBUMH JIMIAaMU HH(pOpManuu, Aejarouien
BO3MOXHBIM HECAHKLIMOHUPOBAHHOE UCTIONB30BaHne CpeICTB MOATBEPkKAeHH 0T MMeHu Kiuenra.
3.4.8. CTopoHBl TpPHU3HAIOT, 4YTO NepeaaHHble KiMeHTOM, MpoIeAmIMM B KaXIOM Cclydae
HaajexamuMm obOpasoM mnpouenypbl Mnentudukaunu u  AyreHtudukanuu, Ilopydenust Ha
npoBeneHne PUHAHCOBOM oONepaluy, MOATBEPXKICHHbIE C HOMOLIBIO JAEHCTBUTENBHBIX Cpencts
MOITBEPIKICHUS:

3.4.9.1. VYnoBneTBOpsIOT TPeOOBAHHIO 3aKIFOUSHHS CIICJIKH B IPOCTOM IMUCEMEHHOM ()OPME U BIEKYT
IOPUIIMYECKUE  TIOCHIEACTBUS,  AHAJOTHYHBIE  TOCJEJCTBUSM,  TOPOXKIAEMBIM  CJIIEIKAMHU,
3aKIFOYEHHBIMH ITyTEM IMOJIMHCAHUS JOKYMEHTOB NpU (PU3NUECKOM (B3aUMHOM) MPUCYTCTBUU JIUIL,
COBEPIIAIOIIUX CHIENKY;

3.4.9.2. paBHO3HAYHBI, B TOM YHCIIE UMEIOT PABHYIO IOPHJIMUYECKYIO M JIOKA3aTEIbCTBEHHYIO CHITY
AHAJIOTHYHBIM TI0 COJICP)KaHUIO M CMBICITY JJOKYMEHTaM Ha OyMa)KHOM HOCHTEIE, COCTABICHHBIM B
COOTBETCTBHU C TPEOOBAHUSAMHU, MPEABSBISIEMBIMH K JOKYMEHTaM TaKOTO poja, W TOANMHUCAHHBIM

COOCTBEeHHOPYYHOH mToOmMuCchi0 KimeHTa, W SBISIOTCS OCHOBAaHHWEM I TPOBEICHHWS baHkoM
@uHAHCOBBIX olepanuii oT uMeHu Knuenra;

3.4.9.3. He moryT ObITh OCHOpEHBI WK OTpUnaTbcsi CTOPOHAMU M TPETHUMH JIMIAMH WA OBITh
MPU3HAHBl HEJEHCTBUTEIbHBIMA TOJBKO Ha TOM OCHOBaHMH, YTO OHHM IepedaHbl B baHk ¢
ucnonb3oBanueM Cucremsl, Kananos goctryna u/uiau oopMIIeHbI B BUE DIIEKTPOHHBIX JOKYMEHTOB;
3.4.9.4. moryr ObITh TpeACTaBICHbl B KadeCTBE JOKAa3aTeJbCTB, PAaBHOCWIBHBIX IHCHMEHHBIM
JI0Ka3aTeNIbCTBAaM, B MOPS/IKE, PEAYCMOTPEHHOM 3aKOHOIaTeIbcTBOM Poccuiickoii denepanun, mpu
3TOM JOITyCTUMOCTD TaKHX JJOKA3aTEIbCTB HE MOXKET OTPHULIATHCS TOJIBKO HA TOM OCHOBaHHU, YTO OHH
MPeICTaBJICHBI B BUIE DIIEKTPOHHBIX TOKYMEHTOB MM UX KON HA OyMa)KHOM HOCHUTETIE.

3.4.9. 3a mnpenocraBnenne KiueHnty u wucronb3oBaHue KiueHToM TexHmueckux CpencTs
noareepkaeHust bank BmpaBe B3uMaTh ¢ KimeHTa KOMHCCHOHHBIE BO3HArpakIEHHUS B pazMepe,
ycraHoBjieHHOM Tapudamu banka.

3.4.10. bank He HeceT OTBETCTBEHHOCTH 3a yIIepO, BOSHUKIIHN BCIIECTBAE HECAHKITUOHHPOBAHHOTO
WCTIONTb30BAHMS TPETHUMH JINLIAMHU IeUCTBUTENBHBIX CpecTB moATBepkaeHus Kienra.
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4.1.

4.2.

4. UCHOJb30BAHUE CUCTEMbI

Hoctyn k Cucreme
4.1.1. Joctyn k Cucrteme mpenoctasisiercs KinneHram, 3akirounBmUM JIoroBOp AUCTAaHIMOHHOTO
0aHKOBCKOI'O OOCITY>KMBaHUS IMyTEM MPUCOSINHEHNUS K Y CIIOBUAM, M 3apETUCTPUPOBAaHHBIM baHkoM B
Cucreme. [locTym npenocrasisieTcs Ha mepuo neicTeus JJorosopa.
4.1.2. loctyn Knmenra k Cucreme ocymiectBisiercss mo Kanamam jgoctyma, MOJIep:KUBacMbIM
Cuctemoii, B ToM umcie uepe3 VIHTepakTHBHBIE KaHaiubl aocTyna ¥ KaHaiel omepannoHHOIO
00CITy)KHBaHHUA.
4.1.3. Joctyn Knuenta B Cuctemy Juist coBepiieHus: OUHAHCOBBIX OTepaiii MpeAoCTaBIsIeTCs] IPU
00s13aTeIHPHOM YCIIEITHOM MTPOXOXKACHNHU Tporienypsl UnerTndrkannm n AyTeHTnhuKanmm.
4.1.4. Toctyn Knuenta B Cucremy 1uist copepiueHust IHGopMaMoHHBIX ONepaluii mpeaoCcTaBIseTcs:
41.4.1. mo Kananmam omepannoHHOTO OOCHyXHBaHUs: K OTpHITOMY CIHCKY CBEIEHHHA - IpH
YCIIEIIHOM MPOXOKACHUH mpouenyp Maentudukanmm; Kk 3aKppITOMY CIICKY CBEICHHUH - TOJIBKO MPH
yCIIEIIHOM NpoxoxaeHun npoueayp Uaentudukanun nu AyreHTadukanum,
4.1.4.2. no VHTepaKTUBHBIM KaHaJlaM JIOCTYIA - TOJbKO MPU YCICIIHOM IMPOXOXKICHUM IPOICAYP
Wnentndukanmu u AyTeHTUDHUKAIHN.
4.15. Hoctyn B Cucremy mnocpeacTBoM MHTEpaKTUBHBIX KaHAJIOB [OCTYyIla C HCIIOJIb30BaHUEM
WHTepHeT OCyIIeCTBIAETCS CIEAYIOIINM 00pa3oM:
4.1.5.1. ucnons3yst uMermuiics BeO-Opay3ep KimeHT OTKphIBaeT CTpaHHUILy, PACIIOIOKEHHYIO IO
anmpecy: https://online.gorbank.spb.ru. Jlist moaTBep)KaeHUS MOUIMHHOCTH CEepBEpa HCIOJIb3YEeTCS
ceprudpuxar CN = *.gorbank.spb.ru, O = PETERSBURG’S CITY BANK, INCORPORATED.
Knuent, mnepex 3amojHEHHMEM MMEIOLIMXCS Ha CTPaHMLE WIACHTU(QHUKALMOHHBIX  MOJEH
«Unentuduxarop» u «llapons» momxen yoenutbesi B xoppektHocT URL-aapeca crpanunpsl. B
yKa3aHHBIX HIEeHTUQUKAIMOHHBIX moisix «Maentudukarop» u «llapons» Kinmenty HeoOXomaumo
yKa3aTh MoJIy4eHHbIe Tpu 3akitouennu Jlorosopa Homep Knuenra u [lapons coorBercTBeHHO. [locne
KoppekTHoro ykazanusi Unentudukaropa u [lapons Kiauenty Oyner Boician OmHOpPa30BbIi Tapoib.
[paBunbHeli BBOJ OAHOPA30BOTO Maposisi MO3BOMUT KUMEHTY YCHenIHO MNPONTH NpOoLeayphI
Unentnduranmm n AyreHTrduKkanum, Ha oOCHOBaHUH dero KiueHnrty OyneT mpenocTtaBiieH AOCTYI B
CucteMy ¢ BO3MOXXHOCTBIO BBINOJIHEHHSI AOCTYNHbIX Kimenty ®uHaHCOBBIX omepauuii u/mim
NudbopmalimoHHbIX orieparui.
4.1.5.2. ucnons3yss MoOwipbHOE TpUIIOKeHHe (Tmporeaypa yCTaHOBKH MOOWIBHOTO MPUIIOKEHUS
orpenesieHa B 1. 7.5 Hactosmux Ycnosuil). Ilpu nepBoHadansHOM Bxoae B MoOMIbHOE IPUIIOXKEHHE
Knuenty HeoOxommmo ykazaTh B HAEHTH(UKAOMOHHBIX moisix «Mnentudukarop» u «llapomb»
yKa3aTbh [OJydeHHbIe IpH 3akaoueHun Jlorosopa Homep KnuenTa u Ilaponb cooTBETCTBEHHO, MOCTe
yero BeIOpaTh CpenctBo moarTBepxaeHus MooOuiabHOoro ycrporictsa (Touch ID/Face ID/PIN-kox).
JanpHeiiimee wucronb3oBaHue MOOMIBHOTO TPHIOKEHUS OyAeT BO3MOXKHO TMPH TPAaBUILHOM
ucnonb3oBanny CpejicTBa MOATBEPKICHHS, YTO MO3BOIUT KIHMEHTY YCHENmHO MPONTH Mpolemayphl
Unentndukanmu nu AyreHTrduKanum, Ha oCHOBaHUH Yero KimeHTty OyneT mpenocTaBiieH AOCTYI B
CucreMy ¢ BO3MOXKHOCTBIO BBINOJNHEHUsI JOCTYNHBIX KimenTy ®uHAHCOBBIX ornepanuii u/mim
NHpopManmoHHBIX Orepanuii.
4.1.6. bank u KiineHT npusHaroT, 4TO MCIOIB3yeMble MEPBI O€30MaCHOCTH, KOTOPhIe 00eCIeUnBaOT
WACHTU(QUKALNIO, ayTeHTH(UKALUIO, MPOBEPKY MOUIMHHOCTH, IIH(PpPOBaHHE M KOHTPOJIb
LEJIOCTHOCTH, AOCTaTOYHBI JUIA 3aliUThl HMH(pOpMAIMW OT HECAHKIHOHHUPOBAHHOIO JIOCTYIA,
MOATBEP KACHNS IOAJTUHHOCTHY 1 aBTopcTBa [lopyuennii, a Taxke pazdopa KOHQIMKTHBIX CUTYalHH.
4.1.7. bank n KiueHT npu3HaOT B KayecTBE €IMHOW MIKajbl BpeMeHH mpu pabore ¢ Cucremoit
MockoBckoe nosicHoe BpeMsi. KOHTpOJIbHBIM SBJISIETCS BpeMsI CHCTEMHBIX YacOB allllapaTHBIX CPEICTB
banka.
Bbaokuposka u orkiwdenue b0
4.2.1. Knuenr Brpase OiokupoBath JbO 1o Bcem miu yactu KaHanos noctyma myteM rmoaayu B bank
3asiBiieHus 1Mo hopme, ycranoBinenHor bankom (ITpunoxenne Ne 2 k Yci10BUsAM) B BUJI€ TOKYMEHTa Ha
OyMakHOM HocuTene, nepenanHoro B bank mmuno Kimenrom, mubo ¢ mcnonb3oBanneMm Kananos
noctyna. B mens OmokmpoBku pabotel JIBO ormpaBmser mociaemnemy depes cucremy JbO
COOTBETCTBYIOILIEE YBEIOMIICHHE.

4.2.2. B cnyuae yrparsl MOOMIBLHOTO YCTPOUCTBA, MAPOJs, JIOTUHA WM HAJIMYUS ITOJO3PCHHIA, YTO OHHU
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WCTIONB3YIOTCS. TPETHUMH JUIaMu, KIHEeHT JOoKeH He3aMeATUTeIbHO 6inokuposath JBO o tenedory
banka.

4.2.3. B cnyuae bnokupoBku JIBO mo pemiennto KimeHTta BO300HOBIICHHE OOCITY)KUBAHUS
(pazomokupoBka JIBO) BO3MOXHO TOJIBKO HAa OCHOBAaHHWHM oOOpamieHuss B bank nudHo. Panee
neiictBoBaBmMi Ilapons MokeT OBITP M3MEHEH NPH yKa3aHHOM OOpallleHWH B COOTBETCTBUH C
myHKTOM 3.2. YcnoBuii o cornacoBannto CTOpOH.

4.2.4. Knuent Brpase otkmounts JIBO mo Bcem wim yactu Kananos nocrymna, oopaTuBmimch B bank
JUYHO W TPENOCTaBUB 3asBlicHHE N0 ¢opme, ycranosneHHoi bankom (Ipwmoxenne Ne 2 k
Ycnosusam), B BUAE JOKyMEHTa Ha OYMa>KHOM HOCHTEJIE.

4.2.5. B cnyyae Orxirouenus JJbO no MHTepakTHBHBIM KaHajdaM gocTymna noaxmodenue K JbO mo
NHTepakTHBHBIM KaHaJIaM JOCTYTA OCYIIECTBISAETCS B COOTBETCTBUM C IIYHKTOM 3.2 Y CIIOBHIA.

4.2.6. B cnyyae bnoxupoeku/Otkirouenus /IbO mo muauinmaruBe Knmenra bank He BO3Bpariaer
nosryueHHoe oT KiMeHTa KOMHCCHOHHOE BO3HArpakJeHHE 3a YCIYTH, MPeJOCTaBICHHE KOTOPBIX
OJIOKUPOBAHO/OTKITFOUCHO.

4.2.7. baHk BIIpaBe BBOJUTH OTPAHUUYCHHS HA!

4.2.7.1. ucnonszoBanue Kimenrom Kananos nocrymna;

4.2.7.2. ucnions3oBanue cpencts Unentndukamum u Ayrentudukanun Kimenra;

4.2.7.3. uctionp3oBaHmue mepedHs BUAOB llopydeHnil, mepemgada KOTOPhIX Bo3MOXKHa KimmeHTOM TIO
ompeneneHHoMy Kanany pmoctyma wiauM Ha OCHOBaHMU —omnpeeneHHoro Mpentudukaropa.
HNudopmarus 00 orpaHndeHnsX myoauKyercs baHkoM B TOpsjKe, MMpelycMOTpeHHOM pasaenom 11
Ycnosuii.

4.2.8. Ilpu nmocryne B Cucremy mo MHTepakTHBHBIM KaHalaM AOCTyIIa M B Ciydae yKa3aHUs
Kmmentom HeBepHoro [laponst 3 (Tpu) pasza noapsa bank B nemnsix 6e3onacHocty 6nokupyer B0 mo
WHTepakTUBHBIM KaHaJIaM JIOCTYTIA, O YeM yBeaomisieT KineHTa COOTBETCTBYIOUIMM COOOIIEHUEM.
4.2.9. bank BhopaBe 0e3 mpeABapUTENBHOTO yBenomieHus: KimeHTta BpeMeHHO OJOKHpOBATh
Hucrtanmmmonnoe OankoBckoe oOcmykuBanme (bmokupoBka JIBO) mo Bcem wmm dactu Kanamos
JOCTyna TpH HapylieHun KIIMeHTOM yCTaHOBIGHHOTO HACTOSAIIMMH Y CJIOBUSIMHM TOPSAKA
ucnons3oBanus JbO, B T.4. npu BeisiBIeHNN baHkoMm pucka nepenaun J|bO tpetsumM munam. B aTom
ciryyae bank B nenp 6mokupoBku pabotsl 1bO ormpasisier Kinenty CMC o BpeMeHHOM OJI0KMPOBKE
JBO.

4.2.10. bank BmpaBe 0e3 mpeABapUTENLHOTO YyBeAoMJeHHs KimeHTa BpeMeHHO OJOKHpOBATh
HucranunonHoe OankoBckoe oOcmyxxkuBanue (bmoxuposka JJBO) mo Bcem wmnm uactu Kananos
noctyna (B T.4. MpH HapylmIeHHMH KIMEHTOM Tmopsaka ucnoibs3oBaHus J[bO, ycraHoBieHHOTO
HacTosAMMH Y cioBusMu). B aToMm citydae bank, B geHb O0j0kupoBky padotsl 1O oTnpasiseT.
4.2.11. B cnyvae bnokuposku JIBO mo pemenuto banka Bo30OHOBIeHHE oOciyxuBanust Kimenra
BO3MOXKHO TOJIBKO TMOCTIE MPEAOCTABIEHUS TOKYMEHTOB, 3aTpeOOBaHHBIX baHKOM B COOTBETCTBHH C
JloroBopoM OaHKOBCKOTO cdeTa W HacrosmmM JloroBopom, J0O MOMEHTa NOJy4eHHs baHkom
TpeOyeMBbIX JIOKYMEHTOB WM YCTPAaHEHHUs 3aMeYaHWi M HApYIICHHH, TOCIYKUBIIMX MPHYUHON
6nokupoBkH. Jlo MomeHTa pa30nokupoBku Kimenrta B cucteme JIBO, bank npuHuMaeT miaTexHble 1
mpoune T0KyMeHThI oT KineHTa B OymMaxxHOM BHIE.

4.2.12. B ciyuae, ecny Ipu MpekpamieHun odcinyxuBanus o bankoBckomy npoxaykry Kimenra y
MOCJIETHETO HE OCTaeTcs ACHCTBYIOIIMX BaHKOBCKMX MPOIYKTOB, baHK aBTOMaTHUECKH OTKIIOYAeT
Kmuenra ot JJbO no Bcem Kanamam moctyma B MOMEHT NpeKpalieHus 0OCIy>KMBaHMS MOCIETHETO
banxosckoro npoxaykra Knuenra.

4.2.13. KiinenT BripaBe o0patuthes B bank ¢ 3asBineHuem (o ¢popme [Mpunoxenus Ne 6 «3asBieHue
Ha YCTaHOBKY JIUMUTOB OIIEpallyii 10 CYETY») HA YCTAHOBKY CJIEIYIOIIUX JIUMHUTOB:

e MakcuMalnbHasi CyMMa OJIHOW OIepalluy;

e MakcumainbHasi cyMMa ofepaiii 3a 3aJjaHHbIi IEPUO]T ¢ YKa3aHUEM NIEPUO/IA.
PacniopsbkeHust KiMeHTa CBEpX YCTAHOBJICHHOIO JIMMHUTAa He OyayT NpUHUMATBhCS K
HUCIIOITHEHUIO. JIJ1s1 CHATHSA WM BHECEHUS U3MEHEHHUs B TMMUTHI KitneHTy Heo0X0auMo 00paTUThCS B
Bank c 3asaBnenrnemM 06 M3MEHEHNH JIMMHUTA MM HAIIPAaBUTh COOTBETCTBYIOIIUI 3aIIPOC Yepe3 CUCTEMY
ABO nns OJI
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5.2.
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5.5.
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5.8.

5.9.

5.10.

6.1.

5. INABJIOHBI OITEPALIMI

Jns mnepemaun B bank Ilopydenuss Ha npoBeneHue @OUHAHCOBOM OllEpaluU HCIIOIb3YETCS
COOTBETCTBYIOIIMH NaHHOH onepauuu L1labmoH.

[Tpu cozpanuu labnona bank npuceauBaet 1llabnony HaMeHOBaHUE, OJTHO3HAYHO BBHIIEIAIONIEE €0
cpenu Beex apyrux Llla6monos Cructemsl.

[ITabm0HBI IOAPa3AEISIOTCS Ha ABE KATETOPUH:

5.3.1. mabnoHBl 0OOLIETO MONB30BaHMS, JOCTYIHBIE IJIS HCHOJB30BaHMs Bcemu KimeHTtamu, He
coJepiKalne MHANBHUYalbHBIX MapaMeTPOB, CIIEHUPUYHBIX AJs JaHHOTO KineHTa;

5.3.2. mabnaoHBl TepcoHaNbHBIE, MpPUHAJIEKAIIUE ONpeneneHHoOMY KiHMeHTy W JOOoCTymHbIE st
UCIIOJIb30BaHMs TOJIBKO €My, COJIepIKalllie MHIUBHU Iy abHbIC TapaMeTphl, cienuduyunsbie 1 Kimenra.
Kaxnprit [1labnon xapakTepusyercs HaOOpOM apaMeTPOB, BKITFOYATOTITHM:

5.4.1. mocrosiHHEIE, XpaHsmuecs B [1labmone, mapamMeTpsl, onpeaeieHHbIe bankom;

5.4.2. mepeMeHHbIEC apaMeTphl, HE onpeAeeHHbIe pH GopmupoBanun LlladnoHa.

Ilepconanbupie 111aGnoHBI AOMONMHUTENBHO XapaKTEPU3YIOTCS WHAMBUAYAJIbHBIMH IapaMeTpaMu,
onpeaensembiMu Kimenrom mipu popmuposannu [labmona.

[[Ta6mons! 00mIero monb30BaHust GOPMHUPYIOTCS baHKOM B OJHOCTOPOHHEM TOPSIIKE M MOTYT OBITH
W3MEHEHBI WM OTMEHEHBl 0e3 cornacoBanusa ¢ Knmenrom. O0 m3menenun win otMmene Lllabmonos
obmero mosp3oBanusi bank m3Bemaer Knuenra myrem omyOnukoBaHus MHGOpPMALUM B IOPSIKE,
MPEeAyCMOTPEHHOM pazzaenioM 11 YcinoBuid.

Co3maBass win wu3MeHsisi nepcoHanbHblii [llabmon Knuent nopydaer banky mnpu wucnoigHeHUH
[Hopyuennii, nmepemanupix Kimentom ¢ mcnonp3oBanueM Takoro [llaGioHa, mpuMeHSTh yKa3aHHBIC
Knuentom nnauBuayansHelie napameTpsl LlabaoHa u HeceT OTBETCTBEHHOCTD 3a UX MPABUIBHOCTb.
baHk HeceT OTBETCTBEHHOCTD 32 IPAaBUIIBHOCTH MTOCTOSAHHBIX NapameTpoB 111ab10HOB, ycTaHOBICHHBIX
Bankom.

Bbank Bopase oTka3atb B oopmieHnH nepconansHoro 11ladnona iy 3ampeTuTh UCIIOIb30BaHNE PaHee
odopmienHoro mnepcoHanbHoro Illabnona, ecaum mnpemycmorpenHsle llaGnoHom — omepauuu
MPOTUBOPEYAT 3aKOoHOAAaTeNbCTBY Poccuiickoit denepanuu, HopmatuBHbIM akTam banka Poccuu unum
VYenopusiM.  KnmeHT omoBemaeTcs O 3ampelieHMM  WCHOJIBb30BaHUS paHee O(OpMIIEHHOro
nepconansHoro laénona B mopsake, mpeaycMOTpeHHbIM pasaesnoM 11 Yenosuid.

bank BmpaBe npekpatuTh ucrnonb3oBaHue lllabroHa obmiero mosjbp3oBaHusl 0€3 HPEABAPUTEIBHOTO
yBenomienuss KnuentoB. Otmena bankom ucnonb3oBanus IllaGmoHa 0OIero monb30BaHHS BIEYET
NpeKpalleHne HCIOJIb30BaHUS OCHOBAaHHBIX Ha HeM TNepcoHanbHBIX [llabmonoB. WHpopmarus o
MpeKpalieHnd Uucronb3oBanus lllabmona oO0IIero mnmojb30BaHUS JIOBOAUTCS 10 KIIMEHTOB myTem
OMyOIMKOBAHUS B TIOPSIIIKE, MPEAYCMOTPEHHOM paszzenoMm 11 YcmoBuid.

6. TMEPEJJAYA U UCTIOJTHEHUE ITOPYUYEHU
dopMUpOBaHHE U Nepenaya NopyyeHnid Ha nposeaeHne @UHAHCOBBIX ONepaLuii.
6.1.1. ®opmupoBanue u nepenaya [lopyuennii Ha npoBeenre OUHAHCOBBIX OINEPAIMA TPOU3BOTUTCS
Knmnentamu no Kananam goctyna Tosibko ¢ ncnonb3oBanueM 11labnonoB onepanuii.
6.1.2. Ins nepemaun Ilopyuenus Kiment ykaspiBaer HammeHoBaHue IllabnonHa, Ha OCHOBaHHMHM
KOTOpOoro JoiokHO (opmupoBathest llopyuenne, u mepemaer B CucreMy 3HaueHHs NapaMeTpPOB
[TopyueHus B COOTBETCTBHH C MOPSAIKOM BBOJA TapaMeTpoB, ycraHoBIeHHOM [IlaGioHOM.
6.1.3. Vkazanne Knmuenrom nHanmenoBanus [1labnona npu nepenave [Topyuenns oznadaer, uto Kimmenr
nopy4aer baHky mpoBecTu onepalnuio, COOTBETCTBYIONIYIO yKkazaHHOMY uM lllaGnony, u cormnacen co
BCEMH MOCTOSHHBIMHU U MHAUBHIYalbHBIMU NTapameTpamu LllabmoHa.
6.1.4. Kiment npenoctasinsier banky npaBo npu npoBeneHnn OUHAHCOBBIX ONEpalyii HA OCHOBAaHUU
[lopyuenuit KnmeHTa coCcTaBisITH OT €ro HMEHH pacyeTHBIE JOKYMEHTHI, HEOOXOAMMBIC IS
MIPOBEJICHNS COOTBETCTBYIOIUX ONEpaLHii.
6.1.5. Ctoponsl mpusHaioT, uyTo nepeaanHoe B bank I[lopydenue, comepiaiiee Bce MOCTOSIHHBIE U
WHIWBUAYyaJIbHBIC TApaMeTphl, TpeaycMoTpeHnblie [1labnoHom, a Takke Bce epeMeHHbIE TapaMeTphl,
npepocTaBieHHble  KIMEHTOM, COOTBETCTBYeT B YacTH COOMIONCHHS (OPMBI  JTOKYMEHTaM,
HCIIOJIb30BaHUE KOTOPBIX MIPEyCMOTPEHO HOPMAaTUBHBIMU akTaMu banka Poccun npu perynupoBaHun
OCYIIIECTBIICHUS PACUYETOB (PU3NUECKUX JINI] B OC3HAITMYHOM MOPSIKE.

6.1.6. Bce moctynatoiue B bank mo MHTepakTHBHBIM KaHayiaM jgoctymna Ilopydenus KineHToB Ha
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6.2.

coBepliieHre OUHAHCOBBIX ONEPALUN PETUCTPUPYIOTCS C BHECEHHEM HOMEpa 3aliCH, BpEMEHH U JaThl
nonyueHus [lopydenust B apxuBe akTUBHBIX omepanmid CructeMsl. BpeMms onpezaensercs mo BpeMeHU
CHCTEMHBIX YacOB allapaTHBIX CPeACTB baHKka, HACTPOCHHBIX HA MOCKOBCKOE BPEMsL.

6.1.7. bank 1o mpuHATHS K HCcHoMHEHHIO [lopydeHHs OCyHIeCTBISET NPOBEPKY ITOUIMHHOCTH H
npaBuiIbHOCTH yKa3zaHus Kiuentom CpencTBa moaTBEp K ACHHA. YKa3aHHAas IPOBEPKA OCYILIECTBIISETCS
bankom cpeactBamu CucTeMbl B COOTBETCTBUU C BHYTPEHHUMH IpaBwiaMu baHka u npuMeHsieMbIMU
TEXHUYECKUMH perjlaMeHTaMu. Pe3ynbratsl npoBepku puxcupyroTes cpeactBamu CUcTeMBl B apXHUBE
aKTUBHBIX onepanuii CUCTEMBI.

6.1.8. Peructpauus IlopyueHus Aisl MCHONHEHHs OCYIIECTBISIETCS BHECEHHEM B apXHMB aKTHBHBIX
omeparnuii Cucremsl 3armmc «B o0paboTke», pukcupyemoit Cuctemoit B rpade «Cratyc.

6.1.9. bank BrpaBse oTka3ate B Pernctpanuu [lopydeHns s HCTIOTHEHHS, €CIIN aHAIN3 BO3MOXXHOCTH
BbinosiHeHUs [lopydenus, npoBeneHHbI bankom npu nonydeHuu [lopyuyeHuss B COOTBETCTBHH C
KpUTEpUSMH, YCTAaHOBJIEHHBIMH baHKoM, [aeT oOTpuIaTenbHBIA pe3ynapTaT, a Takke Ipu
OTCYTCTBHH/HEIOCTATOYHOCTH JeHexHbIX Cpeacts Ha Cuere KinueHTta, B TOM 4ucClie Ui YIUTAThI
COOTBETCTBYIOIIEr0 KOMUCCHOHHOTO BO3HarpaxaeHus banky cormacuo Tapudam.

6.1.10. bank BmpaBe oTkazatbcsi OT Perucrpanuu [lopydeHus 11 UCTIONHEHHS B ClTydac BBISIBICHHS
MPU3HAKOB HapyLIeHUs] OE30MaCHOCTHU MIPH HCTOIb30BaHNH CHCTEMBI, B TOM YHUCIE, ecli baHk nMmeer
OCHOBAaHUSI CUUTATh, 4TO BhImonHeHue [lopydyenus: Mmoxet nosnedsb yObITKU 17151 banka mubo KimenTa,
i [lopydenue nmpoTuBOpednT 3aKOHOAATENbCTBY Poccuiickoit @enepannuy W/ Y CIOBHSIM.

6.1.11. bank yBemomursier Knmenra o Peructpanmu Ilopyuenust u o Perucrpammm [lopyuenus mns
WCTIOJIHEHHSI TOCPEACTBOM BHECEHHS B apXUB aKTHBHBIX onepauuii CHCTEMBI 3aniceil O BpeMEHH, 1aTe
n Homepe llopyueHus, ero craTycax, €Clid MHOE HE YCTAHOBJICHO WHBIMH COIJIAIICHUAMH MEXIY
Knuentom u bankom.

6.1.12. B cayuae otkaza B Perucrpauum IlopydeHuss pansi HUCHONHEHWS TNPH OTCYTCTBHHU
[MoarBepxknenus Ilopyuenust neiictButensHBIM CpencTBOM MOATBepKAeHUs, I[lopydenue 1o
nctedenuu 3 (Tpex) MUHYT CUMTAeTCsl HEEWCTBUTENFHBIM C BHECEHHEM B apXHB aKTUBHBIX OIEpanui
Cuctemsr 3amucu «Mcrek cpok neiictBusi CpencTBa moATBepKIeHHsD», hukcupyemoir CucteMoil B
rpade «Cratycy.

6.1.13. IloarBepkaenuem bankom  ¢akta  Perucrpamum  [lopyueHuwss Juis  HCIOJHEHUS,
OCYIIECTBISIEMBIM B COOTBEeTCTBUU ¢ M. 6.1.8., 6.1.11. YcnoBuii, o3Hayaer, yto [lopydyenue cunraercs
3apEruCTPUPOBAHHBIM, T.€. TepefAaHHbIM KIHMEeHTOM, 3apernucTpupOBaHHBIM baHKOM M TOJIeXaIuM
WCTIOJTHEHHUIO.

6.1.14. B cmyuae, eciiu o KakuM-ni00 HezaBucsIUM OoT banka w/wim Knnenra npudamHam (pa3pbiB
CBsi34 W T.11.) KitneHT He momyuwnn noareepxaeHune o Peructpanuu [lopydenust Ui HCTIOTHEHUS JIMOO
yBenmomiienne o0 orkaze B Peructpanmm [lopyueHws sl WCIOJNHEHHS, OTBETCTBEHHOCTh 3a
YCTaHOBJIEHHE OKOHYATEIBFHOTO pe3yibTara nepefadun [lopydenns B aTom cirydae jiexuT Ha Kinenre.
6.1.15. bank BIipaBe BBOJIUTH MOCTOSTHHBIE UIIM BpeMEHHbBIe orpaHndeHus Ha Peructparto [Topyuennit

u BeinosiHeHue Ilopydyenuit Knuenra, B yacTHOCTH:

6.1.15.1. orpannumBaTh cyMMbl OHHAHCOBBIX OTIEPAIINI;

6.1.15.2. 3anpemars nepenauy [lopydeHnit, COCTaBICHHBIX C UCIIOJB30BAaHHEM OIPEJICIICHHBIX BHJIOB
[[Ta6oHOB, IEpeaBaeMbIX MO ONpeaeIeHHbIM KananaM qocTyna v ¢ UCIIONb30BaHNEM OIIPEIEICHHBIX
CpencTB OATBEPKACHIIS;

6.1.15.3. orpaHn4mMBaTh COBOKYNHBIH pasmep (cymmy) IlopydeHuil, HemOATBEPKICHHBIX
noanvcaHHpIMu KimmenToM gokymMeHTaMy Ha OyMa)KHOM HOCHTEE.

Wudopmanuss 00 yKa3zaHHBIX OrpPaHUYEHHSIX JIOBONUTCA IO CBelleHHs KimeHToB myTem ee
OITyOJTMKOBaHUS B TTOPAIKE, YCTaHOBIEHHOM pasnenamu 10, 11 Ycnoswuit.

Otmena Ilopyyennii Ha npoBeneHre @UHAHCOBBIX ONlEPAIIUIA.

6.2.1. Kiunent moxer orMeHUTh cBoe Ilopydenue, nepenap B bank 3assiaeaue 00 orMmene [lopydenus
B MUCBMEHHOM BHjI€ 110 (hopMe, YCTaHOBICHHOH baHkoM, B TOM umcsie mpu nmomoriu cuctemsl JJBO.
6.2.2. Bank otkassiBaeT KineHTy B oTMeHe paHee nepeaanHoro Kiuenrom I[lopydenus, ecinu B Xome
ucnonHeHust 3Toro llopydenns bankom yxe OBUIH TMPOM3BENEHBI NEUCTBUS, B PE3YyIbTaTe KOTOPHIX
otMeHa [lopydeHus HEeBO3MOXKHa.

6.2.3. B cnayyae HeBO3MOXXHOCTH OTMeHBI I[lopyueHus bBank He Bo3BpamiaeT KOMHCCHOHHOE
BO3HArpaxkieHue, nmoryueHHoe ot Kimnenra.
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6.3.

6.4.

6.5.

Xpanenne Ilopyyennii Ha npoBegeHne @UHAHCOBBIX ONEPAIUH.

6.3.1. bank o0s3an xpaHuth nomydeHHble oT Knuenrta IlopyueHus B TeueHHe MpeAyCMOTPEHHBIX
3aKoHo/aTenbcTBOM Poccuiickoit denepanuy CpoKoB ISl XpaHEHUS AHAJIOTUYHBIX JOKYMEHTOB,
COCTaBIICHHBIX Ha OyMakHOM HocuTene. Croco0 M ¢opmar XpaHEHHUs ONpenessioTcs baHkoM
CaMOCTOSITENBHO.

HNudpopmanus o [lopyyenusx.

6.4.1. Bank o0si3yercst npeaocTaBuTh KIIMEHTY BO3MOKHOCTh TOMYYEHHs AKTYaIbHOM M JOCTOBEPHOM
uHpopmanun o nepeaanHeix Kinuentom I[lopyuennsix, omepauusx mo ero Cueram, COCTOSHHUHM €TO
C4eToB 1 MHYIO HHPOPMALIMIO B IOPSAKE, TPEAYCMOTPEHHOM Y CIIOBHSAMM.

6.4.2. Bank 00s3yeTcst mpeocTaBuTh KIMEHTY BO3MOKHOCTh MOJIYYECHHs AKTYAIbHON M JOCTOBEPHOI
nHpOpMaLuK 00 UCTIONHEHHBIX Mopy4YeHussx Kinenra myteM HanpaBiIeHuUs SJIEKTPOHHBIX COOOIICHNH B
Cucreme, HampaBieHueM SMS-coobmennit wnu PUSH-yBemomneHnii Ha HOMEp MOOWIBHOTO
TenedoHa, ykazaHHBIH KimmenTtoMm B umncie OCHOBHBIX KOHTAKTHBIX JaHHBIX, JlOMOTHUTENHHBIX
KOHTAaKTHBIX JaHHBIX;

6.4.3. KitneHT 00s13yeTcCst HE peke OAHOTO pa3a B 14 (4eTbIpHAIIATh) KaIEHAAPHBIX JHEH OCYIIECTBIATh
noctyn k Cucreme nmo Kanmamam goctyna st mosydeHuss MH(GOPMALUH O 3apETHCTPUPOBAHHBIX
[Topyuenusix, u o coctossHuu Cuera B UENSIX IPOBEPKHU MPOBEACHHBIX baHkoM DUHAHCOBBIX OEepanuil.
6.4.4. Henoctymnenune B TeueHne 24 (IBaAlaTH 4YETHIPEX) KAICHOAPHBIX THEH ¢ Aatbl Permcrpammm
[opy4eHus 11 UCTIONHEHHMSI, MTUCBMEHHOM TipeTeH3uu Kinenra, coctaBieHHO# B cBOOOJHOH (hopme, 0
Hecorylacuu ¢ @UHAHCOBOU onepanueil, IpOBEICHHON Ha OCHOBaHUM JaHHOTro Ilopydenus:, cuuraercs
npusHanueM Kinenrom takoro [lopyuenus u noaTBepxkaeHneM rnposeeHHONH PUHAHCOBOI onepari.
Hcnosanenue Ilopyyennii Ha npoBeaeHne @HUHAHCOBLIX ONepaLUii.

6.5.1. Tlopyuenuss KIHEeHTOB HCHOJHAIOTCS B CpPOKH, YCTAaHOBJICHHBIE 3aKOHOJATEIHCTBOM
Poccuiickoit ®@enepanmu 1 goroBopoM Mexay bankom u KioumeHTOM, OmpenemnsomuyM MOPSI0K
MIPOBEJICHHS OTepaIiil 10 COOTBETCTRYOMEMY CUeTy.

6.5.2. bank He ucnonHsier 3apeructpupoBaHHoe B Cucreme [lopydenne KnmeHnrta Ha mpoBejeHue
®uUHAHCOBOU ONEpaLMU B CIyYasix, MPEIyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.
6.5.3. bank Bmnpase oTkazate KimeHty B ucnonHeHnu 3apeructpupoanHoro llopyuenus, ecau npu
nocjenyouneld npoepke OyIeT YCTaHOBIIEHO, YTO HCIIOJIHEHHE MPELyCMOTPpEeHHOH nM DPHHAaHCOBOH
OIepaliyd MPOTUBOPEUYUT 3aKOHOAATeNbCTBY Pocculickoit ®Denepanny, HOpMaTUBHBIM akTtaM baHka
Poccun, YcnoBusam unu foroopy Mexy bankom n KimeHnTtom, onpeaensionieMy nopsaoK IpoBeAeHUS
oreparyii mo cooreTcTBytonemMy Cuery.

6.5.4. Bank BmnpaBe oTka3aTh KIIMEHTY B HCIOJHEHUHW 3aperucTpupoBaHHOrO I[lopydeHus, eciu
KnunentoM He mpenocTaBiIeHbl JOKYMEHTBI, 00OCHOBBIBAIOIINE OCYIIECTBICHUE NaHHOW DHHAHCOBON
orepaluii W HEoOXOAMMOCTh  TPENOCTABICHHUS  KOTOPBIX  YCTaHOBJIEHA  JIEHCTBYIOLIMM
3aKoHoAaTeNnbcTBOM Poccuiickoit Penepannn.

6.5.5. bank Brnpase otkazars Kiinenty B ucnonHeHnu 3apeructpupoantoro Ilopyuenus, eciu mocie
Perucrpanuu [lopydenus ajst HCIOTHEHUS BBISICHIETCS, YTO €r0 HCIOJIHEHUE MOYKET MOBJICYb YOBITKN
s banka nu6o, ecnu nomydeHa nH(GOpManys, CBUAETENLCTBYIOMIAs O BO3ZMOXXHOM HEJI0OPOCOBECTHOM
noBenennn Kimenta B oTHomeHun banka, nHapymenun Kiuentom tpeOoBanuii YcnoBud wnm
BBISICHEHO, 4TO HcHoiHeHue IlopydeHns MoOKeT TMOBJIE€Yb HApPYLIEHHE YCIOBHHM COTJIALIEHWH,
3aKJII0YEHHBIX Mexy bankoM u Knuentom.

6.5.6. bank yBemomisier Kimuenra o0 oTkaze B HCHOJIHEHHH 3aperucTpupoBaHHOro [lopyueHwus
MOCPEZICTBOM BHECEHHS B apXWB aKTHBHBIX omepamuii CHCTeMBI 3amucH «3arpoc OTKIOHEH»,
¢ukcupyemoit Cuctemoii B rpade «CraTycy», eciii HHOE He yCTaHOBIIEHO HHBIMH COTIAIICHUSMU MEXKIY
Kmmenrom m bamkom. KimmeHT BmpaBe oOpaTuThCsS B baHk 3a IMOIyYeHHEM COOTBETCTBYIOIICH
nHpOpMaLUK 0 IpUYMHAX HeucnonaHeHus [lopyuenus.

6.5.7. baHk BIpaBe MPUOCTAHOBUTH Ha CPOK 0 2 pabouux JHEW MCIOJHEHUE 3apPErHCTPUPOBAHHOTO
[Nopyuenuss Knmenra, ecnn y baHka BO3HUKHYT MOAO3pPEHMsI Ha TNpHUHAIEKHOCTh [lopyueHus k
MOIIICHHUYECKUM onepanusaM. Eciaum B TeueHue 2 pabounx nHeit bankom He Oyzer moiydeHO
MOATBEP)KACHUE JIETUTUMHOCTH/HeneruTuMHOcTH [lopyyennss ot Kimenrta, Ilopyuenwe Oynet
nucrogHeHo. 3ampoc Ha mnoarBepxkacHue Ilopyuenmss KnmeHTa ocymiecTBisieTcs IyTeM 3BOHKA
paborHuka banka Ha HOoMep Tenedona Kimenra, ykazaHHblii B OCHOBHBIX KOHTAKTHBIX JaHHBIX
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6.6.

6.7

Knuenra. B cinyvae npusHaHus onepalny MOIIEHHUYECKO, B ucionnennu [lopyuenns Knuenra Oynet
OTKa3aHO B COOTBETCTBUU C 11.6.5.6. HACTOSIINX Y CIOBHA.

6.5.8. B ciayuae momydenuss bankom oT OaHka IDIaTENbIIMKA YBEJOMJICHHS O IPHOCTAHOBICHUH
3a4KCIIeHUs AeHEXHBIX cpencTB Ha Cuer KnuenTa (nanee — YBegoMieHue o IpUOCTaHOBIEHUH), baHk
npuoctaHaBauBaeT Ha cpok a0 5 (Ilatu) paGoumx mHel cO OHS MOJNyYEHHS TAaKOrO YBEIOMJICHHUS
3ayKcieHue NeHexHbIX cpeactB Ha Cuer KnuenTa. [lpuoctanoBieHre 3a4KCIeHUs IEHEKHBIX CPEACTB
Ha Cuet KinenTta npous3BoanTCs IIpy yCIOBUH NOTy4YeHHs: baHKoM YBeIoMIIEHHUS O IPUOCTaHOBIICHUH
JI0 OCYIIECTBJICHHSI 3a4MCIICHUsI AeHEXHBIX cpeacTB Ha Cuetr Knuenta. bank nndopmupyer Kinmnenra,
M0 KaHaJaM JIOCTyMa, O MPHOCTAHOBJICHWUHU 3auUCICHUS ACHEKHBIX cpenctB Ha Cuer Kimenrta u
HEOOXOIMMOCTH TpecTaBieHus B bank B mpexpenax msati pabouux AHEH cO THS COOTBETCTBYIOLIETO
MPUOCTAHOBJICHUS! JOKYMEHTOB, MOATBEP)KIAIOIINX OOOCHOBAaHHOCTH IONYYCHHUS! TMEpeBeACHHBIX
JeHexXHbIX cpeacTs. [Ipu npeacraBnennu Kimentom B baHK B TeueHue msTH pabodux THEH co AHS
MIPUOCTAHOBJICHHUS 3a4HCIICHUS ICHS)KHBIX cpeacTB Ha Cuer KimeHTa TOKyMEHTOB, MOITBEPIKIAIOIINX
000CHOBaHHOCTh TOJYYCHUS TMEpPEeBEJCHHBIX JCHEKHBIX CpeAcTB, BaHK ocylecTBIsIeT 3adnclieHHe
nenexxHbix cpeactd Ha Cuer Kiuenta. Ipu nenpencrasnennu Kimentom B bank B Tedenue 5 (ITatr)
pabouux [HEH CcO [JHS NPUOCTAHOBICHHUS 3a4YMCICHUS JCHEXKHBIX CPEACTB JIOKYMEHTOB,
MOATBEP)KJAIOIIUX 000CHOBAHHOCTD MOJTYUEHU IIEPEBEACHHBIX JCHEKHBIX CPEICTB, baHK BO3Bpalaer
JICHEXXHbIE CpeAcTBa B OaHK IUIaTenbliuka. B ciyuae npusHanus onepaunu Kimenra MomeHHHYECKO,
neiicreus banka n Kimenta ocymecTBisiroTes cornacHo 1. 9.14. Hacrosmux Y cinoBuit.

6.5.9. B cimygae oTtkaza banka ot mcmomHeHus 3apeructpupoBaHHoro Ilopydenus, Kimment Bmpase
oOpaTuTbcss B baHK 3a MONy4eHHWEM COOTBETCTBYIOIIEH WHGPOpPMALMK, B TOM YHWCIIE O MPUYMHAX
HEHCIIOTHCHUSI.

[oarBep:xnenne @UHAHCOBBIX ONePALHUIil JOKYMEHTAMH HA OyMaKHOM HOCHTeEJIE.

6.6.1. B ciydae ecnu MHOE HE MPelyCMOTPEHO corjamenneM Mmexay Kimentom u bankom, bank
o0s3yercst o 3armpocy KnmeHta, mepenanHoMmy, B TOM uuciie o Kananam jgoctyma, mpenocTaBUTh
Knuenty nokymMeHTHI Ha OyMakHOM HOCHTENe, MOATBEpXkIaromue copepiieHrne DOUHAHCOBBIX
omnepanwii o [Topydenuto Knuenra.

6.6.2. JlokymeHT Ha OyMa)kHOM HOCHTENE cunuTaeTcs nepeaanHsiM Kiuenrty npu ero nepenaue B banke
Knuenty nmubo ero ymojiHOMOYEHHOMY NpPEACTABUTENIO, a TAaKKE IPU HAIPaBICHUH ITOYTOBBIX
OTHPABJICHUN.

6.6.3. 3a moBTOpHOE IPEIOCTaBICHNE AOKYMEHTOB Ha OyMa)XHOM HocuTesie baHK BIpaBe B3uMarthb ¢
KnmnenTta koMHUCCHOHHOE BO3HArpakJeHue B pasmepe, ycTaHoBiieHHOM Tapudamu banka.

6.6.4. bank BmpaBe B mMOOOW MOMEHT moTpeboBaTh oT KiMeHTa moAmMCcaHUsS TOATBEPIKIAIOIIINX
JOKYMEHTOB Ha OyMa)XKHOM HOCHUTEJIe, SKBHUBAJICHTHBIX IO CMBICIY M COAEP)KAHHUIO MEpeJaHHBIM
Knmnentom u 3apeructpupoBanibiM bankom Ilopyuyennsim, He3aBUCUMO OT TOTO, OBLITH JIM UCIOJTHEHBI
atH [lopyuenus bankom.

6.6.5. Kiiment o006s3an mo tpeOoBanuio baHka mNOANKMCHIBATE MOATBEP)KIAIOIINE JTOKYMEHTBI,
yKa3aHHBbIE B 1. 6.6.4. HACTOSAIINX Y CIIOBHH.

6.6.6. bank BnpaBe He perucTpupoBath HOBbIE [lopyueHus Ha coBepiueHre PUHAHCOBBIX ONepanuii 10
noanucanust KineHToM U noiydeHus: baHKoM MOATBEpKAAIOMIKX JOKYMEHTOB, YKa3aHHBIX B 1. 6.6.4.
Ycnosuit.

HNudopmannonnbie onepanum.

6.7.1. Ecnu uHOE He yCTaHOBJEHO cornameHusMu Mexay Knmentom n bankom, MHpopmannonHbie
Olepaluy MpoBOAATCA Ha ocHoBaHuu llopyuenmii, mepemanHeix mo Kanamam poctyma mocne
MOJIOKHUTENBHOTO pe3ynbraTa HMaeHTupukauum u, B CHOydasx, YCTaHOBJICHHBIX Y CIIOBHSIMH,
Aytentudukanun Knuenra.

6.7.2. Ilpu obcmyxuBanuu B CucteMe mo yka3zaHHbIM KaHamaMm JOCTyma BO3MOKHO OCYILECTBIICHHE
CJEAYIOLIUX OIepaluii:

6.7.3. Ilo kaHayiaM OIEepaLMOHHOI0 00CTyKHUBaHuUs (rojiocoBas nepeaada [lopydenuii):

6.7.3.1. mnpu npoxoxacHuH mpouenypsl Unenruduxamnmu:

e xoHcyabpTanus Kimenra no OTKpBITOMY CIIMCKY CBEICHUI.

6.7.3.2. mpu 00513aTEIBHOM YCICIIHOM ITPOXOXKICHUHU MPOLECAYPHl AYyTEHTH(PUKAIIUH:

¢ OokupoBka yciayru J1bO;
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e yu3meHeHnue nHpopmanun mo Kinuenty (Tonsko JonoTHUTENbHBIE KOHTAKTHBIC TaHHBIC);
® [I0JTy4eHHE JeTalbHON HHPOpMaIK N0 3aKPBHITOMY CIIMCKY CBEACHUIA.
6.7.4.11o aTepakTHBHBIM KaHaIaM OOCITYy>KHBaHUS (JOCTYII TTOCpeACcTBOM ceTH MHTepHeT) (TOIbKO B
Clydae yCIIEITHOTO MPOXOKISHHS TPOLeAYPHl AyTeHTU()UKAIIAN):
e cmeHa [Taposs;
e nonydeHue uHdopmanuu no bankoBckuMm npoxykram KimeHra B COOTBETCTBHHU € (DYHKIMOHAIOM
CHucCTeMBI;
o birokuposka J150.

6.8 Cucrema ObICTPBIX IUIATEKEI

6.8.1 Ycaosus nogkiaouenus/oTkiaoyenus Kiaunenra x/or CBII:
e KiMeHT cornamaercsi, 4To, NOANUCHIBas 3afe1enue 0 npedoCmasieHuu yciye OUCMAaAHYUOHHOZ0

0anKo6cK020 obcyncusanus, oH naeT cBoe cornacue Ha nogxitrouenne Kk ChIT gepes J1BO.
e KimeHT cormamiaeTcs C TEM, 4YTO pacTopkeHue JloroBopa IMCTaHIMOHHOTO OaHKOBCKOTO
oOciyxuBanus o3HauaeT oTkitoueHue Knuenra or CBII. Jlo MOMeHTa TEXHUYECKOTO OTKIFOYCHHUS OT
CBIl mpu pacropkeHun JloroBopa AMCTAaHIMOHHOTO OAaHKOBCKOTO oOcCmyxuBanusi KimeHT Hecer
OTBETCTBEHHOCTh 32 OCYIIECTBICHHE JIOOBIX JAelcTBuit/omeparyii, ocymectBieHHbix B CBII ¢
WCTIONb30BaHueM JeiicTByromero aentudukaropa nmomyvarens cpeacts B CBII;
e KJiHMeHT HeceT OTBETCTBEHHOCTH 3a Bce (uera, mpuBs3aHHbE K MICHTUPHUKATOpPY MOTydaTens
cpencts Knnenra;
e Jlogmaua Knuentom B bank 3asenenus 006 usmenenuu OCHOGHBIX KOHMAKMHBIX OGHHBIX,
npeaycMoTpenHoil Ipunoswcenuem Ne 3 x YcioBusiM, B 4YacTH 3amnoiHeHuss nyHkTa «Homep
MoOmITBHOTO TenedoHa» BIedeT 3a coboit m3menenne Mnentudukaropa momydarens cpeacts B ChIl ve
no3nHee 3 (TpeTbero) pabodero OHS cO JHS perucrpauuu 3aseicHuss B banke. Kimuent necer
OTBETCTBEHHOCTh 32 OCYINECTBICHHE JIOOBIX jaelcTBuil/omnepanwmii, ocymecTBieHHEIX B CBII ¢
HCTIONb30BaHueM aelcTBytomero Maentudukaropa mnomyuarens cpencts B CBII go momenra
TEXHUYECKOTO MCIIONHEHUS 3asIBJIICHNUS, YKa3aHHOTO B HACTOSIILIEM ITYHKTE;
o KiumenT cornamaercs ¢ TeM, uTo TeiedoHbl, ykaszanHble Kimentom mus JIBO coBmamaior ¢
WnenTrduratopoM moydaTelisi CpeACTB, C YIETOM TOJIOKEHUH HACTOSIIUX Y CIIOBUH, B MHOM CITydae,
bank nmeer npaBo 3abnokupoBats Maentudukarop noxydatens cpeacts Kimenra 1o MomeHTa ero
MPUBEJICHUS B COOTBETCTBUE ¢ HOMepoM Tenedona s J150.
e bank umeet npaBo 3abiokupoBars Waentudukarop monydarens cpenacts KimeHTa Ha OCHOBaHHU
nHpopmanun, nonydenHor uz OIIKL] CbIl/banka Poccuu, pu 3Tom bank He HeceT OTBETCTBEHHOCTD
3a HEHCIIOJIHEHHBIE 110 3TOM NpUYMHE (UHAHCOBOM ONepaLu.
e bank npenocrasiset npaBo Kinenry ycranosuts B CBII AO «I'OPBAHK» B kauectBe «baHka 1o
yMonmyaHuio» (0aHK, PEeKBH3MTBI KOTOpOro OyAayT mpemiaratecst ApyruM mons3zoBarensiM CBII B
MIPHOPUTETHOM TIOPSAKE TP COBEPUICHMH UMM TEpeBOja JEHEKHBIX CpPeACcTB B Moib3y Kimenra
ucnons3ys CBII), nust storo Kimenry neo6xonumo B MeHto JIBO BbIOpaTh COOTBETCTBYIOUIMIA IYHKT U
MIOATBEPIUTH CBOE pelleHne B ycraHoBiIeHHOM B JIBO nopsake.
e Kiuent wumeer mpaBo dyepe3 MeHro JIBO ycranHoBuTh KOHKpeTHBIH CUeT 1js 3a4MCIICHHS,
mocTynmuBmux ¢ ucnoib3oBanueMm CBII, nenexxHsix cpenacts. B ciayuae, ecnin KimeHTt He ompenenwi,
YKa3aHHBI B TEPBOM MpPEIOKEHWH Hactosimero absama, Cuer, bank wmMeeT mpaBo 3a4ncCiIsIThH
noctynusiuue ¢ ucnojis3zoanreM CBII nenexnbie cpencTBa Ha 11000, OTKpPHITEIN KitnentoM B pyoisix
Poccuiickoii @eaepannu, Tekymuii cuer Knuenrta B baHke, Ha KOTOPOM OTCYTCTBYIOT OTPaHUYEHUS 110
COBEPIICHUIO TaKUX OTepaIyii J100 OTKa3aTh B COBEPIIEHUH OTEPaITnii.
e KimeHT 00s3yeTcsa He Hcmonb30BaTth cBoi Wpentudukarop momyuatens cpeacts B CBII mns
noy4yeHus ceeaenuii o kianeHTax CBII u3 popmupyrommxcs onepauunii 0 nepeBoje ASHEKHBIX CPEACTB
(nanee — nepebop nnentuduraropos kauentos CHID).
o [lIpu BeisBiieHNH dakToB niepedbopa Mnentudukaropos nmomyuarens cpencts kiauentoB ChII, bank
uMeeT Npaso 3anpocuts KimeHra o npuunHax HapyleHUs YCIOBUH MpeocTaBieHUs baHkoM yciyru
nogkmrouenns Kmmenta xk CBII, a Ttakxe 3a0mokupoBaTh WaeHTH(HKATOp MOMydaTens CpeAcTB
Knuenra B CBII.
e bBaHK MMeeT IpaBO B COOTBETCTBHU C 1. 4.2 HACTOSIIMX YCJIOBHH NPEKPaTUTH/TIPUOCTAHOBUTH
ucnions3oBanne Kinmentom CBII nimm momHOCTEI0/9acTHYHO OTKITIOUNTE ero oT CBII.
e bank o nmopyuenuto Kimenra npenocrasiser banky Poccnn, AO «HCIIK», 6aHKamM-ydacTHHKaM
CBIl, mnaTensiiMky HEOOXOAMMBIC IJIs COBEpIICHHSA IepeBoia ¢ wucmoyb3oBanueM CBII manuble
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6.8.2

7.1.

7.2.

7.3.

Knuenra, a taxke WHOOpMAIMIO O BO3MOXXHOCTH baHKa COBEpIIUTH MEPEBOJ| C HCIOJIh30BAHUEM
Homepa mo6umpHOTO TenedoHa KnuenTa B kauecTBe HaeHTH(HUKATOpA TUTaTeXa.

YcioBus ocyuiecTB/iennss bankoM nepeBoa 1eHeKHBIX CPeACTB ¢ Ucnojb3oBannem CBII:

® TIepeBO/] ICHEXKHBIX CPEACTB OCYIIECTBIIsIeTCs B pyOisix Poccuiickoit @eneparyu;

® TIepeBOJ OCYLIECTBISICTCS B MONB3y MOJdydaTenss — Qusmyeckoro nuna B VHTepHeT-OaHke u
MOOMJILHOM MPHUJIOKEHUH C YKa3aHHEeM HoMepa MOOHIBLHOTO TeJleoHa OoTydaTels WK IOPUITIECKOTO
muna o QR-komy

e pa3Mep/bl KOMUCCHOHHOIO BO3HAarpakaeHusi baHka 3a mepeBoa/bl IEHEKHBIX CPEICTB, UCIONb3YS
CBII, a Tax:xe IMMUTHI ¥ HHBIE KOJIMYECTBEHHBIE OTPaHNIeHNS (B T.9. IO CyMMaM TepeB0/1a/TIepeBOIOB)
ycranaBnuBatorcs Tapudamu banka;

e BO3BpaT TepeBoJa JCHEXKHBIX CPEACTB TIOCJIE €ro 3auucieHHs Ha cyeT (UINUYECKOro
JUIA-TIoNTyYaTenNsl JCHEKHBIX CPEJCTB 10 MHUIMATHBE (PUIUUECKOrO JHUIA-TUIATeNbINNKA MepeBoa
JEHEKHBIX CPEACTB HE NOIYCKaeTCs;

e npu ykasanuu Kimentom MHapentudukaropa mnomyuaTenst CpeACTB Ui Lesed COCTaBICHMS
(hMHAHCOBBIX OIEpannii HCIIONB3YIOTCS NaHHbIE, penoctaBneHHbie ChII mo dakry nx nmepemaun B ChI1
O6ankom-noydateneM — YuactHukoMm CBIl. Hammuume/oTcyTcTBHE cormacusi moiaydarens JSHEKHBIX
CPEACTB Ha 3a4yMCICHUE ACHEXKHBIX CPEICTB Ha €ro cyeT C HCHOJdb30BaHHEeM MneHtudukartopa
MOJIyJaTesisi  CPEACTB  yCTAaHABIMBAETCS  OaHKOM-IIONydaTeleM, Mpd HE  IMOATBEPKICHUH
0aHKOM-TIOJTy4aTelleM HaTHIHs yKa3aHHOTO COTJIACHS], a TAKXKE B CIydae HaJMYHUs UHBIX OTPaHUYCHUIH,
YCTAHOBJICHHBIX OaHKOM-TIOJy4aTelleM IO CUeTy moyydarens AceHexHbIX cpeactB CBIl napopmupyer
bank 00 oTCyTCTBMM BO3MOXKHOCTM HpOBEICHMs omepauuu, bank orkaspiBaeT KimeHty B mpueme
(hvHAHCOBOI! OTIepaIny;

e 1pu coBepuieHun Kirentom miarexa no QR-komy MCHONB3YIOTCS AaHHbBIE, penocTaieHnbie ChIT
o (akry ux nepeaaqyn B CBbIl 6ankom-nonyuarenem — Arearom TCII. Hannume/orcyTcTBre cornacus
TCII Ha 3auncieHne NEHEXHbBIX CPEACTB Ha €ro cyer ¢ ucnoib3oBanueM QR-konma ycTaHaBiIMBaeTCs
0aHKOM-TIOJTy4aTesieM, IPH He MOATBEP)KACHUN OaHKOM-TIOIy4aTesleM HaJIMuusl YKa3aHHOT'O COTJIACHS,
a TaK)Ke B cllydae HAJTMYMS MHBIX OTpaHWMYeHHH, YCTAHOBIICHHBIX OaHKOM-TIomydaTenem o cyety TCIT
CBIT1 undopmupyer baHk 00 OTCyTCTBHMHM BO3MOXXHOCTH TPOBEJCHHMs IUlaTeka, baHK OTKa3bIBaeT
Knuenty B mnatexe;

e 10 ¢akry nonydenus bankom cemenmii or CBII, bank npenocrasnsier KiueHTy-miaTenbuuKy
CBEICHHUA I IPOBEPKH (BKIIFOYAs, HO HE OTPaHUYHMBASICH):

- HAMMEHOBaHHE OaHKa-TIoIy4JaTelsi, (paMHIIHsL, UMsI, OTYECTBO (TIPH HAJTMYUH) MOTYqaTelIsl JeHEeKHBIX
cpeAcTB (CBEJEHMSI MOT'YT IIPEAOCTABIIATHECS B MACKMPOBAHHOM BHJIE) — AJISl OCYLIECTBICHHUS IIEpeBOaa
¢uznUecKoMy JuILy;

- naumenoBanue TCII, HaumMeHOBaHHWE TOBapa WJIM YCIyTH, CyMMa TOBapa WIH YCIyTH — s
OCYIIIECTBJICHHS NIEPEBOIA FOPUANIECKOMY JTUILY;

e B clyyae YCHEIIHOH mpoBepku KimmeHTOM mnpenocTtaBieHHBIX CBeleHUH, KiHMeHT moarBepxaaer
(moamuceiBaeT) (UHAHCOBYIO ONEpaluio ¢ Hcmoiab3oBaHueM CpeacTBa TMOATBEPXKACHUS, B
ABTOMAaTHYECKOM PEXHUME MMPOTPaMMHBIMU CPEICTBAMU BHITIOIHETCA Tepenaya (GMHAHCOBOM orepanuu
B bank. IlpoBepka baHkoM (HHAHCOBOW orepanuy, €ro perucTpanus W NPHEeM K HCIOJHEHHIO
OCYILECTBIISIETCA B MOPSAAKE, YyCTAHOBJIEHHOM paszena 6 Y cloBHil.

7. KOHOUAEHIUAJIBHOCTD
Bbank 065[3yeTc;1 IMPUHATH MEPBI I MPEAOTBPAIICHNUA HECAHKIIMOHUPOBAHHOT'O JOCTYIIA TPETHUX JIUIL K
nH(pOpMaIIH, COCTaBIISONIEH OaHKOBCKYIO TaliHy KinenTa. Jlto0as nHpopMaliys Takoro poaa MOXKET
OLITH nmpeaocTaBji€Ha TPETbUM JIMIIaM HE MHA4YC KaK B IOPAAKE, YCTAHOBJICHHOM 3aKOHOOATCIIBCTBOM
Poccuiickoii @enepanuu.
B ciygasx, xorma ucnonb3oBanwue [laposneit, Kogosoro ciosa, CpeicTB TOATBEPKACHIS PEIIOaracT
nepenauy Knmenty nmubo xpaHenwe baHkoM Kakon-nmu00 KOHGUACHLHUANbHON uHboOpMaluu, baHk
00s13yeTCsl TPHUHATH BCE HEOOXOAMMBIE U 3aBHCANIME OT baHka MeEphl OPraHU3allMOHHOTO U
TEXHUYECKOTO XapakTepa Ui TPEAOTBPAICHUs JOCTyNa TPEThbUX JIHMII K TaKOH WHQpOpMAIHu J0
nepenaun ee KimmeHTy, a Tak:ke BO BpeMs XpaHCHHS yKa3aHHOW MH(POPMAIIHH.
KimeHT mocTaBiieH B U3BECTHOCTh M B IOJIHOM Mepe OCO3HAET, 4TO mepenada KOH(UICHIHAaTbHON
nHpopmaruu 1o Kananmam jocTyma BiI€YET PHCK HECAHKIIMOHUPOBAHHOTO JOCTYNMa K TaKoW
nH(GOPMAIUHU TPETHUX JIUII.
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7.4.

7.5.

8.1.

8.2.

8.3.

8.4.

B cmyuasx, xorma nepenavya mHpopManuu nmo KaHamam A0cTyma OCYIIECTBISCTCS MO TPeOOBAHHUIO
Kmuenta wiu B cootBerctBum ¢ [lopyuenuem Knmenra, baHk He HeceT OTBETCTBCHHOCTH 3a
HECaHKIIMOHUPOBAHHBIN JOCTYII TPETHUX JIHII K TaKOi WH()OPMAIINH IpH ee Tiepeaade.

[Mocie 3arpy3ku MOOWIIBHOTO MpHIIOXKeHUsT banka n3 Mara3zuHoB MHTepHeT-ipriioxkenuit App Store u
Google Play, Knuent npuaumaet ycnoBus «Corarienus o koHpuaeHmansHoctny ([Iprnoxenue Ne 5
K HACTOSIIUM Y CIIOBHSIM) 70 Havalla UCIIOJIb30BaHusT MOOHIBHOTO TPHI0KEHHUS.

8. BO3HATPAKJIEHUE BAHKA
Pasmep n mopsanox ymiuaTsl KOMHCCHOHHOTO BO3HATPAXKICHHA 3a IpenocTaBicHHe baHKoM yciyT B
COOTBETCTBHH C Y CIIOBHSIMH yCTaHABJIMBAIOTCS COTIIACHO AericTByromuM Tapudam banka.
[lonnucanuem 3asBIeHUS O IPUCOESIUHEHUH K HAacTOsuUM Y cnoBusiM KieHnT npenocrasnser banky
3apaHee OAaHHBIM akUeNnT Ha cnucaHue baHkom Oe3 NONMOIHMUTENBHOrO pacnopsbkeHus Kiumenrta c
mro0bIx OaHKOBCKMX cueToB KimenTta B baHke, 3a MCKIIIOUEHHEM OaHKOBCKMX CUETOB, OTKPBITHIX Ha
OCHOBaHHWH JIOTOBOPA CPOUYHOTO OAHKOBCKOTO BKJIaAa, KOMHCCHOHHOE BO3HATPAXK/ICHUE 33 YCIYTH I10
JoroBopy B cOOTBEeTCTBUM C JelcTByrommMu Tapudamu banka, a Takke CyMMBI pacxoOB,
MOHECEHHBIX baHKOM, B TOM 4MciIe KOMHCCHOHHBIE BO3HArpakJieHus, BhIMJIauMBaeMble baHkoM
TPETHUM JIMIaM, CTOMMOCThH TeJe(OHHBIX MEPErOBOPOB, (PaKCHUMHUIILHBIX COOOLICHUH M TOYTOBBIX
OTIIpaBJICHUH, CBA3aHHBIX ¢ 00cmyxuBaeM Kimnenra B Cucreme.
B cny4ae HeJOCTaTOUHOCTH CpelICTB Ha OaHKOBCKHX cueTax KimeHTa Aiist ciucanus CyMM, YKa3aHHBIX
B myHKTe 8.2. YcnoBuid, bank BnpaBe nMpou3BOAUTH YaCTUYHOE CIIMCAHKE JAAHHBIX CYMM B Tpejenax
HUMEIOUINXCS CPEACTB.
bank nMeeT mpaBo B OAHOCTOPOHHEM Topsiike m3MeHATh Tapudsl banka. O6 wsmenennn Tapudos
bank yBenomnser Knuenra myrem myOonukanuu (pa3Menienns) iX HOBOH pelakiiiy Ha O(hUIHaIbHOM
caiite banka B cetn MuTepHeT 1o agpecy www.gorbank.spb.ru.

9. OTBETCTBEHHOCTH CTOPOH, YPEI'YJIMPOBAHUE PA3HOIJIACUIA. PACCMOTPEHHUE

9.1.

9.2.

9.3.

9.4.
9.5.

CIIOPOB
B cnyuae HewcromHeHWs WM HEHAJUISKAIIErO WCIONHEHUs onHOW w3 CTOpOH 0053aTenbCTB,
npexycMoTpeHHBIX JloroBopoM, aTa CtopoHa Bo3Memiaet qpyroit CTopoHe ¢pakTHIeCKH MOHECEHHBIN
yiiep0 (oATBEep KIEHHBIA IOKYMEHTAIBHO), IPUYHHEHHBIN MOCIIEAHEH B CBSI3M C HEHCIIONHEHHEM
VIV HEHAIISKAITIM UCIIOTHEHHEeM 0053aTenbCTB 1Mo JJoroBopy.
CTOpoHBI HE HECYT OTBETCTBEHHOCTh 32 HEHUCIOJHEHUE WIM HEHAJJIeXKAIlee HUCIOJIHEHUE
00s13aTenbcTB 10 JIoroBOpy, €Clii WCIONMHEHHE O0S3aTeNLCTB CTAN0 HEBO3MOXKHBIM BCIIEACTBUE
JEHCTBHS 00CTOSTEILCTB HEMPEOOJUMON CHITBI, TO €CTh YPE3BBIYAMHBIX U HEOTBPATUMBIX B JaHHBIX
YCIIOBUSIX OOCTOSITENILCTB, KOTOPHIMH, B YaCTHOCTH, SBIISIOTCS: PEIICHUSA/JICHCTBUS OpPraHoOB
3aKOHOJATEIbHOMN, Cy/neOHON W/WIIM UCIOJIHHUTEIbHON BiacTH Poccuiickoit ®exepaiuu, a TarKke
Banka Poccuu, KOTOpBIE IE/IalOT HEBO3MOXKHBIM JijIsi baHka BBIOJHEHHE CBOUX 0053aTEIbCTB,
TIPUPOHBIC SBJICHUS W CTUXUUHBIE OCACTBUS, MOXKAp, BOWHA M BOCHHBIC JACHCTBHS, a TAaK)KE WHBIC
00cTOsATENBCTBA, HaxoAIHecss BHe Boy CTOpPOH W TPEMSTCTBYIOMUE BBITIONHEHUI0 CTOpoHAMH
MIPUHSTHIX Ha ce0s1 00s3aTenbeTB 1o JloroBopy. CTopoHa, KOTOpask B CHITy HA3BaHHBIX OOCTOSTEIBCTB
ObLJIa JTUIIIEHA BO3MOXKHOCTH UCIIOJTHUTH 00s13aTeNIbcTBa 1o JJoroBopy, 00s3aHa B pa3yMHO KOPOTKHUI
CPOK yBeIOMHUTH 00 3TOM Jipyryto CTOpOHy.
bank He HeceT oTBeTCTBEHHOCTH 32 HeucnosHeHue [lopyuenust KinuenTa, eciiv CIoIHEHHE IPUBEIIO
Obl K HapyIICHUIO TpeOOBaHUI NEHCTBYIOMIETO 3aKOHOJaTeNnbcTBa Poccuiickoii Denepanuw,
HopMaTUBHBIX akTOB banka Poccuu, YcinoBuid, a Takke YCIOBUI HHBIX 3aKIIOYCHHBIX MEXIY
Knuentom m bankom cornamenuii (moroBopoB), B ToM uyucie, eciu llopyuenwme He ObLIO
noareepxkaeHo Kimentom nubo mpoBepka MOATBEPXKACHUS Aajia OTPULATENBHBIA PE3yibTaT JIOO
IeHeXHBIX cpencTB Ha Cuerax Knmenra HeoctaTouHo ays ucronHeHus [lopydenus, a Takke B MHBIX
ciydasix, MpeyCMOTPEHHBIX Y CIIOBUSIMHU U 3aKOHOATENIbCTBOM Poccuiickoit deaeparuu.
Bbank He HeceT OTBETCTBEHHOCTH 3a MOBTOPHYIO ommOouHyto nepenaudy Kmmuentom [lopyueHwii.
bank He HeceT OTBETCTBEHHOCTHM 33 HEBBIIIOJIHEHHWE, HECBOEBPEMEHHOE HWJIM HENPABUIBHOE
BeimostHeHHe llopydennit KnmeHTOB, eciim 3TO OBUIO BBI3BAaHO TpeaocTaBlIieHHeM KimeHToM
HEJ0CTOBEpHOU WHGOPMAINK, MOTEePEH aKTyalbHOCTH WH(OPMAIIMU, paHee IPEIOCTaBICHHON
KiuenToMm (B TOM 4mMclie MHAMBUAYAILHBIX TapaMeTpoB rnepcoHanbHoro Illabmona), ucmonb3yemon
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9.6.

9.7.

9.8.

9.9.

9.10.

9.11.

9.12.

9.13.

9.14.

npu peructpaunu u ucnonnennn bankom Ilopyyenus, unu BBogom KinnenTom HeBepHBIX JaHHBIX. B
cillyyae HEOOOCHOBAaHHOTO WM OLIMOOYHOTro mepednciieHus KiMeHToOM JEHEeXHBIX CpPEeICTB
noiy4aressiM KimeHT caMoCTOsITeIbHO yperyJiupyeT BOIIpoC BO3BpaTa CPECTB € UX IOJIydaTeIsIMH.
bank He Hecer OTBETCTBEHHOCTM 3a IIOCIEACTBUS HcHoaHEeHus IlopyueHmi, BBIAAHHBIX
HEYIOJHOMOYEHHBIMU JIMLAMM, B TEX CiIydasX, KOIJa C HCIOJIb30BaHMEM IIPEIyCMOTPEHHBIX
3aKoHonaTensCTBOM Poccuiickoit @enepauuu u JoroBopoM mpouenyp bank He MOr ycTaHOBUTH
¢axTa Bbinaun IlopyueHus HEYIOTHOMOYEHHBIMH JTHLIAMH.

bank He HeceT OTBETCTBEHHOCTH 3a yIIepO, BO3HHUKIIUI BCIEACTBHE HECAHKLMOHHUPOBAHHOTO
WCTIONB30BaHMs TpeThbMMHU JulaMu Mnentudukaropa w/minm AyrteHtudukaropa w/mnu Cpencts
noareepxkaeHus KimenTa, ecny Takoe HCHOIB30BaHKE CTAJIO BO3MOXKHBIM HE 10 BUHE baHka.

Bank He HeceT OTBETCTBEHHOCTH B cCiydae, eciu HH(poOpMalus, CBA3aHHAas C HCIOJIb30BaHUEM
Knuentom Cuctembl, cCTaHeT M3BECTHON TpEeTbUM JIMIIAM BO BpeMsl HcIoyib3oBaHus KimeHToM
CucteMbl B pe3ynbTaTe IOCTyMa TPEThUX JIMI K MHPOpPMAaLUKM Npu nepenade no Kanamam cBsiz,
HaxoJsIIMXcsl BHE MpesenoB baHka, B 4acTHOCTH B pe3yJbTaTe MPOCIYIIMBAaHUS WIM IepexBara
KanasoB moctyna Bo Bpemst MX MCIIOJIb30BaHMS MM B PE3yJbTaTe HEAOOPOCOBECTHOIO BBIMOJIHEHHUS
KimenTom ycrioBuit XpaHeHust M UCNIONB30BaHus cpeAcTB Mnentndukanuu n/nnn AyTeHTrduKanum
n/win CpeAcTB MOATBEPKACHUS.

bank He HeceT OTBETCTBEHHOCTH 3a HemoiydeHue KimentoMm uH(OpManuy, HampaBIEHHOH eMmy
Bankom mocpeicTBOM cooOIIEHNI HA HOMEP JJIsi MOOMITEHOM CBSI3H W/WIIH a/IpeC AIEKTPOHHOM MOYTHI
B Cllydae TeXHHYeCKnX cOoeB/ OTKIIOUeHUs/ HEepaOOTOCTIOCOOHOCTH TEXHHYECKUX CPEACTB,
00ecTeYnBaOUINX MOTyYeHNE HHOOPMAIIMOHHBIX COOOLICHUH.

bank He HeceT OTBETCTBEHHOCTH MO CIIOpaM MU Pa3HOIIACHAM, BO3HUKAIOUMM Mexay KiueHtoM u
orepaTopaMH CBs3U. baHK He MpeIoCcTaBIsAeT YCIYTH CBA3U U HE HECET OTBETCTBEHHOCTH 3a Ka4eCTBO
CBSI3H, B TOM YHCJIe, B CIIydasX, KOTJia repejada nHpopMaiiu Obliia HEBO3MOXKHA, TI0 BUHE OTlepaTopa
CBSI3M WJIM TPETHUX JIUII.

OtBetcTBeHHOCTH Kntuenra:

9.11.1. KimeHT HeceT OTBETCTBEHHOCTh Iiepes baHKOM B COOTBETCTBHHM C TpeOOBaHUSIMHU
JeMCTBYIOLIETO 3aKOHOAaTenbcTBa Poccuiickoit denepannu, B TOM yucie 32 YOBITKH, BOSHUKIINE Y
banka, B pesynpraTte wucnonnenus Ilopyuenuit, nepemanubix B bank ot umenun Kiwnenra
HEYTIOJIHOMOYEHHBIM JIUIIOM C UCTIOJIb30BAHUEM NpUHaANeKauX KiMeHTy cpeacTB MOATBEPKICHHS.
9.11.2. KimeHT HeceT OTBETCTBEHHOCTH 3a IOCTOBEPHOCTh NPEACTaBICHHbIX 10KyMeHTOB i JBO.
9.11.3. KmueHT HeceT puCK yOBITKOB, BO3HHKIIUX Y HETro, B pe3ylbTaTe HCIIOJHEHHS baHkoM
Ilopyuenuii, nepemanHbIXx B baHk ¢ wHcnonb3oBaHneM mpuHaiexamux Kanenty Cpencts
TIOATBEPIKICHMSL.

9.11.4. KimeHT HeceT OTBETCTBEHHOCTh 3a TPAaBWIBHOCTh M AaKTYaJIbHOCTh BCEX CBEJICHHA,
coobmaemMbIx UM baHKy, TPy 3aKII0YEHNH U NCTIOTHEHNH HacTosmIero [Jorosopa.

B cnyuae Hecornacus Kimenra ¢ nelictBusimu baHka, cBa3aHHeIMM ¢ Peructpauuei Ilopyuenui,
Perucrpanueii [lopydenwnii ast icriodHEeHUs / 0TKa30M B Perucrpaiiuy mopy4eHuit Juis UCTIONHEHHS U
ucrojiHeHueM  baHkoM  3aperucTpupoBaHHbIX  [lopydeHudi / OTKa3oM B HCIOJIHEHUH
3apeructpupoBaHHbIX [lopyuenuii, KinueHnt Hampasiger B baHk NMCbMEHHOE 3asIBIEHUE C U3JI0)KEHUEM
CYTH IPETEH3UM.

bank paccmatpuBaer 3asBneHus KineHrta, B TOM 4ucie NMPU BO3HUKHOBEHHHU CIIOPOB, CBSI3AHHBIX C
ucnonb3oBanueM Knuentom Cucremsl, B TeueHune He Oonee 30 (Tpuanatu) AHEH co AHA MOTyYESHUS
TakKuX 3asBJICHUH, a Tarke He Oojee 60 (LecTuaecsTr) IHEH co THS MOMyYeHHs 3asBICHUHN B cllydae
ncnonp30BaHus CUCTEMBI [T OCYIIECTBIEHHS TPAHCIPAHUYHOIO NEpeBOJa JEHEKHBIX CPEACTB H, B
3aBUCHMOCTH OT TPHHATOTO peLIeHus, JuO0 ymoBieTBopsieT mperensuio Kimenra nmbo mepenaer
KnuenTy mnucbMEHHOE 3aKiIOU€HHME O HEOOOCHOBAHHOCTH €ro IPETeH3MH, IOJIMCaHHOE
YIIOJIHOMOYEHHBIM paO0oTHUKOM baHKa.

Criopsl, BO3HHKAIONIHE B CBS3M C ucnoisHeHneM JloroBopa, CTOpOHBI 00S3YIOTCS pasperniaTh IIyTeM
[IEPEroBOPOB C YYETOM IIPUHIIUIIOB JOOPOCOBECTHOCTH M B3aUMHOI'0 yBaskeHUsL. [/ perieHus cnopoB
B nocynebHoMm nopsnake bankom u KineHTOM MOKeT ObITh CO3BaHAa KOMHUCCHS IO pacciefOBaHUIO
CIIOPHOM CHUTyalMd. B IOJHOMOYMS KOMHCCHM TaKXE€ BXONWT BBIIIOJIHEHUE IPOLIECCYaTbHBIX
neicTBuil, HeOOXOIMMBIX ISl PACClICIOBAHMS CITydaeB 0OHAPYKEHHUSI MOIICHHUYECKHUX OTIEpaIii.
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9.15.

9.16.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

11.1.

11.2.

B cnyuae He nocTH)XeHHUs cornacus CIOPBI pa3peliaroTcs B MOPAIKE, yCTAHOBIEHHOM JAEHCTBYIOIIUM
3aKOHO/IaTEIbCTBOM.
B cnydae nencnonnenust Knuenrom cBoux obs3arensetB mo JJoroBopy u obpamenus banka B cya
MOKET OBITh MCIIOJIb30BaHa Mpoleaypa B3bICKaHUs 3aJ0JDKeHHOCTH ¢ KimeHTta B mopsiike BblIavn
cyaeOHOTo TIpuKasa. .

10. “'3AMEHEHUE YCJIOBUHA
VYcnoBus MOryT OBITH M3MEHEHbI baHKOM B OJHOCTOPOHHEM MOPSIIKE IyTeM BHECEHUS W3MEHEHUH
W/WI¥M OTIONHEHWHA B YCIOBHS, B TOM YHWCIE ITyTeM YTBEP)KIECHHs HOBOH pemakuuu Y CIOBHUH, B
HOPSIIKE, YCTAHOBICHHOM HACTOSIILIAM Pa3JeioM Y CIIOBHM.
J1s BCTYIIIeHHS B CHITY HOBOW pPeaKInHU Y CJIOBHU WIIM H3MEHEHUW W/MITN TOTIOJTHEHUH, BHECEHHBIX B
YcnoBuss bankom, bank o0s3aH omyOnmmkoBaTh MHQOpManui0 00 M3MEHEHHUSIX B COOTBETCTBHH C
paszzenom 11 Ycmosuid.
[TyOnukaus HOBOW pemakuuy YCIOBUN, WU3MEHEHWHM W/WIM JIOTIONHEHUN B Y CJIOBUS, BHECEHHBIX
bankoM, nomkHa ObITh Mpou3BeneHa baHkoM He MeHee yeM 3a 5 (IATh) KaleHAApHBIX THEH /0
BCTYIUICHUSI HOBOHM pemakiuu Y CIOBHH, M3MEHEHWI/IOMONHEHN B Ccmily. B cimydae w3MeHeHUs
3aKoHonarenbcTBa Poccuiickoit ®enepaunu, HOpMATUBHBIX akTOB banka Poccum VYcnosus, no
MOMEHTa HMX H3MEHEeHUs baHKkoM, MpHUMEHSIOTCA B 4acTd, He NpPOTUBOpevamieil TpeOoBaHUAM
3aKoHonatenbcTBa Poccuiickoit denepaunn, HopMaTuBHBIM akTaMm banka Poccuu.
Kienr 06s13an He peske 1 (omHOT0) pasza B 5 (maTh) KaleHIapHbIX THEH 3HAKOMHUTHCS ¢ HH()OPMAITHEH,
myOirkyeMoit bankom B cooTBeTcTBHH C paznenoM 11 YceiaoBuid.
B cmyuae, ecnu 10 BCTyIUIEHUS B CHITY, OIyOJMKOBAaHHBIX baHKOM B COOTBETCTBHHU C pazienom 11
YcnoBuil, N3MEHEHHI W/WIHM JOTIOTHEHHI, BHECEHHBIX B Y CIIOBHS, WM HOBOW pENaKkuuu Y CIOBUM,
bank He momyuun 3asaBneHus Knuenrta o pactopxenuu [loroBopa, bank n KiuveHT mpusHaror, 4to
yKa3aHHbIE W3MEHEHUWS /WM JIOTIONIHEHHWS B YCJOBUS HMJIM HOBas peAakius YCIOBUH MPHHSTHI
Knuentom.
B ciyuae Hecornacus KimenTa ¢ n3aMEeHEHUSIMU W/HJIH JTOTIOTHEHUSIMH, BHECEHHBIMHU B Y CIIOBHS, HITH
coJiepKaHMeM HOBOHM penakuuu YcinoBui, Kiument BmpaBe pacToprHyTh JloroBop B mopsiike,
YCTaHOBIJICHHOM B pazzeine 12 Y cioBwuii.
bank He HeceT OTBETCTBEHHOCTH, €Ciii MH(popMauusi 00 M3MEHEHHH W/WIM JIOTIOJHEHHUH Y CIIOBHH,
oIyOJIMKOBaHHAs B TIOPSJIKE W B CPOKH, YCTAHOBIICHHbIC YCJIOBUSMH, HE ObUIa IMOJIydeHa W/HMIIH
W3yuYeHa W/UIK MPaBUIBLHO UCTOJKOBaHA KineHToM.
JIroOble W3MEHEHMs W/WIHM JIOTIONHEHHsST B YCJOBHS C MOMEHTa WX BCTYIUIGHHS B CHIIy PaBHO
pacIpoCTpaHsIOTCs Ha BCEX JIUII, IPHUCOEANHUBUINXCS K Y CIIOBUSAM, B TOM YHCIIE IPUCOETNHUBIINXCS
K YCIIOBHSIM paHee JIaThl BCTYIICHUS] H3MEHEHHUH /WM JOTIONHEHHH B crity. [Ipy 3TOM BO3MOXKHOCTh
ocymectBienns KnueHntamu omepammidi mo pacropsokeHnio Cuerom myteM JIMCTaHIIMOHHOTO
0aHKOBCKOI0 0o0CITy>kKMBaHUsl nocpeacTBoM Cucrtemsbl, a UMEeHHO nepefaun B bank I[lopyuenuii mmis
npoBeneHnst PUHAHCOBBIX ONEpalnid, peaau3yeTcs CIEAYIOMNM 00pa3oM:
* KinenTsl, npucoequHUBIINECS K Y CIOBUSAM paHee JaThl BCTYIUIEHHS B CHIIy peAakiuu Y CIOBHUH,
MpelyCcMaTpUBAIOIIE BO3MOYKHOCTb OCYIIECTBIEHHMA C HCHONb30BaHHEM CucreMbl PUHAHCOBBIX
ornepanyii, NPEeAOCTaBISIOT B baHK NHCbMEHHOE 3asiBICHUS HA MPEJOCTaBIEHHE YCIYyT IO
OCYILECTBJICHUIO C ncnonb3oBanueM Cucrembl GruHaHCOBBIX onepanuii (pazaen 14 Ycnosuit);
* KineHnTsl, NpucoeuHAIONIMECS K JACUCTBYIONIEN peaakiuu Y CIOBUM, aKTUBUPYIOT BO3MOXKHOCTb
OCYIIECTBJICHHA C Hcnoib30BaHreM Cructembl OUHAHCOBBIX omepaluii mpy 3akioueHnn /lorosopa B
COOTBETCTBHH ¢ pazfienoM 14 YciaoBwuii.

11. ONYBJIUKOBAHUE UH®OPMAIINU, HATIPABJIEHUE NEPCOHAJIBHBIX
YBEJOMJIEHVHM U COOBIIIEHUT

Hacrosimue YcnoBust pasMeriensl Ha oduuuansHoM caiite banka B cetm MHTepHeT mo aapecy
www.gorbank.spb.ru. C YcnoBusimu, aeiicTByrommmMu Ha MOMEHT 3akitoueHusi JloroBopa, Kimenr
3HAKOMHUTCSI CaMOCTOSITETIbHO B J000e ynoOHOe [UIsi Hero Bpems (B T.d. TPEIBAPHUTENHHO 0
3axmroueHus Jlorosopa). [lo Tpeboanmro Kimenrta bank mpenocraBmsier KiweHTy AeHCTBYIONIYIO
PEAAKIMIO HACTOSIIUX Y CIIOBHUI B pacrieyaTaHHOM BHJIE.

OnybnukoBanue YciaoBud W MH(GOPMALKMK HE 03HAYACT UX O0S3aTEIBHOTO PACIPOCTPAHEHHS UYepes3
CpeAcTBa MacCOBOW MH(POPMALHH.
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11.3.

11.4.

11.5.

11.6.

11.7.

12.1.

12.2.

12.3.

12.4.

C 1enbio HaNpaBJIeHUS MEPCOHATILHBIX COOOIIEHMI U yBenomiennii Kimenta no Bei6opy banka moxer
HCIIOJIb30BAThCS JIIO00W U3 CIICAYIONUX CIIOCOOO0B:

11.3.1. HampaBlieHHE 3JIEKTPOHHBIX co00mIeHuH B CrcTeMe;

11.3.2. namnpasierne SMS-coobmennit (PUSH-yBenomienuit) Ha HOMEp MOOHIBHOTO TenedoHa,
ykazanHbli Kimentom B umcne OCHOBHBIX KOHTaKTHBIX IAaHHBIX, [lOTMONHUTENHFHBIX KOHTAKTHBIX
JAHHBIX;

11.3.3. HampaBieHHE COOOIIEHUS TIO AJIEKTPOHHON TMoYTe Ha ajpec, yKkazaHHbli KimeHToM B umcie
OCHOBHBIX KOHTaKTHBIX JaHHBIX U J|OTIOTHUTEIHHBIX KOHTAKTHBIX JaHHBIX;

11.3.4. HampaBieHue COOOIICHHUS HA TMOYTOBBIA anpec, ykazaHHbI KimeHToM B umcie OCHOBHBIX
KOHTAaKTHBIX TAHHBIX, JlONMOTHUTETFHBIX KOHTAKTHBIX JTAHHBIX.

Yeenomnenue Knuenra bankom B Cructeme (B COOTBETCTBUM ¢ TyHKTOM 2.12.6 YcnoBuii) paBHOCHIIEHO
MMMCEMEHHOMY YBEIOMIICHHUIO, TIOATBEPKICHHOMY COOCTBEHHOPYYHOU Toamuchio KimenTa, mpu sToM
Jata u Bpems yBegomiieHus KireHTa onpezensercs B COOTBETCTBUM C BEIOpaHHBIM baHkoM criocoOoM
YBEJIOMJICHUSI.

MowmeHToM myOnuKaiu YClIoBui U mHpOpManuu u o3HakomiieHUS KimeHTa ¢ OmyOIMKOBaHHBIMH
Ycnousamu u nHPOpMaIMel cuuTaeTcss MOMEHT UX NIEpBOTO pa3MelneHust Ha MHTepHer-calite banka.
Omnogemenne KinenTta mo Bompocam, KacarmomuMmcs HcroiHeHus: JloroBopa, nmpou3Boautcs baHkom
MyTeM OITyOIMKOBaHMS HH(POPMAIIUU B COOTBETCTBHH C HACTOSIINM Pa3iesioM Y CIIOBUH, a TAKXKe IMyTeM
MPEeIOCTaBICHUST MH(pOPMAIMK TPH JIMYHOM mocemeHur Knuentom banka w/wimu mipu oOparieHun
Knuenra B bank ¢ ncnonb3oBanreM Kananos gocryma.

[MpenocraBnsiembie Kimentom banky Homep(a) mnst HampasieHus SMS-coobmenuit (PUSH-
YBEIOMJICHUH) W/Wiu aapec(a) 3JIEKTPOHHOM IMOYTHI MOTYT HCIIOJIB30BaThcs BaHKOM Ui OKa3aHuWs
YCIIYT TIO0 OTIIPaBKe HA yKa3aHHBIA HOMEp W/WIH anpec WHGOPMAIMOHHBIX cOO0IIeHni n bank nmeer
MIPaBO B3UMATh TUIATY 3a MPEOCTABIICHHE JAHHOM YCIIyTH B COOTBETCTBUU C Y clioBUAMHU U Tapudamm.

12. CPOK JEMCTBUS U IOPSAJIOK PACTOPKEHUSI TOTOBOPA
JloroBop BCTymaeT B Cmily ¢ MOMeHTa npuema bankom ot Kimenra Hamiexaiie opOpMIIEHHOTO B
COOTBETCTBHH C Y CIIOBUSMH 3asBICHHS O TPUCOCTUHEHUN K YCIOBUSAM U TOANMCAHUS 3asBIICHUS
YIOJTHOMOYEHHBIM PabOTHUKOM baHKa.
JloroBop mpekpamaer CcBoe JeHCTBHE C MOMEHTa TMPEKPAIeHHs] OOCITYy>KUBaHUS MOCIEIHETO
banxoBckoro npoaykra Kinuenra q1bo ¢ MOMEHTa €ro pacTOpP)KEHHUSI B YCTAHOBJIEHHOM Y CJIOBUAMU
TIOpAIKE.
JHorosop nerictByeT 70 31 nexadps KajJeHIapHOTo rojia, B KOTOPOM OH 3akiitoueH. B ciiyuae eciiv Hu
onna n3 CTOpOH MHUCHBMEHHO HE yBemommia npyryio CTOpoHYy B CpOK He mo3nHee, dem 3a 30
(TpuanaTe) KaleHIApHBIX JHEH JO0 OKOHYaHWS Cpoka neiicTBust [loroBopa o cBoeM HaMepeHWH
pacTopruyTh J[oroBop B 0IHOCTOPOHHEM MOPSAKE, CPOK AEUCTBUSA JJoroBopa cuutaeTcs MpoJIEHHBIM
Ha KaKJbIM CIeAYIOMUN KaJeHAapHbIN ro/.
Kaxnas u3 CropoH Bmpase B Jr000€ BpeMsl JTOCPOYHO PACTOPrHYTH J[OroBOp B OIHOCTOPOHHEM
HopsiIKe:
12.4.1. mo waunmaruBe baHka py pacTOPKEHUU JIOTOBOPa OAaHKOBCKOI'O CUYETa HA OCHOBAHMH 11. 5.2.
ct. 7 ®PenepanpHoro 3akoHa Nell5-D3 B ciaywasx HeonHOKpaTHOro (2 m Ooyiee pasa) B TEUeHHE
KaJICHJJapHOTo ToJia NpUHsTHST baHkoM perienuit 06 otkaze B BoimonHeHun [lopydenust Kimenra o
COBEPIIIEHUH OTIEPAIIHH.
12.4.2. B ciyuae pacropkeHus JloroBopa o MHHIMAaTUBe baHka, mocieaHuil yBeoMisieT 00 3ToM
Kimenra He mo3gHee, wem 3a 15 (mATHAAMATh) KAICHIAPHBIX THEH MO MPEIITOIaraeMoil JaThl
TIpeKparieHus aercTus JJoroBopa omHIM U3 cI0c000B 10 BEIOOPY baHka:
12.4.2.1. wnanpasnenuem SMS-coobmenus (PUSH-yBenomeHns) Ha HOMEp MOOMIBHOTO TenedoHa,
yka3aHHbIi Kimuenrom cpein OCHOBHBIX KOHTAKTHBIX JaHHBIX;
12.4.2.2. HampaBiieHUEM COOOIIEHUS MO JIEKTPOHHOM IMOYTE Ha aJipec, yKa3aHHbIH KiueHtom cpenu
OCHOBHBIX KOHTaKTHBIX JaHHBIX;
12.4.2.3. HampaBiieHHEM COOOIICHHWS II0 IIOYTOBOMY ajpecy, ykazaHHoOMy KimeHToM cpenu
OCHOBHBIX KOHTaKTHBIX JaHHBIX.
Obs3arenscTBa banka mo mpuemy u ucnonHeHuto llopydenuid ¢ ucnons3oBaHueM CuCTEMBI

24



12.5.

12.6.

12.7.

13.1.

CUMTAIOTCS IPEKPAIleHHBIMH C 1aThl M BpEMEHH, YKa3aHHBIX B HaNpaBieHHOM bankom coobuienuu.
12.4.3. B cmyuae pacropkenus [loroBopa mo wHHnMaTuBe KimeHTa, mOCleAHWE JMYHO JMOO
MOCPEACTBOM NTOYTOBOM CBSI3U NepenaeT B baHk nmucbMeHHoOe 3asBiIeHHE O pacTop)keHuu [lorosopa.
JloroBop cuuTaeTrcsi paCTOPTrHYTHIM C AaThl ostydyeHus bankom 3asBnenus o pactopxeHuu Jlorosopa
MIPH yCIIOBHH OTCYTCTBUS Y KitmeHTa 0043aTebCTB 1Mo ToTaleHu o nepea bankom 3a/10KeHHOCTH TI0
Horosopy. [lpn Hanmnumm ykazaHHBIX 0053aTEIBCTB MO MOTAIICHUIO 33I0JDKEHHOCTH Tiepes; barkom,
JloroBop cumTaeTcsl PacTOPTHYTHIM C MOMEHTAa WCHOJIHEHHS OO0S3aHHOCTH IO OIUiaTe yKa3aHHOU
3a10JKEHHOCTH 110 JloroBopy.

Bce Ilopyuyenns Knuenra, 3apeructpupoannbie bankom 1o MmoMeHTa nomydeHus 3asBinenns Knnenra
0 pactopxeHuu J[oropopa, moajie’xat UCIOJHEHUIO baHKOM B COOTBETCTBUHM C Y CIIOBUSIMHU.

C momenTa nomydenusi bankom 3asBinenns Kimenrta o pactopskenun JloroBopa bank mpekpammaet
MIpUEM U 3aBEpLIACT UCIONHEHHUE paHee NpuHAThIX [lopyyenuit Knuenra.

[Ipexpamenne o0s3arenscTB MO JloroBOpy HE BJIeUeT MNpeKpamieHus o0s3aTeNbCTB 10 HHBIM
JIOroBOpaM (COTJIAIICHUSIM ), 3aKTFOUCHHBIM Mek Ty Kinentom u bankow.

13. AI3SMEHEHUE UH®OPMALIUN
Kiuent o6s3yercs nadopmupoBats baHk 00 n3MeHeHNN TaHHBIX, YKa3aHHBIX B 3asBIICHUH, B TEUSHUE 1
(Cemu) kanmeHIApHBIX JHEH C JaThl UX HM3MEHEHUS, a TakXKe MPEJOCTaBUTh B BaHK JOKYMEHTHI,
MOATBEPIKAAIOIIME U3MEHEHUE TaHHBIX.
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14. COIJIALIEHUE OB UCITOJb30BAHUE ITPOCTOM SJIEKTPOHHOM MOAMUCH

14.1 Cornamenue ycraHaBiuBaeT OOIIME MPUHIMIBI UCIOJIB30BaHUS MPOCTOW IIEKTPOHHOW MOIANHMCH TpPHU
OCYIIECTBIICHUH DIIEKTPOHHOTO JOKyMEeHTO000poTa Mexay bankom u Kinentom.

14.2. B coorserctBun c¢ CornamenneM bank o00s3yeTcs NpUHAMATh W 00padaThIBaTh JJIEKTPOHHBIE
IOKyMeHTHI, a KimeHT 00s13yeTcsi OCyIIECTBIATh MOANMCAaHNe DIEeKTPOHHBIX AokymeHToB [IDI1 B mopsake,
MpeTyCMOTpEeHHOM HacTosuM CorfaleHnueM.

14.3. Ucnonp3oBanne 1311 B paMkax 1oroBOpoB, 3aKII0YEHHBIX MeXAy bankom n KimenToM, ocyiecTBiseTcst
B COOTBETCTBUH C YacThio 2 cratbm 160 I'paxkmanckoro Koxekca Poccuiickoit ®denepanun, DenepanbHBIM
3ak0HOM OT 06.04.2011 Ne 63-®3 «O0 31eKTpOHHOM HOATHCHY U HACTOSIHUM CoTJIaleHueM.

14.4. TIDII ucnonb3yercs Ui MOAMHUCAHHUS DJNEKTPOHHBIX JOKYMEHTOB B paMKax 3aKIIOYEHHBIX ¢ baHKOM
JIOTOBOPOB MpH coBepiieHnd Onepanuid U MOJNHUCaHUN DJIEKTPOHHBIX JOKYMEHTOB, AJsl KOTOPBIX baHkOoM
oTpeJieNisieTCs BO3MOKHOCTE/TpeOOBaHKE O TIOANMCAHNH HX.

14.5. 3akmounB Hacrosiee Cornamenue, bank u KineHT mpu3HaioT cieayromiee:

14.5.1. KoppekTHas mpocTasi 3JeKTpOHHAs MOANHUCH SBISAETCS MPOCTON 3JEKTPOHHON moanuckio Kiouenra B
COOTBETCTBHHM C 3aKOHOJATENbCTBOM Poccuiickont @enepanny;

14.5.2. DneKTpoHHBINH TOKYMEHT, cpopmupoBanHbiii B JIBO, cuntaercs ohopMIeHHBIM HaIJIeKAIIIM 00pa3oM
IIpU YCJIOBHM €0 COOTBETCTBUS 3aKOHOAATENbCTBY Poccuiickoit denepaunu, HacToseMmy CoriameHuro, a
TaK)Ke JIOTOBOpaM, 3aKII0UeHHBIM Mex 1y bankom u KimenTom.

14.5.3. Bce DnekTpoHHbIE JOKYMEHTHI, HanpaBiaeHHble KirentoM u nonyyenHsle bankom nocpeacrtsom b0,
noanucanusle Koppekrnoit I11911:

e SBIISFOTCS TIOJUTMHHBIMU, TOKIECTBEHHBIMH U TIEIOCTHBIMU TOKYMEHTaMH, HCXOaAmMu oT Kinenra, n
SIBJISIFOTCSL OCHOBAHHUEM JIJI1 COBEPILICHUS FOPUINYECKHN 3HAUYMMBIX JAeCTBUI baHKOM;

* YJIOBJIETBOPSIFOT TPEOOBAHHUSM COBEPILECHHS CACIKH B MPOCTON MHChMEHHOW (hOpME M UMEIOT Ty XKe
IOPUINYECKYIO0 CHITY, YTO W HJICHTUYHBIC TI0 CMBICIY W COJCPKaHHIO JOKYMEHTHI Ha OyMaKHOM HOCHTEE,
MOJIMTMCaHHbIe COOCTBEHHOPYYHOU noanuckio Kinenra.

14.5.4. Onepanuu, CASIKA U WHBIC IOPUANYECKHA 3HAYUMEBIC JICHCTBUS, COBEpIIeHHbIE baHKOM Ha OCHOBAaHHH
DNEeKTPOHHBIX JOKYMEHTOB, MpUHATHIX OT Kimenta mocpenctsom b0, moamucanasix Koppektaoit 1911,
BIIEKYT FOPUIMYECKUE TTOCIIEICTBUS, aHAIOTUYHBIE TIOCIESICTBUAM OIEpaliii U CAETOK, COBEPIIEHHBIX baHKkoM
Ha OCHOBaHMHW JIOKYMEHTOB, HampaBieHHbIX KimeHTom B baHk Ha OyMa)kHOM HOCHTEJNE W TOANHCAHHBIX
coOcTBeHHOpYYHOH monmucklo KimeHTa, m He MOTyT OBITH ocropeHsl HH bankom, HM KimeHTOoM Ha ToM
OCHOBaHUH, YTO 3TU JACHCTBHUS HE IMOATBEPKIAIOTCS TOKyMEHTaMH, COCTABIICHHBIMH Ha OYMa)KHOM HOCHTEIIE;
14.5.5. BeImucky W3 3J€KTPOHHBIX JKYypPHAJIOB, JIOT-(haiIOB, IIEKTPOHHBIX 0a3 JAaHHBIX, JaHHBIE IPOTOKOJIOB
COCJIMHEHU, apXMBOB DJIEKTPOHHBIX TOKYMEHTOB W JIPYTHX JOKYMEHTOB, MOANHUCAHHBIC TPEICTaBUTEISIMH
banka, SBJISIOTCS IPUTOIHBIMU U JOCTATOYHBIMH JUJISI TIPEIBSBICHUSI TIPU Pa3perlieHnH KOHPIUKTHBIX CUTYaIUi
W/WITK CTIOPOB, J0Ka3aTeIbcTBaMU (haKTa MOANMUCAHUS DIEKTPOHHBIX JJOKYMEHTOB ¢ Mcnonb3oBaHueM [1311, a
TaKXe J0Ka3aTeIbCTBOM COJIEPaHUsI DIIEKTPOHHBIX JIOKYMEHTOB.

14.6. 3akmioyas Hactosmee Cornamenne u ucronbiys 1311 Knnent Tem cambiM:

e MMOJITBEPKIIAET U TapaHTHPYET, YTO O3HAKOMHIICS B IOTHOM 00BEMe ¢ HacTosmuMm CoriaiieHuem,
COTJIACEH CO BCEMH YCJIOBUSMH B IOJNHOM OOBEME, €ro TOJOXKEHHUS €My IMOHSITHBI M HUMEIOT JUJIsl HEro
00s13aTeNBHYIO CHILY;

e MOATBEPKIACT M TapaHTHUPYeT, 4YTO yKasaHHbIH Kimmentom AOoHeHTCKMi HoMep TenedoHa
npuHaexuT Kiuenry;

e [TOJTBEPKIACT U FapaHTHPYET OTCYTCTBHE AOCTYIIA TPETHHUX UL K AOOHEHTCKOMY HOMepy Tele(oHa;

e MTOJTBEPKIACT, YTO YBEIOMJICH O PHCKax, CBS3aHHBIX ¢ ucrnoib3oBaHueM [IDI1 mpu moamucannu
DJEKTPOHHBIX JOKYMEHTOB U Tepeiaue TAaKUX JOKYMEHTOB I10 3alHIEHHBIM H/HIH OTKPBITHIM KaHAJIaM CBSI3H,
COTJIACEeH C PUCKAMU ¥ TPUHUMAET HX Ha ce0sl B OJTHOM 00BeMe.

14.7. Knuentsl BropaBe (opmupoBarh M mnoamnucbiBaTe [13I1 Tonbko Te DIEKTPOHHBIC TOKYMEHTBI, IS
(bOpMHPOBaHUSI U TIOAITUCAHUS KOTOPBIX UMEIOTCS PYHKITHOHABLHBIE BO3MOKHOCTH B JIBO B Tekyuit MOMeHT
BpeMeHH. baHK BmIpaBe OrpaHWYrMBaTh (OPMHUPOBAHHE M TMOIMUCAHHE BCEX WM YacTH OJIEKTPOHHBIX
JIOKYMEHTOB.

14.8. bank BrpaBe chopMUPOBATH DIIEKTPOHHBIA TOKYMEHT, MPeAHA3HAYCHHBIN TS Moamucanus Kiuenrom, B
Buze ¢aiina TekcToBoro opmara, 1 HanpaBUTh KIMEHTY CCBUIKY TSI TOMYYEHUS! DNEKTPOHHOTO JOKYMEHTA B
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ONEKTPOHHYIO CUCTEMY.
14.9. KnneHt 00s13aH O3HAKOMHUTBCSI ¢ DJIEKTPOHHBIM JIOKYMEHTOM, a ()aKTOM COTJIACHUS C €ro COACp:KaHHEM
sBisieTcst 3anpoc Ha Kirou [1911.
14.10. B nemsix mampasienus: Kiimentom B bank DnekTpoHHOTO nOKyMeHTa, KireHT, ciemyst HHCTPYKITUSIM B
skpaHHbIX ¢opmax JBO, BBOOMT HeoOXoaWMble aaHHBIE, KoTopble 3ampammBaer J[BO, u, mcmomb3ys
COOTBETCTBYIOIIKE (DYHKIHMOHAIbHBIE KHOMNKH, HHUIMUPYET MOJMHCAHUE COOTBETCTBYIOIETO DIEKTPOHHOTO
JOKyMEHTAa.
14.11. [locne naumnmmpoBanns KimmentoM nmpomecca moanvucaHus DIeKTPOHHOTO JoKyMeHTa mocpenctsom JbO
B bank noctynaer 3anpoc Ha Kirou I1311.
14.12. Bank renepupyet Kurou 1311, Kitou nposepku [1311 u Unentudukatop gokymeHTa (111 DIEKTPOHHBIX
JOKYMEHTOB, c()OpMHPOBaHHBIX cornacHO MyHKTy 4.3 Cornamenus). Kmou 1911 nanpasnsercs bankom Ha
AOoHeHTCKUIT HOMep TenedoHa B sms-COOOIICHUH M BKIO4aeT B ce0si Koa moaTBepkaeHUS W mapaMeTpsl
OnektpoHHOro nokymenTta (Onepanun) m1u6o UaenTudukarop 1oKyMeHTa.
14.13. Ilepen moamucanueM DJIEKTPOHHOTO JoKymeHTa KimeHT 00s13aH cBeputh MaeHTUDHUKATOP TOKYMEHTa
(mpu Hammuwmu), chopmupoBanHoro B JbO, ¢ HWpeHTndukaropom MTOKyMEHTa, COJEpKAIIAMCSA B
SMS-co00IIEHNH, O3HAKOMUTLCS ¢ napamerpaMu Onepaunuy U B CIydae COIJIacHs MOAIMUCATH DJIEKTPOHHBIN
JOKYMEHT.
14.14. Insa nmoanucaHusi DNEKTpOHHOro nokymeHTa nocpenctsoMm IIDI1 KimeHT BBOAMT NHOJMyYEHHBIA B
sms-coobmennn Kox monreepkaenus B cnenuaibHoe mone JBO, mpemHazHadueHHOE A TOINMHCAHUS, U
Ha)KUMAeT COOTBETCTBYIOILYIO IEKTPOHHYIO KHOIIKY, HeoOXonumyto ais noanucanusi. C MOMEHTa HaXaTusi
Knuentom ykazaHHOW KHOIIKH, DJIEKTPOHHBIA TOKYMEHT CUATAETCs HOANMCaHHbIM KilMeHTOM 1 HanpaBiIeHHbIM
B bank.
14.15. DneKkTpoHHBIM TOKYMEHT cuuTaeTcs MmosyueHHbIM bankom, ¢ MomeHnrta mpucBoeHus B JJbO Takomy
JIOKyMeHTy ctaryca «l[Ipunar».
14.16. IlomyuyuB DneKkTpoHHBIN AOKyMeHT, bank ocymectBiser mpoBepky IIOI1 ¢ mcnons3zoBannem Kiroua
nposepku 11011
14.17. TIDI1 npuznaetca KoppextHoii [1311 npyu o1HOBpeMEHHOM BBIIOJIHEHNH CIEAYIOIINX YCIOBUN:

¢ Kox moarBepxnaenus, BBeaeHHblid Knuenrom, coBnamaer ¢ KogoM moaTsep)xaeHus1, CoaepiKaumcst B
Kiroue nposepku 11311,

¢ Kox noareepxaenus nomyueH baHkoMm B TeueHHE CpOKa €ro JerCTBUSL.
14.18. B cnyuae, ecnu OnekTpoHHBIM NOKyMeHT nonnucaH HekoppekrtHoit IIOII, Takoil IOKyMeHT He
npuHuMaercst bankoM. Yka3aHHbBIH ONEKTPOHHBIA JOKYMEHT CUMTAETCSl HE IOANUCAHHBIM M HE HMEET
IOPUINYECKOMN CUIIBI.
14.19. DnexkTpoHHBIA JOKYMEHT cuuTaeTcss moamucaHHbM [IOIl w MOJIMHHBIM TIPH  OJHOBPEMEHHOM
COOJIIOJICHUY CIIETYOIINX YCIIOBUH:

e DIIEKTPOHHBIN JOKYMEHT MosrydeH bankowm;

¢ DIeKTPOHHBIN JoKyMeHT noanucad Koppekrnoit I1911.
14.20. Omepannu, Ha OCyIIeCTBIEHHE KOTOpbIX KimeHTom HampaBieH B baHK ONEKTPOHHBIN TOKYMEHT,
UCHOJHAOTCS baHKOM TONBKO MOCIE MOATBEPXKACHUS €ro IOJyYEeHUS W IMOATBEPXKIACHHS IOAIUHHOCTH
ONEKTPOHHOTO JOKYMEHTA.
14.21. B cayuae, ecnu 3to npenycmorperHo JbO Bo3MoxkHO ucrnosb3oBanue oanou II3I1 pist moanucanust
HECKOJBKUX ODJIEKTPOHHBIX JTOKYMEHTOB (MakeT DJIEKTPOHHBIX okyMeHToB). IIpu moxnucanum [13I1 nmakera
ONEKTPOHHBIX JTOKYMEHTOB KaXXIbli M3 ODJIEKTPOHHBIX JOKYMEHTOB, BXOJSIIMX B 3TOT MAKET, CUHUTAETCA
noanucanueM 11911, koTopoi moanucan Bech NakeT DJIEKTPOHHBIX JOKYMEHTOB.
14.22. Knuent 00s13aH 00€CIIeuynuTh OTCYTCTBUE TOCTYIIA TPETHUX JIHI K YCTPOHUCTBY 1 SIM-KapTe mocpeacTBoM
KOTOPBIX OCYIIECTBIIAETCS JOCTYI K AGOHEHTCKOMY HOMEpY TenedoHa.
14.23. Knmment o0s3an He momyckaTh Kommpomeranuto. B cioydae ecnmm bank momyuuT wHGOpManuio o
KomnpomeTannu kakux-1n00 JaHHBIX, UCIIOJb3yeMbIx KilneHToM 11 moanucanus DIeKTPOHHBIX JOKYMEHTOB,
baHk BmpaBe MPHUOCTAHOBUTH W/MJIM MPEKPATHTh DIIEKTPOHHBIH JOKYMEHTOOOOPOT IO CBOEMY YCMOTPEHHIO.
OnexTpoHHBIE TOKyMeHTHl KinenTa, nomydenssle bankoM 1o nocrymienus napopmanuu o Komnpomeraryn,
UCTIONTHSAIOTCSI BaHKOM B OOBIYHOM MOPSAKE M HE MOTYT OBITH OCIIOPEHBI HAa OCHOBAaHHH Mocieaytonero (akra
Komnpomeranuu.
14.24. B cayuae Komnpomerannn AGonentckoro Homepa Ttenedona/Koma moctyna/Kmoua I13I1 Knuent
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JOJDKEH He3aMeIUTHTENILHO COOOMUTE 00 3TOM B BaHK JI00BIM JOCTYITHBIM CITOCOOOM.

14.25. bank, kak nuno, cosznatoriee Kirou 1911, u Knuent, kak nuro, ucnons3ytoriee Kirou [1311, o6si3aHb
cobmomate KoHpuaeHMabHOCTh Kiroua [1311.

14.26. bank He HeceT OTBETCTBEHHOCTH B CIydae JOCTYIa TPEThHUX JIMIl K AOOHEHTCKOMY HOMepy TenedoHa,
ykazaHHOMY KiimeHToMm.

14.27. bank He HECEeT OTBETCTBEHHOCTH 1 HE OCYIIECTBIISET YCTPAHEHNE HEUCIIPABHOCTEH, BOSHUKIINX 110 BUHE
Omneparopa COTOBOH CBSI3U WX B CBSI3U C BBIXOZOM U3 CTPOsI 000PYAOBaHMS, a TAKXKE B CBSI3U CO COOSMU BO BCEX
cUCTeMaX, IMHUAX CBA3U M MHBIX KOMMYHMKALIUI, Yepe3 KOTOpbIe MPOXOANT UH(OpMaLusl.

14.28. baHk He HeceT OTBETCTBEHHOCTh 32 BO3HHUKHOBeHHE cOoeB M ommbOok B padote HBO, 3a motepu u
MOBPEX/ICHUE TaHHBIX, CBSI3aHHbIE ¢ ncnoiab3oBanueM J1bO.

14.29. bank He HeceT OTBETCTBEHHOCTh 3a BO3MOXHBIC YOBITKH, NpUYMHEHHBIE KIHEHTYy B CBSI3U C
ucnonb3oBanreM JJbO, B TOM umciie 32 BO3MOXKHBIE YOBITKH, BO3HHUKILIUE B Pe3yNibTaTe HCIOMHEHUsT bankom
DIEeKTPOHHBIX TOKYMEHTOB, noanucanueix [1911 Knuenra.

14.30. bank He HeceT OTBETCTBEHHOCTh 33 HEIOCTAaBKY SMS-COOOIIeHUs Ha AOOHEHTCKHII HOMep TeliedoHa,
yka3aHHbIH KireHToM, B citydae, eciii 3T0 00yCIIOBIEHO IPUYMHAMY, HE 3aBUCALIMMU OT baHka.

14.31. baHk HEe HeceT OTBETCTBEHHOCTD 32 BO3MOKHBIC YOBITKH, TPUIMHEHHBIE KIIHEeHTy BCIIECTBHE TOMyCKa
TPEThUX JIAIl K HCHONB30BaHHIO AOOHEHTCKOTO HOMepa TenedoHa, yTpaTel yctpoiictBa U SIM-kapThl,
MOCPEICTBOM KOTOPBIX OCYIIECTBIISIETCS AOCTYNl K AGOHEHTCKOMY HOMepy TeiedoHa win kakoro-nubo Koxa
MOTBEPXKICHHUS.

14.32. KnueHT, oOCyWIEeCTBISS MOANMCAHME OJEKTPOHHBIX JOKYMEHTOB M HUX HalpaBJiCHUE 4Yepes
WHQOPMaIIMOHHO-TEIEKOMMYHHKALIMOHHYIO ceTh «/HTepHeT», NpUHUMaeT Ha ceOsi BCe PUCKH, CBSI3aHHBIC C
HECaHKIIMOHUPOBAHHBIM JAOCTYIOM TpeTbux juil k JIBO.

14.33. KniueHT caMOCTOSITEIbHO HECET OTBETCTBEHHOCTD 32 MOAJIEPKKY (PYHKIHMH TEKCTOBBIX SMS-COOOICHHUI
Ha AOOHEHTCKOM HOMepe TenedoHa, a TakkKe MOANUCKY Ha YCIyry sms-cooOmeHuin y OnepaTopa coToOBOU
CBSI3H.

14.34. Bce cmopsl u pasHoriacusi, BO3HUKaoue Mexnay Kinumentom nm bankoMm B pamkax HacTOSIIEro
Cornamienusi, pa3peiaroTcs, IPeXe BCEro, MyTeM MeperoBopoB.

14.35. B ciydae Hecornacua KnueHra c pelicTBusMu baHka, COBEpIIEHHBIMH Ha OCHOBaHMM OJIEKTPOHHBIX
nokymenTtos, noanucanubix [1011, Knuent nanpasnser B bank nucbMeHHOE 3asiBIEHHE C U3JIOKEHUEM CYTH
NPETeH3HH.

14.36. bank paccmarpuBaer 3aseneHue Kimenrta B teuenwe 30 (Tpuamnatu) KaleHIApHBIX THEW CO JHS ee
MOJTY4YEHHUSI.

14.37. Ilo utoram paccMoTpeHus 3asBieHus baHK HampaBisieT MUCHMEHHBIM OTBET Ha mpeTeH3uio Kiuenrta
pemiennem baHka B yZ0BIETBOPEHHUH WM OTKa3€ B YAOBIETBOPEHUHU TPETEH3UH.

14.38. B cmydae HEBO3MOXXHOCTH YPETYJIMPOBAHHUS PA3HOIVIACHHA IIyTEM IIEPETOBOPOB, MPEAMET CIOpa
MepelaeTcsl Ha pacCMOTPEHHME B CyJl B COOTBETCTBMU C JIEUCTBYIOUIMM 3aKOHOJAaTeNbcTBOM Poccuiickoi
®denepanuu.
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NogakownhE

15. NPUJIOKEHUSA
3asiBNICHUE HA TIPEIOCTABICHUE YCIYT JUCTAHIIMOHHOTO OAHKOBCKOTO OOCTYKHBaHMUSI,
3asBrieHne Ha GIIOKHPOBKY/pa3dmokupoBKy/oTkiodenne J[bO;
3asiBiicHUE Ha U3MEHEHUE OCHOBHBIX KOHTAKTHBIX JaHHBIX;
Pexomenmanum 1mo nHGOPMAITMOHHOM 0€301TaCHOCTH.
Coramrenye 0 KOHQUICHINATEHOCTH.
3asiBJIcHUE HAa YCTAHOBKY JIMMHUTOB OIEPAIUI IO CUETY.
[opsinok uCIoNb30BaHUs cueTa KIIMEHTA B CepBHCe OeCKOHTaKTHOM omaTel (SBPay) uepes cucremy
onrcTpeix narexeit (CBID) mrst pusnaeckux s B AO «"OPBAHKY.
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[Mpwnoxxenne Ne 1
K YCJIOBHSIM IMCTAHIIMOHHOTO OAHKOBCKOTO
obcmykuBanus Gusndeckux i B AO «"OPBAHK»

B AO «I'OPBAHK»

3ASIBJIEHUE
HA MPEJOCTABJIEHME YCJIYT JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIYKUBAHUA

Damunusg, Mms, OtuecTBO

[lata poxxnenus I'paxxnancTso:

MecTo poxacHUs
JloKyMEHT, yAOCTOBEPSIIOIINI TUIHOCTD:

Cepust, HOMep: [ara Bpiaun:

Briman

Kona moapasaeneHus

AZlpec perucTpanuu NHneke ropon
Viuna . KOPII. KB.
Anpec dakt. npoxxkuBanust  |[HIEKC ropoj

(3armoNHseTCs B CTydae OTIHYHS OT|
azpeca perucTpalym)

Viuna . KOPII. KB.
KonrtakTHast KonTakTHBIN TenedoH:
nH(popMAaIus AZlpec 3IEKTPOHHOM MOYTHI:

1. Ilpoury mpenocTaBuTh MHE YCIYTH IO JUCTAaHIIMOHHOMY OaHKOBCKOMY OOCIY)KHBaHHIO CUETOB, OTKPBITHIX
mHOHI B AO «I'OPBAHK» (nanee - bauk).

2. HacrosumM 3asiBJIAI0 O CBOGM IMPHUCOCAWHCHHHM K JACUCTBYIONICH pemakiud «YCAOBUH AMCTAHIIMOHHOTO
6ankoBckoro oocmyxuBanus Gusmdeckux o B AO «TOPBAHK» (manee - YcnoBus), KOTOpoe SBISAETCS 3aKITIOYCHUEM
MEX1y MHOHM 1 baHKOM 10roBOpa 0 ANCTAHIMOHHOM OaHKOBCKOM OOCIyXHMBaHHH (nanee - «/loroBop»), BKIFOYAIOIIETO
Cornamenne 00 MCIIONB30BAHUU TIPOCTON IMEKTPOHHOH MOMITUCH, B MOPSAKE, MPEITyCMOTPEeHHOM CT.428 I'paskaHCKOTO
Konaekca Poccuiickort ®@eneparn. Bee monmoxeHns YcnoBuid pa3bsiCHEHB MHE B IOJTHOM 00BEMe, BKIFOYAs Tapu(Bl U
HOPSIIOK BHECEHUS B Y CIIOBHSI U3MEHEHHUH U TOTIOJIHEHHH.

3. Ipoury moakmrounts MeHs K CHcTeMe ANCTaHIIMOHHOTO OAHKOBCKOTO OOCITY)KUBAHUS KIIMEHTOB - (PM3MUECKUX
mnn AO «'OPBAHK» (manee - Cucrema) m 00ecHeYUTh BO3MOXKHOCTH €€ HCIOJB30BAHUS IS JUCTAHIIMOHHOTO
0aHKOBCKOTO 00CITY>)KMBaHHSI B COOTBETCTBUHU C Y CIIOBUSIMH.

4. TloaTBeprkaaro CBOE COTIACHE HAa PETHCTPALIMIO JIOTHHA U COTVIAIIAIOCH C TEM, UTO:

- B ciry4yae akuenTa baHKoM HacTofIero 3asBieHHSA W 3aKII0OUeHHs co MHOH [loroBopa noctynm B CuctemMy MHE
OyzeT mpefocTaBieH Ha epHoA AercTBus [loroBopa;

- B crmy4ae akmenTa baHkom HacTosmiero 3asBieHHs baHK B MoMeHT peructpanuu B Cucreme HampaBHT MHE
[Tapons B Bune SMS-cooOmieHns Ha HoMep MOOMIBHOTO Tele(oHa, yKa3aHHbII MHOI B 3asiBICHHN.

B kadecTBe KOHTaKTHBIX [aHHBIX W HampaBieHHs IHM(POBBIX KOJOB 0€30IMacHOCTH, HEOOXOIWMBIX IIpH
OCYILECTBIIEHUH ONIE€PALUii, IPOIY UCIONb30BaTh

Homep mosmmsoro reseora: L] L] L LI LILILI LI LI L
B kauecTBe HO]’[OJ’IHHTCJ’ILHLIX KOHTAKTHBIX JAHHBIX ITPOUTY UCIIOJIb30BaTh:

Howmep mobuisHOTO Tenedona: D D D D D D D D D D D

5. [laro Banky mpaBo (3apaHee JaHHBIH aKIENT) Ha OCYIIECTBICHHE TIEPEBOIOB JEHEKHBIX CPEICTB 0€3 MOETO
JIOTIOTHATENHHOTO PACTIOPSDKEHHS B OIUIATY CYMM KOMHUCCHH 3a MPEJOCTABIEHHOE B COOTBETCTBUM C HACTOAIIUMU
YcenoBusMu o0cTy)KUBaHKE coryiacHo aerictByromuM Tapudam bamka.

6. Ilpoury yCTaHOBUTP U ITPOU3BOANTH WACHTU(DHUKALUIO MOCH JIMYHOCTH TI0 YKa3aHHOMY MHOIl KOJIOBOMY CJIOBY:

konosoe enoso: LI LTI ILICICICICICICICI0T

7. CoraceH ¢ TeM, YTO MOei IIPOCTOM 3JIEKTPOHHOM ITOAMUCHIO ABISCTCS HaOpaHHBIH MHOM HU(POBOI
Koj, iepenaBaembiii MEe bankom B Buae PUSH-yBemomienuit ninmum SMS-cooOmieHnii Ha HOMEp MOOMIEHOTO
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TenedoHa, yKa3aHHbIHA B 11.4. HACTOSILIETO 3asBICHHUS.

8. Bhipaxalo CBOe COIVIacHe Ha mepegady AKmuoHepHBIM obmectoM «[IETEPBYPTCKUI
TOPOJICKOM BAHK» (AO «OPBAHK») MOMX JHYHBIX JAaHHBIX, @ HMCHHO: (DaMHIIMS, HMS, OTIECTBO M
HOMEp MOOMIILHOTO TenedoHa B CBSI3M ¢ ocymiecTBiIeHneM nepeBoaoB B ChII

A paspemato banky nepeaady mepcoHadbHBIX NAHHBIX (BKIIOYAs MOJNyYEHHbIE OT MEHsI W/WIU OT
JFOOBIX TPETHUX JIMIL) U BHIOJHEHNE UHBIX ACHCTBUH, IPEIyCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOAATEILCTBOM
Poccuiickoit ®enepanuu.

4 yBenomieH(a) o Tom, uTo HacTosimee Corjaacue MOKeT OBITh OTO3BAaHO MHOHM B JIFOOOH MOMEHT Ha
OCHOBaHWH NMMCHbMEHHOTO 3asIBICHHS.

41 yBenomiieH(a) 0 TOM, YTO OTBETCTBEHHOCTh 32 HEOIAaroNpUsATHBIE ITOCIEICTBUS OT3bIBA HACTOSIIETO
Cornacust Bo3naraetcs Ha MeHs. C MOMEHTa TONydeHHsl OT3biBa Hactosimero Cornacus, a Takke IpH
JOCTIDKEHHH  BBINICYKa3aHHOM(bIX) uenu(eld) oOpaboTku mnepcoHanbHbIX AaHHBIX AO «['OPBAHK»
IpeKpalaeT nepenady nepCoHaIbHbIX JaHHbIX.

Hacrosimum noareepikaaro, 4TO MHE HW3BECTHO, YTO IPH OT3bIBE MHOIO Hactosmero Cormacus AO
«'OPBAHK» BmnpaBe npogomkuTh 00pabOTKy MOMX MEPCOHAIBHBIX JTAHHBIX B CIIydasX, IPEAyCMOTPEHHBIX
®enepanbHbIM 3ak0HOM 0T 27.07.2006 rona Ne 152-03 «O nepcoHaNbHbBIX JAHHBIX;

9. [MoanuckiBasi HACTOsIIIIEE 3asiBJI€HNE, 1 TIOATBEPKIAI0, UTO:

- C JCHCTBYIOIIMMH Ha MOMEHT TIIOJIMCAHMS HACTOSILNETO 3asBICHUS YCIOBHSAMH O3HAKOMIICH(a),

COTJIaceH/COoTIacHa M 0053y10Ch HX COOJI0ATD;

- C ICHCTBYIOIIMMH Ha MOMEHT IOJIIMCAHUS HACTOSIETO 3asBieHus «Tapudamu Bo3HarpaxaeHns: U CTaBKaMH

AO «'OPBAHK» 3a oOciyxnBaHue (pU3MUYSCKUX JIHAID O3HAKOMJICH(a), COTJIACCH/COTIIACHA M HE BO3pPa)aro

MPOTHUB UX NIPUMEHEHNS;

- CBEJICHHUS, COIEPIKAIIIMEeCs B HACTOSAIIEM 3asBICHUH, JOCTOBEPHBI,

- aJjpec IEKTPOHHON HOYTHI MIPUHAAJICIKUT MHE;

- Bce (MHAHCOBBIE OIEpally, OCYLIECTBIIsIEMble MHOH ¢ ucnojib3oBanueM CHCTEMBI, HE IPEIIoJararoT
MIepEeBOJIbl, CBSI3aHHBIE C OCYIIECTBICHUEM MPEAIIPUHUMATEIBCKON NEATEIbHOCTH.

(mara) (Pamumus M.0O. 1 moAUCH KITMEHTA)

OtmeTtku banka:
JIM9HOCTP KITMEHTA yCTaHOBIIEHA, YKA3aHHBIE JaHHEIE TPOBEPEHEI.

OTBETCTBEHHBIN UCIOJIHUTEIIb

DdHUO MHOIINCH nara
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Ipunoxenne Ne 2
K YCIOBUSIM AUCTaHIIMOHHOTO OAHKOBCKOTO
obcmyxuBanus puznueckux aun B AO «"OPBAHK»

B AO «I'OPBAHK»

3ASIBJIEHUE
HA BJIOKUPOBKY/PA3BJIOKUPOBKY/OTK/IIOYEHHUE 150

S1, HIKeToaucaBIIHiics -(ascs),

Homep Kmmenra 1O1C1CICIOOC

[Iporny npou3sBecTu ¢ _ / / roja
(ducno) (mecs) (ron)

I:l OJIOKHPOBKY
I:l OTKJIIOYCHHUE

I:l Pa30JIOKUPOBKY

JucrtaHMOHHOTO OaHKOBCKOTO 00CITYXKMBaHUS 10 cienyommM Kananam gocryna:
I:l Bce aelicTByromue Kanansl focrymna;

I:l Kanainer camooGcnmyxuBanus (JOCTYI MOcpencTBoM ceti HTepHer);

I:l KaHaJibl onepannoHHOro 00cykuBanus (rojiocoBas nepenaya [lopydenuit, pakc, aIeKTpoHHAS TIOYTA).

S moaTBepkmar, YTO O3HAKOMIIEH(a) C JAEWUCTBYIOIIEH pefakiueil YCIOoBUH IHCTaHIIMOHHOTO
OankoBckoro oocmyxuBanus ¢uzndeckux yui B AO «'OPBAHK» (manee - YcnoBusi) B moJHOM 00beMe,
COJEep)KaHUE W CMBICH YCJIOBUI MHE NOHSTHBI, MHE Pa3bsICHEHbl M TOHATHBI YCIOBHUS OJIOKMPOBKH H
OTKJIFOUEHHUS, a TaKXKe YCIOBH nocienyomero nogkimodenus JbO.

(mata) (®ammmus N.0. 1 noanuck KIMEHTA)

Otmetku banka:
JIngHOCTE KIIMEHTAa yCTAaHOBJICHA, YKa3aHHBIC JAHHBIC TPOBEPCHEI.

OTBETCTBEHHBIN UCIIOIHUTEID

()50} THOIIHUCH nara
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Ipunoxenne Ne 3
K YCJIOBHUSM AUCTAaHIMOHHOTO OAHKOBCKOTO
obcmyxuBanus puznueckux aun B AO «"OPBAHK»

B AO «I'OPBAHK»

3ASIBJIEHUE
HA NTBMEHEHHME OCHOBHBIX KOHTAKTHbIX JAHHBIX

S1, HIKeToaucaBIIHiics -(ascs),

Howmep Knuenra I:l I:l I:l I:l I:l I:l I:l I:l

B paMKax I[I/ICTaHLII/IOHHOFO 0aHKOBCKOT'O O6CJ'Iy>I(I/IBaHI/I5{ C MOMCHTA IMOJIY4YCHUS bankoMm JAHHOI'O 3as4BJICHHUA B
kayecTBe OCHOBHBIX KOHTAKTHBIX JAHHBIX IIPOITY UCIOJB30BaTh BMECTO paHEC IMPEAOCTaBJICHHBIX!

Homep MoOHIBHOIO TenedoHa. I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l
AJlpec 31eKTPOHHOM MOYTHI: DDDDDDDDDDDDDDDDDDDD,

ITourtoBsIi anpec:
(YKa)xuTe MO4TOBBIA MHIIEKC)

Konosoe croso: L1111 IICICI LI
B kauectBe )_IOHOJIHI/ITQJILHI)IX KOHTAKTHBIX JAHHBIX IIPOIITY UCIIOJb30BaTh:

Homep mobmiibHOTrO Tenedona: I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l
AJlpec 3JIEKTPOHHOU MOYTHI: DDDDDDDDDDDDDDDDDDDD

[TouToBBI# anpec:
(YKa)xuTe MOYTOBBIA MHIEKC)

YkazaHHbII MHOW HOMep MOOMIIBHOTO TenedoHa B kKauecTBe OCHOBHBIX KOHTAKTHBIX JaHHBIX, B COOTBETCTBUH
¢ YCoBUSIMH JMCTAaHIIMOHHOTO OaHKOBCKOTO obciyxuBanus ¢puzndeckux juil B AO «TOPBAHK» (nanee -
YcnoBust), Oyaer ucnonb3oBatsesi bankom st Hampasienus: Cpe/icTB MOATBEpKAeHUs U baHk nMmeeT mpaso
B3MMaTh IUIATY 32 MPEeIOCTaBICHUE JAHHOW YCIIYTH B COOTBETCTBUH C Y CIIOBUSMH U Tapudamu;

VYkazanHble MHOW HOMep(a) ans HampasieHuss SMS-cooOmienuit n/unm anpec(a) JIEKTPOHHOW MOYTHI MOTYT
UCIIONIb30BaThcss bBaHKOM UIsi OKa3aHUsl YCIyr II0 OTHpaBKE HA YKa3aHHBIA HOMEP W/WIM afpec
MHQOPMaIMOHHBIX co00meHni n baHk MMeeT mpaBo B3MMAaTh IUIATY 3a MPENOCTaBlICHHE NAHHOH YCIyru B
COOTBETCTBHH C Y clioBuAMHU 1 Tapudamu;

(mata) (®ammms N.0. u noanuck KIMEHTA)

Ommemku bBanxa:

JIM4HOCTH KiIMEHTa YCTAHOBJICHA, YKA3aHHBIC JJaHHBIC IIPOBCPCHLI.

OTBETCTBEHHBIN UCIIOIHUTEID

OO MOITHCH nara
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[Tpunoxxenne Ne 4
K YCJIOBUSM JMCTAaHIMOHHOTO OaHKOBCKOTO
oOcmyxuBanus pusndeckux iui B AO «'OPBAHK»

PEKOMEHJIAIIMH 11O TH®OPMAIIMOHHOM BE30NACHOCTH

B nesix NOpeaoTBpallCHUs HCCAHKIIHOHHWPOBAHHOI'O JOCTYIIa K Cueram Kiumenra co CTOPOHBI

3JIOYMBIIUICHHUKOB BaHK HACTOATENBHO PEKOMEHAYEeT (DU3MYECKMM JIMIIaM - MOJb30BaTeNisiM CHCTEMBI
COOJIFOIaTh CIIeAYIONINE MEPHI HHPOPMAIIHOHHON O€30MTaCHOCTH:

Hcnonp3oBaTh Ha MOCTOSHHOHW OCHOBE aHTHBHPYCHOE MNPOTrpaMMHOE OOeclieYeHHE C TMOCIeIHEH
aKTyaJlbHOW Bepcuei 6a3.

PerynspHO BBITIONHATH AaHTUBUPYCHYIO MTPOBEPKY U CBOEBPEMEHHOTO OOHAPYKEHUSI BPEIOHOCHBIX
MIpOTrpamMm.

Perynsapno ycraHaBnuBaTh 0OHOBICHHS ONEPALIMOHHON CHCTEMBI M Opay3epa MHTepHeT (mocpeacTBom
KOTOpOTO OCYIIECTBIAETCS JOCTYM K CHucTeMe).

Bxon B CucreMy HEOOXOIWMO OCYIIECTBISATh HEMOCPEACTBEHHBIM HAOOpPOM  CCHUIKH
https://online.gorbank.spb.ru_s 6paysepe win HaXxaTHeM CCHUTKK Ha ouIimaibHoM caiite banka. ITpu
ATOM BCEra MPOBEPSATh, YTO COCAMHEHHE OCYIICCTBISAETCS IO Oe30omacHoMy mnpoTokoiy https.
AnpecHast cTpoka Opay3epa IMpH Mmepexo/ie Ha MOTHHHBIN calT CHCTEMBI TOJKHA TIOMEHSTH IIBET Ha
3eJIeHBI WK B aIPECHOM CTPOKE MOSBUTCS 3HAYOK 3aKPBITOTO 3aMKa.

He nonp3oBarbes CucteMoli ¢ TOCTEBBIX pabouux MecT (MHTepHET-Kade U 1p.).

He ycranaBnmmuBate 0OHOBIEHHUSI CHCTEMHOTO MPOTPaMMHOTO obecrieueHns wim Opaysepa MHTepHeT,
MOJTydYeHHBIE OT MIMEHHU baHKa 110 AIeKTPOHHOI MOUTe WK APYTUM CTIOCOOOM, HE OTKPHIBATH CCHUIKH B
TaKUX TIOYTOBBIX cooOmeHusX. [lomydynB Takoe cooOlIeHne, He3aMeAIUTENbHO COOOIIUTh 00 3TOM
banky.

He pexe omHOTO pa3a B A€HP MONydYaTh WHGOPMAIMIO O 3aperUCTpUpOBaHHBIX [lopydeHusx u o
coctosiHuM CUeToB.

Bank pekomennyer KnmeHTy y4yuTthiBaTh pucku mpu padore ¢ Cucremoil dyepe3 ceTb VHTEpHET u
MOHUMATh, YTO UCIIOJIB30BAHUE TOJIBKO aHTUBHPYCHOTO NMporpamMMHoro odecredenust He aaet 100%
rapaHTUH 3alIUTHl OT IPOBEJCHHUS 3T0YMBIIUICHHUKOM MOIIEHHUYECKUX ornepanuii B Cucreme.
CrnenyeT yu4UTHIBaTh CaMble paCIIpOCTPAaHEHHBIE HA CETOAHIMIHUMN JIEHh CXEMbI MOLIIEHHUYECTBA B CETH
WNurepnerT:

He pexe omHOTO pa3a B J€Hb MONydYaTh WHGOPMAIMIO O 3aperucTpUpoBaHHBIX [lopydeHusx u o
coctosiHM CUeToB.

«CouuanbHblii HHZKHHUPUHID - 3JI0YMBIIUIEHHUKH paccbuialoT SMS cooOmmenns ot nmenu banka u
MOJI PA3IMYHBIMH MPEIUIOTaMHU MBITAI0TCs mosryuuTh oT Kimenra Unentugukaropsr, [aponu, ©.1.0,
HOMepa

CYETOB H T.JI.

«@ummHr» - KIueHTy npuchuiaeTcs Mo MoYTe WIH UHBIM CIIOCOOOM CCBIJIKA Ha TOJICIBHBIA CalT,
KOTOPBI MOXKET BU3yaJbHO HE OTJIMYATHhCS OT MOJIMHHOTO, C MPOCch00ii BBecTn MneHTnhukaropsl,
[Taposms Ha goctynm k Cucteme W Apyrue JaHHBIC MO JIFOOBIM TPENIoroM (MCTEK CPOK JEHCTBUSA
napoJisi, HEOOXOMMOCTh MPOUTH JIOTIOTHUTENHHYIO aBTOPH3AIINIO, Pa30IOKUPOBKA 3a0JIOKHPOBAHHOTO
JIOCTYTIA U T.IL.).

3apajkeHue BpPeJOHOCHBIM KOAOM - IIPOMCXOIUT Yepe3 PAcTPOCTPaHEHNE BPEIOHOCHBIX MPOTrpaMM
yepe3 MHTepHEeT-pecypchl, HAPUMEP, CalThl COLMANIBHBIX CETEW WIJIM MOCPEJICTBOM CIaM-PacChUIKA
yepe3 3NIEeKTpoHHYyI0 mouty. llocne 3apaxenus Cuctemsl KimeHTa BHpPYyCOM WM «TPOSHOM»
3JI0YMBILUIEHHUK MOJTy4aeT MOJIHBIM KOHTPOJIb Hax CHCTEMON.

HpI/I ucnoiab30BaHuu CHCTEMEI HCO6XO,I[I/IMO IIOMHHTBH, 4YTO: bank He paccol1acT COO6H.[€HI/I$I

nocpeAcTBOM SMS win 3NIEKTPOHHOM IOYTHI C 3alpPOCOM IONYYeHHUs AaHHbIX KiMeHTa mium NaHHBIX O
Cucreme.

B ciuywsae BeisBienumss KimeHTOM moAo3puUTENbHBIX omepammii B CucTteMe  HEOOXOIMMO

HE3aMCJINTCIbHO CBA3AaThCA CO bankom no Kananam OIICPALIMOHHOTO 06CJ'Iy)KI/IBaHI/I$L

34



ITpunoxenne Ne 5
K YCJIOBUSM JMCTAaHIMOHHOTO OaHKOBCKOTO
obcmyxuBanus Gpusndeckux jui B AO «'OPBAHK»

COI'TAHIEHHUE O KOHOUJIEHIUAJIBHOCTHU

AO «I'OPBAHK» (mamee - bank) ¢ 0coObIM BHUMaHHEM OTHOCHUTCS K 3alllUTE MAHHBIX, KOTOPHIC
cobmparoTcs 1 00padaTHIBAIOTCS IPH UCITOJIB30BAaHUM OHJIaitH-cepBHCOB baHka.

Omnnaiin-cepBucbl banka mnpezacraBisior coboii Mobunvroe npunoscenue W Beb-npunooicenue,
no3BoJisitonue Ilonp3oBaTensimM ocymecTBIATh B3auMoieiicTBue ¢ baHkoM B paMKax 3aKJIIOYEHHOTO JJOTOBOpPa
JMUCTAaHIIMOHHOTO OAaHKOBCKOTO OOCIY)KMBaHHWSA, BKIIO4Yas 0OMeH WH(OpMaIlMell W COBEpIIEHHE OTACIHHBIX
omnepauuii yepe3 UHTepHET WiK cienuaibHOE MPHIIOKEHNE MOOMIIBHOTO YCTPOHCTBA (cMapT(oOHa, TUTaHIIeTa 1
T.J.), @ TaKKe CHUCTEMY O3JIEKTPOHHBIX IUIaTEXKEH, MO3BOJIIONIYIO IMOJNB30BATEIsIM MOOMIBHBIX YCTPOWMCTB
IPOU3BOAMTH OIJIATY YCIYT, OCYIIECTBIIATH ICHEXKHbIE IEPEBOABI MEXIY (PU3NUECKUMH JIMIAMHI U COBEPILAThH
NOKYIKH B ceTn MHTEpHeT.

[Nony4enue moctyna K UCHOIB30BaHUIO OHJIAHH-cepBUCOB baHka o3HauaeT 6€30roBOPOYHOE Corylacue
[MTonn3oBateneii ¢ nonoxkeHussMU HacTosnero CornamieHust 0 KOHPHUIESHIUATEHOCTH.

Bbankom obecniednBaercsi 6€30MacHOCTh IEPCOHANBHON HH(pOpManuu, noxydaemoii ot Ilons3oBareneit
onnaiiH-cepsucoB banka. Hacrosimee Cornamienue o KOHQUACHIMAIBHOCTH pa3paboTaHo C LENbI0 YKa3aHUS
NepeyHsl JAaHHBIX, KOTOpble MOTYT ObITh 3ampoiueHsl y Ilonp3oBareneil onmaiiH-cepBrucoB baHka, a Takxke
crnoco6oB o00pabotkn baHkoM ¥ MHBIMH JMIAMHM TakuxX JaHHBIX. B Hacrosmem CornameHuun o
KOH(QUICHIMAIBHOCTH TaKKe yKa3aHbl LENH, IJIsI KOTOPBIX MOXKET 3alpallliBaThCs WM PasrilaliaTbes
nepcoHayibHas uHpopmarus [lonp3oBareneit. B Hacrosimem CornameHud 0 KOH(DUICHIMAIBHOCTH YKa3aHbI
OCHOBHBIE MEPHI IPEIO0CTOPOKHOCTH, KOTOPBIE IOJDKHBI IpeIIpuHUMaThCs 1lonbp30BaTensiMu i1t TOro, 4To ObI
UX NepcoHalbHast HHGOPMAIHsI 0CTaBAIACh KOH(PHUIECHINAIBHOMN.

Hacrosimee Cornanienue npuMeHsIeTCs] UCKITIOUUTENBHO K MHPOpMAaIK, KOTopas Oblia moiyyena bankom
B pe3yJbTaTe UCIOIb30BaHUs OHJaltH-cepBrcoB banka [lonp3oBaTensmu.

1. Ilonxyuaemas u ucnoab3dyemas uHgopmanus [lonb3oBaTelieii, a Tak:Ke eJIN ee HCMOJIH30BAHUS

WNudopmarus  [onp3oBateneii coOupaeTcss baHKOM HCKIIOYHTENIBHO B IENSIX  OCYIIECTBICHHS
TEXHUYECKOTO YIpaBJIeHUs OHIaiH-cepBrUcamMu baHka, a Tarxoke Ui MPOBEICHUS aHaIM3a U YITydIIeHUs paboThI
OHJIaliH-cepBUCcOB baHka; m1s mpenocrasieHust llomb3oBarensiM uHbOpManuu o0 OKa3biBaeMbIX baHkoM
ycIyrax ¥ npeajgaraeMbelx baHKoOM NpoayKTax; B MApKETHHIOBBIX LIEJISIX; B MHBIX APYTUX LENsAX, YKa3aHHBIX B
HacrosimeM CorjaneHnu 0 KOHQUISHIIHATbHOCTH.

B pamkax Hactosimero Cormamenusi o koHuaeHIMaidbHOCTH mof uH(opmanuend [lomp3oBaresns
MOHUMAETCS: MepcoHanbHas nHpopmanus, KoTopyro Iloap3oBaTens caMocTOATENBHO NpenocTaBisieT banky
MIPHU CO3JaHMHU YUYETHOH 3alMcH, perucTpaluy U T.I., a TaKKe B MpoIlecce UCIONb30BaHNs OHJIAITH-CEPBHCOB
(®UO, non, agpec dMEKTPOHHOW MOUTHI, HOMEp TenedoHa W T.JI.); & TAK)KE aBTOMATHUYECKH TepeiaBacMble
JaHHBIE B IPOLIECCE HCIIOIb30BaHUs OHJIaH-cepBUCcOB baHka, B TOM uucie, HO He orpaHuuuBasich: [P-anpec,
CBEJICHHS O MOOMIIBHOM yCTPOMNCTBE, C KOTOPOTO OCYIIECTBISIETCS JOCTYI U T. 1.

IIpu wucmosp30BaHUM OHJIAH-cepBHCOB baHka MOXKeT OBITH 3ampollieHa W TOJdydeHa Clemyromas
uHpOpMAaLUS:

Hudopmanuss o Iloab3oBartese. [Ipy co3maHum ydeTHOHW 3amucd W/WiIM  peructpauuu bankom
3ampammBaercs nHpopMalys o noip3osarene, Hanpumep: O.M.0., o, gaTta poxACHHA, apec MPOKUBAHHA,
aJipec DJIGKTPOHHOHM TMOYTH, HOMEp TenedoHa, a TakkKe PEKBU3UTHI OAHKOBCKOW KapThl WM HHOTO
3JIEKTPOHHOT'O CPe/ICTBA MIaTexa. baHkoM Takke MOXKeT OBITh 3alpoLIeHa AONOJIHUTeNbHas nHpopmanus. [Ipu
oTNenbHO JaHHOM coryacuu llomp3oBatenss bankom mokeT ObITh mMOny4eHa WH(pOpPMANKS O KOHTAKTHBIX
nanHbix [Tons3oBarens (TenedoHHas 1/ WK ajipecHasi KHUTa, KOHTAKTH B MOOMIIBHOM YCTPOHCTBE).

Hudopmanus o ModuiabHOM ycTpoiicTBe. bankom coOuparoTcst JaHHBIE O MOOMJIBHBIX YCTpOHMCTBax
[lonp3oBarenel, Takue Kak MOJIEJIb MOOMIIBHOTO YCTPOICTBA, BEPCHS OIEPALMOHHON CUCTEMBI, YHUKAJIBLHBIE
UACHTU(HUKATOPHI YCTPOWCTBA, a TaK)Ke JaHHbIE 0 MOOMIIBHOW ceTH M HOMep MoOmiIpHOrO Tenedona. Kpome
TOTO, UIEHTU(PHUKATOP YCTPOMCTBA U HOMEP MOOMIILHOTO Tesie()OHA MOTYT OBITh MPUBSA3aHBI K YIETHON 3aHCH
ITonb3oBaremns.

Hudopmanus o mecronosioxkennn. Cepsucsl banka, noanepxusaronive GyHKIUIO reorpa@uueckoro
MECTOIIOJIOKEHHSI MOOMIIBHOTO ycTpoiicTBa Ilonb30BaTens, no3BossitoT banky nostydaTs HHPOpMAIUIO O MECTe
¢akxTrueckoro MectononoxkeHus Ilonp3oBatensi, Bkmowas naHHele GPS, ornpaBmseMbie MOOWIBHBIM
YCTPOMCTBOM.

Nudopmanusa o coBepmiaembix onepaumsx. [Ipu coBepiieHun omnepanuid oriaTbl TOBApOB U YCIYT,
JCHEeXHBIX MEPEBOJIOB U Ipouero, bankom coOuparoTcsi JaHHBIE O MECTE, BPEMEHH M CyMME COBEPIICHHBIX
omepauuii, TMn crnoco0a OMJaThl, JAaHHbIE O MPOAABLE W/WIM IOCTABIIMKE YCIYT, OMUCAHUS MPUYUHBI
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COBEPILICHHS OTIEPALUH, €CITH TaKOBBIE UMEIOTCS, a TaKKe MHYI0 MH(POPMALUIO, CBA3aHHYIO C COBEpPILICHHUEM
YKa3aHHBIX BBILIE ONEPaIUil.

IIpu ucnions3zoBannu waHGopMalun [lons3oBareneit bank pykoBoacTByeTcs: HacTosImuM CoTaieHueM o
KoH(puAeHIHaNbHOCTH, l[lomuTrkoii 00pabOTKM MEepCOHANBHBIX IaHHBIX, a TaKKe 3aKOHOJATEeIHCTBOM
Poccuiickoit @enepanuu.

2. Ipenocrasiaenue unpopmanun [lonb3oBaTesiei TpeTbUM JHLIIAM

bankom He npenocTasnsercs nHpopmanus [lomp3oBaTeneii KoMIMaHUsAM M YaCTHBIM JIUIAM, HE CBSI3aHHBIM
¢ bankom, 3a HCKITIOYEHHEM TIEPEUHCIIEHHBIX HI)KE CITy4aeB.

- [Nomp3oBaTenp ganm Ha 31O cBoe cornacue. [ npemocraBnenus bankom uHpopmarmu [loms3oBaTencit
KOMIIAHMSIM M YacTHBIM JIMLAM, HE CBA3aHHbIM C baHKOM, 3ampaliMBaeTcCsl HONOJIHUTEIBHOE COIJIacue
ITonb3oBaTenei.

- Ilo TpeboBaHMIO MACHCTBYIOIIEIO 3aKOHOAATENBLCTBA. bBaHKOM TpemocTaBiseTcss WHQOPMAIHS
Ilomp30Batreneir B TOM ciydae, €CIH IIONydYeHHE, HCIONB30BAaHUE W PACKPBITHE TaKoW WHGOpMAIH
HEOOXOMMO C IEJBIO:

¢ BBINIOJHEHUS U COOMIOIEHNS ACHCTBYIOIETO 3aKOHOAATENbCTBA, CYACOHBIX PEIICHHUI MU UCTIONHEHHE
3aKOHHBIX TpeOOBaHUH rOCyJapCTBEHHBIX OPTaHOB;

e BBIBIICHUSA, IPECEUCHUS WIM HMHOIO BOCIHPEISITCTBOBAHMS MOLIEHHUYECTBY, @ TAKXKE YCTPAHCHHS
TEXHMYECKUX COOEB WK podJieM 0€30IacHOCTH;

e 3AIIUTHI MpaB, cOOCTBEHHOCTH WK Oe3onacHocTu banka, [lonmp3oBareneit onnaiH-cepBucoB banka B
paMKax, AOMYyCKaeMbIX JEHCTBYIOIINM 3aKOHOAATEIBCTBOM.

3. Mepsnl 6€30aCHOCTH, HCTIOJIb3yeMble J1JIs1 COXpaHeHHA KOH(PUAeHIIHAILHOCTH HHpopManuu

bankoMm mnpeAnpuHUMAIOTCS BCE BO3MOXHBIE MeEpbl JJsl oOecredeHus Oe30MacHOCTH W 3allUThI
nHpopMmarn [loms3oBaTeneil OT HECAHKIIMOHWPOBAHHBIX MOIBITOK JOCTYIA, WU3MEHEHUs, PACKPBITHS WU
YHUUTOXKEHUS, @ TAKXKE WHBIX BUIOB HEHAJUICKALIEr0 HCIONb30BaHUA. B wacTHOcTH, BaHKOM MOCTOSIHHO
COBEPIIICHCTBYIOTCS CIOCOOBI cOOpa, XpaHeHHS W OOpaOOTKM JaHHBIX, BKIIOYas (DU3MUYSCKUE MEpPbI
0e30MacHOCTH, AJISl TPOTHBOACHCTBUSI HECAHKIIMOHUPOBAHHOMY JJOCTYITY K cucTeMaM baHka ¢ 1ebio XUIIeHHs
UMYIIECTBA, (DUIIIMHATA U UHBIX BUJIOB MOIIIEHHNYECTBA. BaHKOM TaK)ke OrpaHUYIMBaeTCs JOCTYII COTPYAHUKAM,
NoJApsiAYMKaM W areHtam K wuHpopMmaruu [lonp3oBaresieit, npeaycMarpuBas CTPOTHE JIOTOBOPHbBIC
o0si3aTenbcTBa B chepe KOHOUACHIIMATBHOCTH, 38 HApPYLIEHHWE KOTOPBIX MPEIyCMOTPEHBI )KECTKUE MEpHBI
OTBETCTBEHHOCTH U MITpadhHbIC CAaHKITUH.

bezomacHocTs MCTIONB30BaHUS OHJIAH-CEpPBHCOB baHka Takke 3aBUCUT OT cobOmoaeHust [lomb3oBarenem
PEKOMEHIAIMI, U3TI0KEHHBIX B MaMsTKe Mo paboTe ¢ oHnaiiH-cepBrucamu banka Ha oduimansHoM caiite banka
www.gorbank.spb.ru. TTons30BaTesb H0KEH XpAaHUTh JaHHBIC YUYETHOW 3alUCH, TaKWE KaK JIOTHH U Mapoib
BTaiiHe OT TpeThbux nmil. [lomp3oBaTens 00s3yeTcs He3aMmeITUTeThbHO coolmark banky o mrobom ciydae
MOJI03PEHNS HAa HECAHKIIMOHUPOBAHHOE HUCITOJIb30BaHUE €r0 YUETHON 3aIUCH.

Cobaronenue ITonmp3oBarenem pekoMeHganuii banka Mo3BOJIUT 00ECTIEYHTh MAKCHMAIBHYIO COXPaHHOCTh
npenocTaplieHHON banky wH(pOpManuy, B TOM 4YHCIE PEKBU3UTOB OaHKOBCKOW KapThl [lomp3oBatens (wmu
WHOTO D3JIEKTPOHHOTO CPENICTBA IUIAaTeXa), W JPYTUX JAaHHBIX, a TaKXKe CHHU3UT BO3MOXXHBIE PHCKH TIPU
COBEpIICHUH OTepaluidi C HCIIONb30BaHUEM PEKBU3UTOB OaHKOBCKON KapThl (WJIM HHOTO 3JIEKTPOHHOTO
CpeZCTBa IJIaTexa) Npu Oe3HaIMYHOM OIUIaTe TOBapOB M YCIIYT, B TOM 4HcIIe yepe3 MHTepHeT.

4. M3menenue Cornamenne o KoH(puaeHuuaabHocTH. [IpuMeHnMoe 3aK0HOAATEIHCTBO

bank BIIpaBC B .]'IIO60€ BpeMmA OOHOBJISITE M BHOCUTH U3MEHEHMNS B ITOJIOKEHUSI HaCTOsAIIECTO Cornamenust o
koHbuaeHnuanbHocTH. HoBas penakiius CornaieHus 0 KOHQUACHIIMATBHOCTH BCTYIIAET B CUITY C MOMEHTA €€
pa3MeIleHns, €cId HWHOE HE IMPEeIyCMOTPEHO IMOJIOKEHUSAMU HOBOW pefgakumu CornameHuds o
koH(uAeHIHAIBHOCTH. baHk pexomenayet [losb30BaTesiM OHIaiH-cepBUCOB baHka peryspHo o0paaThCs K
HacrosimeMmy CornanieHuro 0 KOH(QHISHIMAILHOCTH C IENbI0 O3HAKOMIICHHS C Hauboliee aKTyaJbHOM
peaaKuuen.
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[Mpunoxxenne Ne 6
K YCIIOBUSIM TCTaHIIMOHHOTO GAaHKOBCKOT'O
obciyxuBauus prsudecknx mur B AO «OPBAHK»

B AO «I'OPBAHK»
3ASBJEHUE

3asiBJIeHHEe HA YCTAHOBKY JMMHTOB ONlepPalyii 1Mo c4eTy

S, HIKeToaucaBIIHiics -(ascs),

Howmep Knuenra I:l I:l I:l I:l I:l I:l I:l I:l

B pamxkax JlucTaHIMOHHOTO OAaHKOBCKOT'O OOCITY>KMBAHUS C MOMEHTA MOIy4eHUs] baHKkoM qaHHOrO 3asBICHUS
IPOILy YyCTAaHOBUTH JIUMHUT Ha ONEpPaIMHU 110 cUeTaM

Ne Ne cyera MaxkcumanbHas MaxkcumanbHasi Ilepuon
CyMMa onepanuu CyMMa 32 NepHoj
1
2
(mata) (®ammmus N.0. u noanuck KIMEHTA)

Ommemku banka:
JIngHOCTE KIIMEHTA YCTAaHOBJICHA, YKa3aHHBIC JJAHHBIC TPOBEPCHEI.

OTBETCTBEHHBIHN UCIIOJIHUTEID

DdUO MHOIIINCH nara
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ITpunoxenue Ne 7
K YCJIOBUSM JAUCTAHIIMOHHOTO OAaHKOBCKOT'O OOCITY )KHBaHUS
¢usnueckux nmui B AO «OPBAHK»

HOPSANOK UCIIOJIb30OBAHUMS CHETA K/IMEHTA B CEPBUCE
BECKOHTAKTHOH OIVIATBI (SBPAY) YEPE3 CUCTEMY BbICTPBIX
IVIATEXEHA (CBII) AJIA PU3NYECKUX JIMI B AO «'OPBAHK»

(IYBJINYHASA OPEPTA)

Hacrosmuit Iopsmok ucmons3oBanus cuera Kimenra B cepBrice OeckoHTakTHOH ommaTel (SBPay)

yepe3 cucremy OblcTpbix marexeit (CBII) mns ¢usmueckux mun B AO «'OPBAHK» (manee mo tekcty -
ITopsamox) ycTaHaBIUBaeT MOPsAAOK HCIoNb30BaHus TokeHna Knnentom.

Axuent nHacrosmero Ilopsaka ocymecTsisercs myTeMm (opMupoBaHWS 3amuichn TOKeHa B MaMsTh

SBPay. Ilocne coBeprieHus akuenta, bank u KimeHT cuutarorcst 3akirouuBiiuMmu  CorJiallieHHE Ha
JICVCTBOBABILMX B JICHb 3aKJIFOYEHUS Y CIIOBUSIX.

1.1.
1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

2.1.

2.2.

1. MOPSAAOK ®OPMUPOBAHMUS U UCITOJB30BAHUS TOKEHA

Hns no6asnenus Cueta B SBPay HeoOxonumMo cnenoBaTh nHCTpYKIusaM IIpoBaiinepa.

Cuyer He MOXeT ObITh T0OABJICH U UCIONB30BaH B SBPay B ciydasix orpaHHYeHHs] €0 MCIIOIb30BaHUS
bankom.

TokeH He MOXXET OBITh co3/aH Oe3 Hannuus B banke akTyanbHOM HHPOPMALIMHU O 3apETHCTPUPOBAHHOM
HoMepe MobubHOTO yerpoiictBa Kinenrta, Ha kKoTopblii baHkoMm HanpaBisieTcst 0THOPa30BbIi Napob.
Hcnonp3zoBanne TokeHa OCYIIECTBISETCS B COOTBETCTBHUH C «YCIOBUSIMH JUCTaHIIMOHHOTO
OankoBckoro oocimykuBanus ¢uszndeckux auiy B AO «"OPBAHK», 3akononarensctBoM Poccuiickoi
Denepanyu, NpaBUIaMH TUIATEXHON CHCTEMBI U TpeOoBaHusME [IpoBaiinepa.

Toxen ucnone3yerca Kinenrtom nns cosepuenusa Onepanuii B TCII, noanep:KuBaromux TEXHOIOTHIO
MpOBeJIeHNsI OECKOHTAKTHBIX TUIATEKEH, a TakKe uepe3 ceTh MHTepHeT (B MHTEpHET- Mara3uHax).
KimeHnTt yBenomiieH, moHUMaeET U coriamaercs ¢ TeM, uto He Bce TCII moryT obecnednTh BO3MOXKHOCTh
npenoctaBnennst QR-koma i NFC-metkn mns orurarer uepe3 CBIL, u 9ro murarexHast cucteMa v/uitu
KpEIUTHbIE OPraHU3alMKU MOTYT BBOAUTH OFPAHUUYEHUSA, B TOM uucie no cymmam Onepanunii CBII.

IIpu ucnonp3oBannu TokeHa ycrmoBust oOciayxuBaHus CueTa, K KOTOPOMY COOTBETCTBYIOIINN ToKeH
chopmuposat (Tapudsl, yCTaHOBIIEHHBIC TUMHUTBI U OTpaHHYEHUs, THOOPMUPOBAHHUE TIO OIIEPALISIM, U
WHBIE YCIIOBHSI) COOTBETCTBYIOT JIeHCTBYIOMIEH pepakiuu. Onepaliiy, COBEpIIEHHbIE C HCIIOIb30BaHUEM
Toxena, mpHUpaBHUBAIOTCS K OINEpalysM, COBEPIIEHHBIM C HCHOib30oBaHMeM (yeTa, K KOTOPOMY
chopmupoBan Takoi TokeH. Ha orHomenuns mexay Kinrentom n bankoM, BO3HHKalOIIHE B pe3ysibTaTe
HCTIONb30BaHus TOKeHa, pacipocTpaHstoTes yciaoBus Jorosopa.

BbrnokupoBanne TokeHa WiM ero ynaineHue M3 namsaTd MOOWIBHOIO YCTPOMCTBa HE NpeKpalaer
neiictBue Cuera, K KOTOPOMY COOTBETCTBYIOIIMHA TOKeH cpOpMHUpPOBaH, W HE BJIEYET TEXHUYECKHE
OrpaHUuYEHMsI Ha €ro Ucolib30BaHue (He Onokupyer cuet). Ecim k Cuery co3maHo HecKonbko TOKEHOB,
npu OJIOKUPOBKE OHOTO U3 HUX, OCTalbHbIe TOKEHBI He OJIOKUPYIOTCHL.

2. CPOK JEMCTBHUSA COIJIAIIEHUS

CornalieHyde 3aK/IHO4aeTCsl Ha HEOINPEICIICHHBIM CPOK M IPEKpallaeT CBOE JCWCTBUE C MOMEHTa
npeKparienns aecteus TokeHa, KOTOpsIA ObuT chopMUPOBaH B COOTBETCTBHU ¢ COTNallleHHeM WIIH C
MOMEHTa PacTOp>KEeHHs JOTOBOpa, HA OCHOBaHUH KoToporo bankom o6cmyxuBaercsi CueT, K KOTOpOMY
c(hopMupOBaH COOTBETCTBYIOIINNA TOKEH.

IIpexpamenne npeiictBusi CornameHus He BIUSET Ha OPUAWYECKYIO CHIIY W JIEHCTBUTEIHHOCTH
pacHiopspKeHHUH 0 IepeBo/ie IeHEeXHBIX CPECTB, HanpaBIeHHbIX KinenTom B baHk 110 mpexpaiieHust ero
JIeUCTBHUA.

3. IIJIATA 3A UCITOJIb30OBAHUME SBPay

3.1. bankom He B3uWMaeTcsi IUlaTa 3a wucnoib3oBaHue SBPay. IlpoBaiimep, a Takke WHBIE CTOPOHHHE

opraHu3alnuu, B TOM YUCJIC OICPATOPLI 6ecnp0}30):[H0171 CBs3U WJIM MMOCTABIIUKHU YCIIYT IIEPEAaUN NaHHBIX,
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3.2.

3.3.

4.1.

4.2.

4.3.

44.

5.1.
5.2.

5.3.

MOTYT B3UMAaTh IUTATY 3a YCIYTH B CBS3HM C UCIONB30BaHHEeM MoOmibsHOTO yeTpotictBa mimn SBPay. Ipu
9TOM BCE KOMHCCHH W JpyTHE IUIATeXH, NMPUMEHHMBbIe K KIMEeHTy B COOTBETCTBHH C YCIOBUSMHU
3aKroUeHHOro JloroBopa, TakkKe MPUMEHSFOTCS KO BCEM OIepanysM, COBEPIICHHBIM C UCTIOJIH30BAHUEM
SBPay.

bank, a raxxxe SBPay nim TCII o cBoeMy yCMOTPEHHIO MOTYT yCTaHABIMBATH TUMHUTHI HA COBEPIICHUE
oneparuin.

Ho 3axmoyenusi Cornamenusi KinumeHT 00s3aH  03HAKOMHUTBCS C YCIOBHSAMH OKa3aHHSA YCIYT,
ycTaHoBieHHbIME SBPay, a Takyke HHBIMU CTOPOHHUMH OpPTaHU3ALUSMHU.

TPEBOBAHUS K BE3OITACHOCTH UCIIOJIb30BAHUSI MOBHJIBHOI'O YCTPOMCTBA,
HA KOTOPOM XPAHUTCS TOKEH

KnuenT 06s3an cobmoaats ciaeayromne Mepsl s 3auThl TokeHa:

® He OCTaBIATH MOOWMIEHOE YCTPOHCTBO O€3 MPUCMOTPa;

® He repenaBaTh MoOOWIEHOE YCTPOHCTBO TPETHUM JIAIIAM;

e 00ecneyuTh COOTBETCTBYIOIINI YpOBEHb 0e30macHOCTH Ha MOOMIIBHOM YCTPOWCTBE, UCIIONb3YS
aHTUBHPYCHOE MpOrpaMMHOE oOecriedeHre (Ipu HaUIuH IS TaHHOTO THiTa MoOUILHOTO YCTPOCTBA),
cpenctBa Ayrentudukanuu, BCTpoeHHbIE B MOOMIIBEHOE YCTPOMCTBO | Tipeiaraemble [IpoBaiinepom;

e yOenuthcs, YTO Ha MOOUIBHOM yCTPOICTBE HE 3apEeTHCTPUPOBAHBI CPEACTBA AyTEHTU()UKALIIH
TPETHETO JINLIA;

e He pasriamaTh TPEThbUM JHIAM COOCTBEHHBIE cpelcTBa AyTeHTUHKAMW Ha MOoOWIBHOM
YCTPOKCTBE, SIBISIOMINECS KOHGHUICHINATBHOW HHpOpMaIen;

® yIaJHTh BCE JIMYHBIC JaHHbIe, prHaHCcOBYIO HH(opManmio U TokeHbl ¢ MOOMIIEHOTO YCTPOWCTBA,
UCIIOJIb30BaHUE KOTOPOTO MPEKPaIIeHO, WM TP HEOOXOAUMOCTH Mepeaadll YCTPOHCTBA B OPTaHHU3AIIHIO,
OCYIIECTBIISIONLYI0 PEMOHT;

e oOparuThcs B baHK He3aMeAIUTENbHO, B Clydae NOAO03pEHUI Ha 1000€ HECAaHKIMOHUPOBAaHHOE
UCIIOJIb30BaHne MoOMIIbHOTO yCTpolcTBa 1 pa3menienHoro B SBPay TokeHa, a Taxke B citydae yTpatsl
MoOuIBHOTO YCTPOHCTBA,

e He OJOKHPOBaTh JIIOOBIE PYHKIMH O€30MaCHOCTH, IPEAYCMOTPEHHbIE HAa MOOHIIEHOM YCTPOHCTBE
B 1IeJIsIX 3amuThl TokeHa;

e He noasepraTtb MoOMIBLHOE YCTPOHCTBO B3JIOMY OIIEPALlMOHHON CHCTEMBI;

® He HcnoNb30BaTh SBPay npu mokiroueHnn K 0€CIPOBOIHBIM CETSIM OOIIETO JOCTYIIA.

C uenpio mosydeHuss MHQOpMAIMM O COBEPUICHHBIX omepanusx KimeHT o00s3aH MpenocTaBlsATh
JIOCTOBEPHBIE CBEJICHMUSI, B TOM YHCIIC CBEJCHUSI 0 HOMepe Tesie)OHa U ajjpece dIEKTPOHHOU MOYTHI, JJIS
nonyudenusi SMS-coobmuiennii, PUSH-yBemomennii u E-mail-yBenomienuii banka, a B ciiydae U3MEHEHHUS
uHpopMaruu s cBsi3U ¢ KIMEHTOM, CBOEBPEMEHHO MPEJOCTABISATh aKTyalbHYI HH(POPMAIHIO,
COTJIaCHO ycloBHsIM Jlorosopa.

KineHt rapantupyer, 4To HoMep MOOMIBHOTO Teie(oHa MPUHAIICKUT JINYHO €MY U TPETHHUMHU JIUIIaAMU
HE UCTIOJIB3YETCH.

Knuent npoungopmupoBas, 4To HoMep MOOWIBHOTO TenedoHa OyIeT MCIOIb30BATHCS B KAUECTBE €ro
YHHUKaJBHOTO WAEHTH(HKATOpa, B TOM 4YHCie NpU oOpameHun B baHk, n mig otnpaBku emy SMS-
coobmenuit 1 PUSH-yBenomiienuit ¢ undopmanueii 06 onepanusx CBII ¢ ucnons3oBanuem Cuera, o
JIOTHHE, mapoiie, [uid Bxoaa B CucreMy, O KoJaxX HOATBEP)KICHUS, KOAOBBIX CJIOBaX, a TakkKe s
MOJy4YeHHUs] B 3JIEKTPOHHOM BHUJAE €ro TOJIOCOBBIX PACIOPSDKEHUI M 3asBICHUI O NpenoCTaBICHUH
uHpopMaIMK WiKd 0 coBepiieHun onepaiuii mo Cuery. HecooOuienue banky o0 w3meHenuu (yrepe)
YKa3aHHOTO HOMepa SBIISIETCSs OCHOBaHUEM JIJIsl 0TKa3a B COBEPIICHUH onepaluii no Cuery, HapyleHHeM
MOpPsIIKa HCIOJIB30BAaHUs DJIEKTPOHHOIO CpEACTBa IUIaTeka W OCHOBAaHHWEM MJISl NPUOCTAHOBJICHUS
UCIIOJIb30BaHMsI BCEX MPEIOCTABICHHBIX KIIMEHTY 3JEKTPOHHBIX CPEJCTB IUIATEXKA ISl COBEPIICHUS
onepanwii o Cyery.

5. OTBETCTBEHHOCTb

OTBeTCcTBEHHOCTS 32 (pyHKmonupoBanrne SBPay Hecer npegocrapistomuii ero [Iposaiimep.

baHk He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHBIE MPOOJEeMBI B UCHONR30BaHMH SBPay mmm oTcyTcTBHE
BO3MOKHOCTH 111 Knuenra ucnons3oBats SBPay niist coBepiienus tex unu usbix onepanuii ChII.

baHk HEe HECET OTBETCTBEHHOCTH 3a YOBITKH, KOTOpPBIC MOKET oHecTH KimeHT B pesynbrare otkaza TCII B
BO3MOXHOCTH coBepiieHus onepanuii ChII ¢ ncrionp3oBannem SBPay. baHk He HeceT OTBETCTBEHHOCTH 32
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54.

5.5.

5.6.

6.1.

6.2.

6.3.

6.4.

7.1.

7.2.

paboty MoOuisHOTO ycTpoticTBa Knuenra.

Bank He HeceT OTBETCTBEHHOCTH 3a 0€30MacHOCTh WH(POPMALUH, MPEAOCTABICHHOW WIIM XPaHUMOH
IIpoBaiinepoM WM APYTHMH TPETHUMHU JUIAM B CBSI3W C HCIonb3oBaHueM SBPay. bank He Hecer
OTBETCTBEHHOCTH Tpu Hapymenun IIpoBaiimepom mpaBun 0€30macHOCTH, BIUSIONINX Ha JIOOYIO
coOpaHHYI0, COXpaHEHHYIO WIH OTIPABICHHYI0 HHPOPMAIHIO.

KimeHT HEeceT OTBETCTBEHHOCTH 32 BCE OIIEPAIINH, COBEPIICHHEIE ¢ moMoIipio SBPay, BHe 3aBucuMoCTH OT
TOTO, CBOE HJIM TPETHHX JIUI] HCITOJIb30BaHO NP 3ToM MOOHMIIBEHOE YCTPOMCTRO.

KimeHT HeceT OTBETCTBEHHOCTh 3a BCE OINEpallid, COBeplIeHHbIe ¢ momompio Cuera/Tokena, 3a
UCKJIIOYEHHEM CIIy4yaeB, MPEAyCMOTPEHHBIX YCIOBHAMHU JloroBopa M TMOJNOKEHUSAMHU JIEHCTBYIOLIETO
3aKOHOATeNbCTBa PO.

6. IMMPABA U OBA3AHHOCTHU CTOPOH

bank Bopase:

- B M000€ BpeMsl MPEKPATUTh COTpyAHIYeCcTBO ¢ [IpoBaiinepom;

- IPUOCTAHOBUTHh BO3MOXHOCTh HcHoib3oBanus Cuera s coBepmieHust omnepamuit  CBII ¢
ucrobp3oBanueM SBPay.

YkazaHHble BbllLE AeHCTBUSA baHK BrpaBe npennpuHATh 0e3 npenBapuTenbHOro yseaomieHus Knuenra B

ciydae, ecnii KimneHT He BeIoHAET HacTosmue [IpaBuna w/unm Hapymaet yciosus Jlorosopa, a Takxe B

MHBIX cITy4asx Mo ycMoTpeHuto banka.

bank 00s3aH oOecnednTh KpYTIOCYTOYHBIM TiprieM yBenomieHWd Kimernta o HeoOXomuMocTa

omoxupoBanus Tokena mo temedonam bamka wmm uwepes Cucremy JJbO, m HezamemIUTENHHO TO
¢akTy oOpamenust Kinienra ocymmecTBisTh OJIOKUpOBaHUE COOTBETCTBYIOMIET0 ToKeHa.

Knuent Bmpase:

- HHAULIMUPOBAThH opMupoBanne TokeHOB U yaanaTh TokeHsl yepes SBPay;

- oOpamatbess B baHK ¢ 3asBICHMAMH, B TOM 4YHCJIE IIPU BO3HUKHOBCHHMH CIIOPOB, CBS3aHHBIX C
omepanusIMy, COBEPIICHHBIMH ¢ ucnojb3oBaHuem SBPay. 3asenenus KimeHrta paccmaTpuBaroTcs
baHkOM B CpOKHM U B IIOPsIJIKE, YCTAaHOBIICHHBIE J[0rOBOpOM;

- B Cilydae HEOOXOJMMOCTH HHUIIMHAPOBATh OQopMIiecHHE HOBOrO TokeHa K ToMmy ke CueTy Ha WHOM
MoOunpHOM YCTPOKCTBE.

Kinent o6s3an:

- cOOJIIOIaTh MOJIOKEHHUS «Y CIOBUI TUCTaHIMOHHOTO OQHKOBCKOTO OOCIYXHBaHUS (PU3MUECKUX JIMIL B
AO «'OPBAHK», B ToM 4ncie TpeOoBaHHs K O€3011aCHOCTH MCIIOIb30BaHUsI MOOMIIBHOTO YCTPOWCTBA,
Ha KOTOpoM xpaHuTcs TokeH;

- B ciy4yae yTpaTsl MOOHMJIBHOTO YCTPOMCTBA WJIM HECAaHKLIMOHWPOBAHHOIO MCIOJb30BaHUS TokeHa -
He3aMeUIMTeNIbHO o0patuThest B bank [y OnokupoBanus TOKEHOB, coxepKamuxcsi Ha yTpaueHHOM
MoOuEHOM yCTpOMCTBE. YBEIOMIICHHE CUMTAETCSl MMOJYYCHHBIM B MOMEHT MOATBEpXIeHHUsS baHkoM
¢axTa OnokupoBanus TokeHa. B nannom ciyuae bank Gi1okupyet ToJIbKO TOT TOKEH, KOTOPBIN XpaHHICS
Ha yKa3aHHOM MOOHMIEHOM YCTPOUCTBE.

7. SAK/IIOYUTEJBHBIE ITOJOKEHUSA

3axmrodas Cornamenue, KmueHT MOHUMaeT U COTIIaceH C TEM, UTO:

- TOJIydYeHHE YCIIyT OCYIIECTBIISETCS depe3 ceThb VIHTepHeT, KoTopas sBiIsieTcs He Oe30HacHBIM
KaHaJIOM CBSI3H;

- baHK He HeceT OTBETCTBEHHOCTH 3a PHCKH, CBS3aHHBIE C TMOJKIIOYEHHEM MOOWIIBHBIX YCTPOMCTB
Kmmenta x cetm MHTepHET, BO3MOMKHBIM HapylIEeHHEM KOH()HUIACHUMAIBHOCTH W LEJIOCTHOCTU
nHpopManun npu padote yepes cetb HTEepHET;

- pabotocnocobHocts SBPay (B Tom umcie npu cosepuiennu Omepanuii CBIT) 3aBucutr ot
IIpogaiinepa;

- baHK He KOHTPONMpPYET M HE BIUSET Ha NPEJOCTaBICHHE M HMCIIOIh30BaHNE OECHpPOBOIHBIX CETEH
CBSI3H;

- bBask He rapanTupyer KOHQUACHIMAILHOCTD M 0€30MaCHOCTh XPAaHEHMSI M TIepelaur JaHHBIX Yepes3
cets IIpoBaiiznepa, KoTopas HaXoAUTCs BHE KOHTpoJIsl baHka.

3axmouas Cornamenue, Knuent cornamaercss ¢ tem, uro bank BmpaBe coOupaTh, HCIIONIB30BaTh U
nepenasats nHpopmauuio o Kimenre, B Tom unciie napopmanuio, oTHocsytocs k Cuery, Tokeny u
coBepiennio Omepanuii CBII, a Taxke oOMeHuBaThcs naHHOW mMH(popManuel ¢ IlposaiigepoM u
JUTaTEXKHON CHCTEMOM B CIIEIYIOINX LENSX:

- JUIsL HOATBEp)KAeHUS JInyHocTH Kitnenra;

- st hopMupoBaHus / GIOKUpOBaHUs / pa30IOKUpoBaHus / ynaneHus: TokeHa;

- s mepenadd / monydeHus uHpopMaiuu o coBepiieHHbIX Kimentom Omneparmsx CBIT u
ocyIecTBiIeHHs Mo ykazanHeIM OnepanusMm CBII pacueTos;
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7.3.

7.4.

7.5.

7.6.

- st coneiictBus IlpoBaiiepy B NOBBIIEHHH O€30MaCHOCTH H yly4leHHH padoTel SBPay mpu
BBINOJIHCHUU CBOUX 0053aTENbCTB U PEalM3allud CBOMX IIpaB B COOTBETCTBUH C COIVIAIIEHMSIMHU,
3akmroueHHbIMU ¢ [IpoBaiinepom u [InatexHoii cucremoil. bank BrpaBe 00001IaTh HHGOPMAIIHIO O
Knuenrtax unm nenath ee 00€3IMUEHHOM;

- TSI IOBBIIEHUS 0€30MacCHOCTH OKa3bIBAEMBIX YCIYT U MPENOTBPAILCHNS MOIICHHHYECTBA;

-0  3ampocaM  NPaBOOXPAHUTENBHBIX ~ OpPraHoB, B  ClIy4asx  IPeIyCMOTPEHHBIX
3aKOHOATeNbCTBOM PD.

Croponsl goroBopuiuck, 4ro Bce Onepaunu CBII, coBepiieHHble ¢ HCHOIb30BaHUEM TOKeHa, HE MOTYT
ObITh 3asBleHbl KIMEHTOM Kak COBepIICHHbIE Oe3 ero BeloMa, M COINIaCHsl M OCHOPEHBI UM Kak
HeTpaBOMEpHbIE, Tak Kak copepiieHue Onepanuii CBII yka3zaHHBIM crocoOOM HEYHOJTHOMOYEHHBIM
KnuentoM munom sBisieTcss cinenctBueM HapyuieHus KineHToM «YClIOBHM IHCTaHIMOHHOTO
OankoBckoro oocmyxusanus usndeckux auin B AO «TOPBAHK».

HMuadopMmanus u3 anmapaTHO-TIPOTPaMMHBIX KOMIUIEKCOB IIIATe)KHON cHCTeMbl, banka u IlpoBaiimepa
MOJKET UCIIOIb30BATHCS B KAYECTBE AOKA3aTEIbCTB IIPH PACCMOTPEHUH CIIOPOB, B TOM YHUCIIE B CyZACOHOM
TOpSTIKE.

OtHomenus, Bo3Hukaroinue y Kiuenror ¢ [Iposaiinepom, oreparopaMu yciyr OSCIpOBOIHOM CBSI3H, a
TaKXXe MHBIMU JIMIIAMH, OKa3bIBAIOIIMMH YCIYTH, AOCTYIHBIE IOCPEACTBOM HCHOJIb30BaHUS SBPay,
PETYIHPYIOTCS OTAECIBHBIMUA U CAMOCTOSATENBHBIMH COTJAIICHUSIMH.

Bo BceM, 4TO He NpeAyCMOTPEHO «YCIOBHAMH JAUCTAHIUOHHOTO OaHKOBCKOTO OOCITYXHBaHUS
¢usngeckux mur B AO «'OPBAHK)» (B ToM 4guciie, B 4acTH OCYIIECTBICHUS pacdeToB 1o Omepariusiv
CBlIl, B3umanus bankom komuccwii, mpeaycMoTpeHHbIX JloroBopom), bark u KirieHT pyKoBOACTBYIOTCS
noJsiokeHusAMu J[oropopa, CTOpOHbI pyKOBOACTBYIOTCS 3aKOHOATENbCTBOM Poccuiickoit denepanui.
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